
Annual Report 2012
For the year ended March 31, 2012 

Kasumigaseki Bldg., 3-2-5, Kasumigaseki, Chiyoda-ku,
Tokyo 100-6080 Japan
Phone:  + 81-3-6203-5000
URL: http://www.ctc-g.co.jp/ 

Printed in Japan

http://www.ctc-g.co.jp/

ロゴは
AR2010 PDFから無理矢理
使用しています



Western
Companies

IT
Department

Most Information Systems Manufactured In-House

Sler

Japanese
Companies

Outsourcing Information System 
Development/Operation 

IT 
Depart-

ment

Year ended 
March 31, 2012

2012
Annual  Report

INDEX

CTC at a Glance

CTC Strengths

O�ering total solutions as a prime contractor
Page 3Total Solutions Provider

Page 4

Page 5

Page 6

CTC at a Glance 2

　Total Solutions Provider 3

　Multi-Vendor 4

　Wide Customer Base  5

　Solid Management Foundation 6

Message from the President  7

Major Initiatives in Fiscal 2011  13

Special Feature 1
“Connect Immediately, Whenever, Wherever”
—New Thesis of IT Strategy 15

Special Feature 2
Using Big Data to Further 
Strengthen Our Competitive Advantage 18

CTC’s Business Portfolio 21

Outline of Our Business Group 23

Corporate Governance 25

Corporate Social Responsibility (CSR) 26

Six-Year Consolidated Financial Summary 27

Management’s Discussion and Analysis of
Results and Financial Condition 29

Financial Statements and Notes 31

Board of Directors 59

Corporate Organization 60

Corporate Data 61

Stock Information 62

Pro�le

The CTC Group Uses 
Information Technology to 

Support Social Infrastructure

Cautionary Notes Concerning Forward-Looking Statements Statements made in this annual report with respect to CTC’s plans, strategies and beliefs, and other statements that are 
not historical facts, are forward-looking statements about the future performance of CTC based on management’s 
assumptions and beliefs in light of information currently available to it and involve certain risks and uncertainties.　

Cautionary Notes Concerning Recorded Monetary Sums Recorded monetary sums are rounded to the nearest whole number in accordance with U.S. standards.

  

Industry Structure

Multi-Vendor
Delivering optimal solutions to meet customer needs

Wide Customer Base
Providing various solutions, such as backbone systems and information
systems to customers in a wide range industries

Solid Management Foundation
Creating �nancial foundations to support service businesses
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In terms of information systems development, 
Western companies having large-scale IT divisions 
in-house internally manufacture and operate 
systems. On the other hand, in Japan, the trend is 
toward minimizing IT divisions and outsourcing 
practical business to external specialists to 
introduce as many internal resources into the main 
business as possible. To meet these needs, from 
system development to operation is Sler, a 
distinctly Japanese information service company.
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History of CTC’s Vendor AlliancesCTC’s Business Model

Major Vendor Partnerships 

Data Center Total  Floor Space

CTC at a Glance
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From consultation to assist with business strategy formulation, 
planning and design, to system integration to develop 
backbone systems and infrastructure construction and 
outsourcing of maintenance service and data center 
operation, CTC is a total solutions provider possessing the 

overall strength to support customer needs throughout the IT 
lifecycle. Going forward, as a prime contractor, we will 
enhance corporate value by providing optimal one-stop 
solutions and contributing to corporate growth.

Total Solutions Provider Overseas Bases

Maintenance and Support Bases
(approximately 100 locations 
nationwide)
providing 24/7 maintenance

CTC’s mission is to provide the best solutions for customer IT 
system needs, regardless how advanced or complex. To this 
end, since our founding we have anticipated industry trends 
and created partnerships with leading IT vendors in Japan and 
overseas with strong technological capabilities to propose 
ultimate solutions to heretofore unseen complex and di�cult 

challenges. Going forward, CTC will integrate its acquired 
system construction expertise with the strong technological 
capabilities and broad variety of product lineups from 
vendors to provide the best solutions to a wide range of 
customer needs.

Multi-Vendor

201220052000199519901985

Platinum Partner

Gold Partner
Global Award 2010

Signature Partner
EMC Velocity Signature Partner 
(No. 1 Vendor in Japan for Unified Storage VNX Series Sales 
Volume)

Premier Business Partner
HP Blade Systems Partner Award Partner of the Year

Business Partner
(No. 1 Vendor in Japan for Hitachi Storage Solutions)
JP1 Technical Award

Gold Competency Partner
Consulting Partner

Star Partner (No. 1 Vendor in Japan)
Partner of the Year Award
Support Partner of the Year

Oracle Platinum Partner
Oracle Excellence Award 2012

Oracle Excellence Award
Specialized Partner of the Year

Security— Japan
Server and Storage— Japan

Symantec Platinum Partner
Data Protection Master Specialization
High Availability Master Specialization
Storage Management Master Specialization
Enterprise Security Specialization
Small and Medium Business(SMB) Specialization

VMware Solution Provider Premier Partner
Channel Partner of the Year

Avaya

Cisco
Systems

EMC

Hewlett-
Packard

HITACHI

Microsoft

Singapore

North America

NetApp

Oracle

Symantec

VMware

As of July 2012IBM and the IBM logo are trademarks of International Business Machines Corp., registered in many jurisdictions worldwide.

IT Lifecycle Support
Capabilities

● Industry solutions   ● Business solutions
● IT solutions  
    (including databases, storage, 
    networks and security) 

Yokohama-East Yokohama-West

Shibuya

Kobe Otemachi

Mejirozaka

● Business consulting
● IT consulting

Outsourcing
● Maintenance and support   ● O�ce transfers
● Operation and administration
● Technical training

Data Centers
(�ve locations nationwide)

Consultation

Technical Solutions 
Center

Osaki Development 
Center

System Integration

Introduc-
tion and 

Transition

Develop-
ment and 
Construc-

tion
Procure-

ment and 
Purchasing

Planning 
and Design

Business 
Strategies

Mainte-
nance and 
Operation 

Data Center

Singapore Branch

ITOCHU Techno-Solutions 
America, Inc.

Hokkaido and 
Tohoku area

Tokyo area

Chubu and Hokuriku area

Kinki area

Chugoku and Shikoku area

Kyushu and 
Okinawa area

Kanto and 
Koshinetsu area

Yokohama

Kobe

Otemachi

Shibuya

Mejirozaka

East 21,414 m2      West 21,593 m2

18,898 m2

4,376 m2

1,693 m2

5,846 m2

The age of host 
computer systems

The age of open systems The age of cloud 
computing

The age of networks (the Internet)
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Sales to Top Customers (Year ended March 31, 2012)

Telecommunications /
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Manufacturing

Science

Cross-Industry Solutions

Solutions by Industry

Financial / Insurance

Distribution / Services

●Large-scale network design
●Large-scale database configuration 
●High-volume  transaction response

●Market-oriented systems
●Risk management systems
●Client channel systems

●Backbone systems
●Data analysis systems
●E-commerce

●Product design / development support
●Product management system

●Construction / energy computational 
science solution

●Virtualization / integration IT infrastructure 
●Security (intrusion countermeasures)   
● Integrated office infrastructure   
●Contact center / CRM   
● Internal controls (integration ID / access management)
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8.6 8.0
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Finance / Insurance 9.0%

Public 5.4%
¥297.7 billion

Telecommunications /
Broadcasting

31.0%

Other 5.4%

Electronics

4.5%

Information Services

19.5%

Manufacturing
(excluding electronics)

16.6%

Commerce / 
Transportation

8.6%

7,500 
companies

Total number 
of customers

Business Model Innovations Re�ected in Sales Composition       

CTCの特徴 3 ワンストップ ベストソリューション 豊富な実績 強固な経営基盤 CTCの特徴 4 ワンストップ ベストソリューション 豊富な実績 強固な経営基盤

CTC at a Glance

Return on Equity (ROE)

Equity Ratio

Free Cash FlowsNet Sales and Net Income (Years ended March 31)

CTC at a Glance

CTC Strengths Multi-Vendor Solid Management FoundationWide Customer Base32 4Total Solutions Provider1 CTC Strengths Multi-Vendor Solid Management Foundation42Total Solutions Provider1 Wide Customer Base3

Wide Customer Base
Up to now, CTC has supported the resolution of customer 
issues with IT technology as a total solutions provider. CTC 
customers, including telecommunications carriers and 
�nancial institutions with systems that must run 24-hours a 
day, 365 days a year, manufacturing and public sectors, with 
many large-scale systems, and construction and energy 

sectors, which demand advanced scienti�c computation, 
come from an increasingly wide range of industries. CTC 
cultivates skill and expertise through the provision of solutions 
to a wide range of customers. The experience and knowledge 
gained is giving rise to the provision of even more advanced 
and innovative IT solutions.

Net Sales by Industry (Year ended March 31, 2012)

Year ended March 31, 2012

Solid Management Foundation
With the focus on cloud computing, customer IT needs are 
now shifting from ownership to usage. Accordingly, 
customers engage in rigorous scrutiny of solid management, 
selecting IT service companies based on their ability to 
provide ongoing services as well as the content and quality of 
their services. Since its founding, CTC has made e�orts to 
create a robust management foundation. To this end, over the 
past several years, we have strengthened the expansion of 
services, our stock business with initiatives to realize an even 

more solid and stable management foundation. 
A management foundation built in this fashion is appreciated 
by discerning customers, and we will keep moving toward 
becoming an IT service company that customers’ to meet 
customers’ IT needs.

Note: Stock business refers to businesses that provide stable, continuous 
pro�ts, as opposed to �ow businesses, which earn one-time, 
non-continuous pro�ts, usually for the provision of a service.
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With the focus on cloud computing, customer IT needs are 
now shifting from ownership to usage. Accordingly, 
customers engage in rigorous scrutiny of solid management, 
selecting IT service companies based on their ability to 
provide ongoing services as well as the content and quality of 
their services. Since its founding, CTC has made e�orts to 
create a robust management foundation. To this end, over the 
past several years, we have strengthened the expansion of 
services, our stock business with initiatives to realize an even 

more solid and stable management foundation. 
A management foundation built in this fashion is appreciated 
by discerning customers, and we will keep moving toward 
becoming an IT service company that customers’ to meet 
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non-continuous pro�ts, usually for the provision of a service.

ITOCHU Techno-Solutions Corporation Annual Report 20125 ITOCHU Techno-Solutions Corporation Annual Report 2012 6



Aiming for Further Developments 
as a Leading Technology Company

Joined ITOCHU Corporation in 1976. Worked for many years in energy sector sales, including 10 years in 
England and the Middle East. After that, served as Energy, Metals & Minerals Company Planning & 
Administration Department Manager, General Manager, Corporate Planning & Administration Division, 
Managing Executive O�cer, Chief Corporate Planning O�cer and Managing Director. From April 2009, served 
as Director, Managing Executive O�cer of the Chemicals, Forest Products & General Merchandise Company 
and in April 2010, was appointed Managing Director. From June 2012, President and CEO.

Satoshi Kikuchi
Profile

Message from the President

President & CEOSatoshi Kikuchi

After joining ITOCHU Corporation in 1976, I worked consistently in sales within 
the energy sector for 28 years. During that time, I spent six years in England and 
four years in the Middle East. After that, a transfer to the Energy, Metals & 
Minerals Company corporate planning. I became chief information o�cer (CIO) 
in 2008. In 2011 as director, managing executive o�cer of the Chemicals, Forest 
Products & General Merchandise Company, I was involved in ITOCHU 
Corporation’s purchase of a major British tire retailer, Itochu’s third largest 
investment project at that time, as well as the purchase of a Finnish paper and 
pulp company among many other acquisitions.

As CTC’s president and CEO, I will use this experience in an e�ort to advance 
the Group.

To begin, please tell us about your background.Q1

A1
 In �scal 2011, we were initially concerned that performance would be adversely 
a�ected by the impact of the Great East Japan Earthquake, but sales grew 
favorably on network projects for mobile carriers, storage integration projects for 
automobiles and the cloud computing business for the public sector, resulting in 
a strong �nish with higher sales and pro�ts than the previous �scal year. 
Furthermore, CTC was able to demonstrate its strength in Infrastructure SI with 
the acquisition of large-scale infrastructure SI projects from customers in the 
public sector.

Our gross pro�t margin (26.7%), 
operating income margin (8.3%) 
and ordinary income ratio (8.4%) 
were the highest since the 
management integration in 2006. 
These achievements were the result 
of initiatives to strengthen earnings 
quality over the past several years.

Q2

A2

Please discuss earnings in �scal 2011.

After working mainly in the energy sector, I became 
General Manager of the Planning and Administration 
Department, then CIO of ITOCHU Corporation.

Healthy telecommunications, manufacturing and public 
sectors resulted in increased sales and pro�ts.

30

20

10

(Billions of yen)

0

300 297.7
Net sales

Fiscal 2011 Performance

Operating 
income
24.8

13.3

Net
income
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the acquisition of large-scale infrastructure SI projects from customers in the 
public sector.

Our gross pro�t margin (26.7%), 
operating income margin (8.3%) 
and ordinary income ratio (8.4%) 
were the highest since the 
management integration in 2006. 
These achievements were the result 
of initiatives to strengthen earnings 
quality over the past several years.

Q2

A2

Please discuss earnings in �scal 2011.

After working mainly in the energy sector, I became 
General Manager of the Planning and Administration 
Department, then CIO of ITOCHU Corporation.

Healthy telecommunications, manufacturing and public 
sectors resulted in increased sales and pro�ts.
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I feel IT investment to reduce overall system expenses, such as the e�ective use 
of assets through virtualization and integration, has begun in earnest.

Of course, while many large companies still manage IT systems connected 
to their core businesses in-house, for other systems many companies are 
considering the use of data centers and outsourcing. Furthermore, in 2011 
companies also strengthened business continuity plan (BCP) and disaster 
recovery (DR) measures after the Great East Japan Earthquake. Accurately 
anticipating these movements, we are attempting to meet customer needs 
quickly with private cloud computing, mainly focused on virtualization and 
integration technologies. To this end, CTC is leading the industry by moving 
forward with multi-virtual data center empirical experiments using multiple data 

centers as one data center. 
In this way, the CTC makes 
use of its capabilities to 
proactively promote the 
development of 
industry-leading solutions.

Message from the President

後も業界の動向をいち早く捉え、いつも最新の技術に対応できる体制を整えて

いきます。

2012年はビッグデータ元年とも言われており、各企業はビッグデータへの取

り組みを強めています。CTCでも2011年度からビッグデータビジネスに向けて、

いち早く体制を整えました。

CTCには、科学計算シミュレーションのほか、インフラSIやソフトウェア開発、

コンサルティングなど、ビッグデータに生かせる技術・ノウハウを持つ組織が多く

あります。そこで、各技術やノウハウがスムーズに融合できるよう、全社横断の組

織「ビッグデータビジネスタスクフォース」を設置するとともに、ビッグデータの

専門家である「データサイエンティス

ト」の育成も開始しました。これによ

り、お客様のご要望に対して、必要な

インフラを構築してデータの収集・分

析を行い、ビジネスの意思決定をサ

ポートするところまでの、トータルな

ソリューションの提供を実現します。

また、お客様がビッグテータの効果を

検証できる環境として、「Big Data Processing Lab」も開設しました。

クラウドが、どちらかといえばコスト削減やBCPなど「守りの投資」の側面が強

すべてアウトソースしたいというお客様のニーズにも柔軟に応えるためには、

CTCでお客様が利用するIT資産を保有する必要があります。これを実現できる

のは、「強固な経営基盤」という強みがあるからこそです。

このように、CTCの強みは、クラウドビジネス分野の差別化という点でも、存分

に発揮されています。今後もこの強みを最大限に生かし、お客様のニーズに合っ

た独自のサービス展開を図っていきたいと考えています。
※それぞれの詳細は「CTC at a Glance」（P.3-6）をご覧ください。

2011年度は、スマートフォンを中心にスマートデバイスが爆発的に普及したこと

で通信のデータトラフィック量が急増したため、設備投資が積極的に行われ、CTC

の携帯キャリア向けビジネスが大きく伸長しました。

2012年度も、引き続きスマートデバイスの普及が進むと思います。さらに、ス

マートデバイスの活用という点でも、さまざまな企業で、営業や業務の支援ツール

としての利用が広まっていることから、無線ネットワークを利用するデータトラ

フィックの増加傾向は継続するのではないでしょうか。データトラフィックの増加が

続けば、CTCのビジネスチャンスも拡がると思います。

また、通信分野はよどみなく、新しい技術が次々に誕生する分野ですから、今

トップメッセージ

仮想化・統合化による資産の有効活用など、システム全般に関する費用の削

減に向けたIT投資は本格化していると感じています。

もちろん、大企業を中心に、自社の中核業務に関わるITシステムは、依然とし

て自社管理する企業が多いと思いますが、それ以外のシステムはデータセン

ターの活用など、外部への委託を検討する企業が増えています。さらに、2011

年に発生した東日本大震災を教訓に、BCP（事業継続計画）/DR（災害復旧）に対

する関心も強まっています。こうした動きを的確に捉え、仮想化・統合化技術を核

としたプライベートクラウドを中心に、お客様のニーズにいち早く対応していき

たいと考えています。その一環としてCTCでは、業界に先駆けて複数のデータセ

ンターを1つのデータセンターとして利用するマルチ仮想データセンターの実

証実験を進めています。このような業界をリードするソリューション開発も、グ

ループ力を生かして積極的に推進していきます。

CTCの4つの特長※は、クラウドビジネス分野でも生かされています。

まず、「豊富な顧客基盤」ですが、CTCには約7,500社という幅広い顧客基盤

があり、お客様の業種も多岐にわたっています。クラウドは、あらゆる業種に注目

されているテーマなので、CTCが持つ顧客基盤

は、ビジネス展開という観点でおおいにチャン

スを広げてくれます。

次に、CTCはこれまで、国内外で多くの主要

ITベンダーと強力なパートナー関係を築き、マ

ルチベンダーによるシステム構築のノウハウを培ってきました。結果、特定の

メーカーに縛られることなく、お客様のニーズにベストマッチしたソリューション

を提供することができています。

3つ目の強みは、「トータルソリューションプロバイダ」として、お客様のITライ

フサイクルをワンストップで提供できることです。ひと口に｢クラウド｣といって

も、お客様のニーズはさまざまです。クラウド環境を自社に構築したいというお

客様がいる一方で、IT資産は持ちたくない、運用も外部に任せたい、構築から運

用まですべての費用は利用料という形で払いたいというお客様もいます。CTC

はトータルソリューションプロバイダなので、こうした個々のお客様のニーズに

合わせたサービスを提供することができるのです。

そして最後の強みが、「強固な経営基盤」です。前述のように、IT資産も運用も

最後に、株主と投資家の皆様へのメッセージをお願いします。

お客様の信頼を高めるとともに、
新たな顧客基盤の構築にも努めます。

Q10

A10

株主還元についての考えを聞かせてください。

2011年度は好調な決算を反映して、
1株当たり年間配当を95円に増配しました。

Q9

A9

2012年度の見通しを教えてください。Q8

A8

グローバル展開については、どのように考えていますか。

日系企業のグローバル化支援と
海外の現地企業へのビジネス展開という
2つの視点で取り組んでいきます。

Q7

A7

CTCの強みをより一層生かし、
引き続き業績を伸ばしていきます。

CTC’s four strengths* are used in the cloud computing business area.
First, with respect to its wide customer base, CTC does business 

with approximately 7,500 companies across a wide variety of industries. 
Cloud computing is getting attention from all kinds of industries, and 
CTC’s wide customer base presents an opportunity from the perspective of 
business development.

Next, CTC has built powerful partnerships with many major IT vendors 
overseas and in Japan, gaining infrastructure SI expertise in the process as a 
multi-vendor. As a result, we are able to meet customer needs by providing best 
match solutions without being tied to a speci�c manufacturer.

Our third strength is as a total solutions provider, which enables us to 
provide one-stop services for each customer’s IT lifecycle. Customer needs vary 
signi�cantly just within cloud computing. While there are customers that want 
to create a cloud computing environment in-house, other customers do not 
want to hold any IT assets and, from construction to operations, customers that 
would rather outsource those operations and pay expenses as a usage fee. 
As a total solutions provider, CTC is able to o�er services to meet individual 
customer needs.

Our fourth strength is a solid management foundation. As previously 
mentioned, to �exibly meet customer needs for the outsourcing of IT assets and 

2012 is considered to mark the beginning 
of big data as a full-�edged business, with 
many companies enhancing their big data 
initiatives. CTC has been preparing to 
support big data since �scal 2011.

From scienti�c computation 
simulation and infrastructure SI, to 
software development and consulting 
services, CTC has a great deal of organizational technologies and expertise 
useful for big data. To smoothly fuse these technologies and expertise, we 
established the companywide cross-organizational Big Data Business Task Force 
and began training data scientists to be big data specialists. As a result, we are 
able to provide total solutions in response to customer demands, from the 
collection and analysis of data for creating the necessary infrastructure, to 
support for business decision-making. We also established the Big Data 
Processing Lab as an environment enabling customers to verify the 
e�ectiveness of big data.

Cloud computing is a defensive investment, contributing to cost 
reductions and BCP, while big data is an o�ensive investment that strengthens 
a customer’s business. CTC will continue to promote win-win relationships with 
our customers.

In �scal 2011, the explosive spread of smart devices and smartphones in 
particular caused a surge in the volume of telecommunications data tra�c. CTC’s 
mobile carrier business expanded signi�cantly on aggressive capital expenditure.

I expect the spread of smart devices to continue in �scal 2012. Furthermore, 
from the perspective of smart devices increasingly being used as sales and 
operational support tools by all kinds of companies, data tra�c using wireless 
networks should continue to increase. If data tra�c continues to increase, CTC’s 
business opportunities will also continue to expand.

In addition, the telecommunications area is one where new technologies 
are continually emerging, and CTC will continue to be prepared to respond to 
the latest technology by quickly ascertaining industry movement.

How do you see the environment surrounding the IT market?Q3

A3

Besides cloud computing, what other areas are you focused on 
going forward?

We are also strengthening our support for big data.

Q6

A6

Q4

A4

 What are CTC’s strengths in the cloud computing business?

 IT investment in cloud computing �nally gained 
momentum in �scal 2011.

CTC’s strengths in the cloud computing business are a wide 
customer base, our position as a multi-vendor and total 
solutions provider and a solid management foundation.

Q5

A5

You did well the telecommunications area. Do you see this 
continuing in �scal 2012?

We expect the network enhancement business to continue 
transitioning in �scal 2012 in line with the spread of 
smart devices.

operations, CTC must maintain IT assets used by customers. The strength of our 
management foundation enables us to provide this service.

In this way, from the perspective of cloud computing business area 
di�erentiation, CTC’s strengths are being fully realized. Going forward, we will 
make maximum use of these strengths by developing unique services that meet 
customer needs.

Note: For details of CTC’s four strengths please see CTC at a Glance p. 3-6.
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I feel IT investment to reduce overall system expenses, such as the e�ective use 
of assets through virtualization and integration, has begun in earnest.

Of course, while many large companies still manage IT systems connected 
to their core businesses in-house, for other systems many companies are 
considering the use of data centers and outsourcing. Furthermore, in 2011 
companies also strengthened business continuity plan (BCP) and disaster 
recovery (DR) measures after the Great East Japan Earthquake. Accurately 
anticipating these movements, we are attempting to meet customer needs 
quickly with private cloud computing, mainly focused on virtualization and 
integration technologies. To this end, CTC is leading the industry by moving 
forward with multi-virtual data center empirical experiments using multiple data 

centers as one data center. 
In this way, the CTC makes 
use of its capabilities to 
proactively promote the 
development of 
industry-leading solutions.

Message from the President

後も業界の動向をいち早く捉え、いつも最新の技術に対応できる体制を整えて

いきます。

2012年はビッグデータ元年とも言われており、各企業はビッグデータへの取

り組みを強めています。CTCでも2011年度からビッグデータビジネスに向けて、

いち早く体制を整えました。

CTCには、科学計算シミュレーションのほか、インフラSIやソフトウェア開発、

コンサルティングなど、ビッグデータに生かせる技術・ノウハウを持つ組織が多く

あります。そこで、各技術やノウハウがスムーズに融合できるよう、全社横断の組

織「ビッグデータビジネスタスクフォース」を設置するとともに、ビッグデータの

専門家である「データサイエンティス

ト」の育成も開始しました。これによ

り、お客様のご要望に対して、必要な

インフラを構築してデータの収集・分

析を行い、ビジネスの意思決定をサ

ポートするところまでの、トータルな

ソリューションの提供を実現します。

また、お客様がビッグテータの効果を

検証できる環境として、「Big Data Processing Lab」も開設しました。

クラウドが、どちらかといえばコスト削減やBCPなど「守りの投資」の側面が強

すべてアウトソースしたいというお客様のニーズにも柔軟に応えるためには、

CTCでお客様が利用するIT資産を保有する必要があります。これを実現できる

のは、「強固な経営基盤」という強みがあるからこそです。

このように、CTCの強みは、クラウドビジネス分野の差別化という点でも、存分

に発揮されています。今後もこの強みを最大限に生かし、お客様のニーズに合っ

た独自のサービス展開を図っていきたいと考えています。
※それぞれの詳細は「CTC at a Glance」（P.3-6）をご覧ください。

2011年度は、スマートフォンを中心にスマートデバイスが爆発的に普及したこと

で通信のデータトラフィック量が急増したため、設備投資が積極的に行われ、CTC

の携帯キャリア向けビジネスが大きく伸長しました。

2012年度も、引き続きスマートデバイスの普及が進むと思います。さらに、ス

マートデバイスの活用という点でも、さまざまな企業で、営業や業務の支援ツール

としての利用が広まっていることから、無線ネットワークを利用するデータトラ

フィックの増加傾向は継続するのではないでしょうか。データトラフィックの増加が

続けば、CTCのビジネスチャンスも拡がると思います。

また、通信分野はよどみなく、新しい技術が次々に誕生する分野ですから、今
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減に向けたIT投資は本格化していると感じています。

もちろん、大企業を中心に、自社の中核業務に関わるITシステムは、依然とし

て自社管理する企業が多いと思いますが、それ以外のシステムはデータセン

ターの活用など、外部への委託を検討する企業が増えています。さらに、2011

年に発生した東日本大震災を教訓に、BCP（事業継続計画）/DR（災害復旧）に対

する関心も強まっています。こうした動きを的確に捉え、仮想化・統合化技術を核

としたプライベートクラウドを中心に、お客様のニーズにいち早く対応していき

たいと考えています。その一環としてCTCでは、業界に先駆けて複数のデータセ

ンターを1つのデータセンターとして利用するマルチ仮想データセンターの実

証実験を進めています。このような業界をリードするソリューション開発も、グ

ループ力を生かして積極的に推進していきます。

CTCの4つの特長※は、クラウドビジネス分野でも生かされています。

まず、「豊富な顧客基盤」ですが、CTCには約7,500社という幅広い顧客基盤

があり、お客様の業種も多岐にわたっています。クラウドは、あらゆる業種に注目

されているテーマなので、CTCが持つ顧客基盤

は、ビジネス展開という観点でおおいにチャン

スを広げてくれます。

次に、CTCはこれまで、国内外で多くの主要

ITベンダーと強力なパートナー関係を築き、マ

ルチベンダーによるシステム構築のノウハウを培ってきました。結果、特定の

メーカーに縛られることなく、お客様のニーズにベストマッチしたソリューション

を提供することができています。

3つ目の強みは、「トータルソリューションプロバイダ」として、お客様のITライ

フサイクルをワンストップで提供できることです。ひと口に｢クラウド｣といって

も、お客様のニーズはさまざまです。クラウド環境を自社に構築したいというお

客様がいる一方で、IT資産は持ちたくない、運用も外部に任せたい、構築から運
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はトータルソリューションプロバイダなので、こうした個々のお客様のニーズに

合わせたサービスを提供することができるのです。

そして最後の強みが、「強固な経営基盤」です。前述のように、IT資産も運用も

最後に、株主と投資家の皆様へのメッセージをお願いします。

お客様の信頼を高めるとともに、
新たな顧客基盤の構築にも努めます。
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CTC’s four strengths* are used in the cloud computing business area.
First, with respect to its wide customer base, CTC does business 

with approximately 7,500 companies across a wide variety of industries. 
Cloud computing is getting attention from all kinds of industries, and 
CTC’s wide customer base presents an opportunity from the perspective of 
business development.

Next, CTC has built powerful partnerships with many major IT vendors 
overseas and in Japan, gaining infrastructure SI expertise in the process as a 
multi-vendor. As a result, we are able to meet customer needs by providing best 
match solutions without being tied to a speci�c manufacturer.

Our third strength is as a total solutions provider, which enables us to 
provide one-stop services for each customer’s IT lifecycle. Customer needs vary 
signi�cantly just within cloud computing. While there are customers that want 
to create a cloud computing environment in-house, other customers do not 
want to hold any IT assets and, from construction to operations, customers that 
would rather outsource those operations and pay expenses as a usage fee. 
As a total solutions provider, CTC is able to o�er services to meet individual 
customer needs.

Our fourth strength is a solid management foundation. As previously 
mentioned, to �exibly meet customer needs for the outsourcing of IT assets and 

2012 is considered to mark the beginning 
of big data as a full-�edged business, with 
many companies enhancing their big data 
initiatives. CTC has been preparing to 
support big data since �scal 2011.

From scienti�c computation 
simulation and infrastructure SI, to 
software development and consulting 
services, CTC has a great deal of organizational technologies and expertise 
useful for big data. To smoothly fuse these technologies and expertise, we 
established the companywide cross-organizational Big Data Business Task Force 
and began training data scientists to be big data specialists. As a result, we are 
able to provide total solutions in response to customer demands, from the 
collection and analysis of data for creating the necessary infrastructure, to 
support for business decision-making. We also established the Big Data 
Processing Lab as an environment enabling customers to verify the 
e�ectiveness of big data.

Cloud computing is a defensive investment, contributing to cost 
reductions and BCP, while big data is an o�ensive investment that strengthens 
a customer’s business. CTC will continue to promote win-win relationships with 
our customers.

In �scal 2011, the explosive spread of smart devices and smartphones in 
particular caused a surge in the volume of telecommunications data tra�c. CTC’s 
mobile carrier business expanded signi�cantly on aggressive capital expenditure.

I expect the spread of smart devices to continue in �scal 2012. Furthermore, 
from the perspective of smart devices increasingly being used as sales and 
operational support tools by all kinds of companies, data tra�c using wireless 
networks should continue to increase. If data tra�c continues to increase, CTC’s 
business opportunities will also continue to expand.

In addition, the telecommunications area is one where new technologies 
are continually emerging, and CTC will continue to be prepared to respond to 
the latest technology by quickly ascertaining industry movement.

How do you see the environment surrounding the IT market?Q3

A3

Besides cloud computing, what other areas are you focused on 
going forward?

We are also strengthening our support for big data.
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A4

 What are CTC’s strengths in the cloud computing business?

 IT investment in cloud computing �nally gained 
momentum in �scal 2011.

CTC’s strengths in the cloud computing business are a wide 
customer base, our position as a multi-vendor and total 
solutions provider and a solid management foundation.

Q5

A5

You did well the telecommunications area. Do you see this 
continuing in �scal 2012?

We expect the network enhancement business to continue 
transitioning in �scal 2012 in line with the spread of 
smart devices.

operations, CTC must maintain IT assets used by customers. The strength of our 
management foundation enables us to provide this service.

In this way, from the perspective of cloud computing business area 
di�erentiation, CTC’s strengths are being fully realized. Going forward, we will 
make maximum use of these strengths by developing unique services that meet 
customer needs.

Note: For details of CTC’s four strengths please see CTC at a Glance p. 3-6.
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を利用するデータトラフィックの増加傾向は継続するのではないでしょうか。デー

タトラフィックの増加が続けば、CTCのビジネスチャンスも拡がると思います。

また、通信分野はよどみなく、新しい技術が次々に誕生する分野ですから、今

後も業界の動向をいち早く捉え、いつも最新の技術に対応できる体制を整えて

いきます。

2012年はビッグデータ元年とも言われており、各企業はビッグデータへの取

り組みを強めています。CTCでも2011年度からビッグデータビジネスに向けて、

いち早く体制を整えました。

CTCには、科学計算シミュレーションのほか、インフラSIやソフトウェア開発、

コンサルティングなど、ビッグデータに生かせる技術・ノウハウを持つ組織が多く

あります。そこで、各技術やノウハウがスムーズに融合できるよう、全社横断の組

織「ビッグデータビジネスタスクフォース」を設置するとともに、ビッグデータの

専門家である「データサイエンティスト」の育成も開始しました。これにより、お客

様のご要望に対して、必要なインフラを構築してデータの収集・分析を行い、ビ

ジネスの意思決定をサポートするところまでの、トータルなソリューションの提

供を実現します。また、お客様がビッグテータの効果を検証できる環境として、

そして最後の強みが、「強固な経営基盤」です。前述のように、IT資産も運用も

すべてアウトソースしたいというお客様のニーズにも柔軟に応えるためには、

CTCでお客様が利用するIT資産を保有する必要があります。これを実現できる

のは、「強固な経営基盤」という強みがあるからこそです。

このように、CTCの強みは、クラウドビジネス分野の差別化という点でも、存分

に発揮されています。今後もこの強みを最大限に生かし、お客様のニーズに合っ

た独自のサービス展開を図っていきたいと考えています。
※それぞれの詳細は「CTC at a Glance」（P.3-6）をご覧ください。

2011年度は、スマートフォンを中心にスマートデバイスが爆発的に普及したこと

で通信のデータトラフィック量が急増したため、設備投資が積極的に行われ、CTC

の携帯キャリア向けビジネスが大きく伸長しました。

2012年度も、引き続きスマートデバイスの普及が進

むと思います。さらに、スマートデバイスの活用という

点でも、さまざまな企業で、営業や業務の支援ツールと

しての利用が広まっていることから、無線ネットワーク

トップメッセージ

仮想化・統合化による資産の有効活用など、システム全般に関する費用の削

減に向けたIT投資は本格化していると感じています。

もちろん、大企業を中心に、自社の中核業務に関わるITシステムは、依然とし

て自社管理する企業が多いと思いますが、それ以外のシステムはデータセン

ターの活用など、外部への委託を検討する企業が増えています。さらに、2011

年に発生した東日本大震災を教訓に、BCP（事業継続計画）/DR（災害復旧）に対

する関心も強まっています。こうした動きを的確に捉え、仮想化・統合化技術を核

としたプライベートクラウドを中心に、お客様のニーズにいち早く対応していき

たいと考えています。その一環としてCTCでは、業界に先駆けて複数のデータセ

ンターを1つのデータセン

ターとして利用するマルチ

仮想データセンターの実

証実験を進めています。こ

のような業界をリードする

ソリューション開発も、グ

ループ力を生かして積極

的に推進していきます。

IT市場をとりまく環境を、どのように捉えていますか。

2011年度以降、クラウドへのIT投資が、
いよいよ本格化してきたと感じています。

Q3

A3

CTCの4つの特長※は、クラウドビジネス分野でも生かされています。

まず、「豊富な顧客基盤」ですが、CTCには約7,500社という幅広い顧客基盤

があり、お客様の業種も多岐にわたっています。クラウドは、あらゆる業種に注目

されているテーマなので、CTCが持つ顧客基盤は、ビジネス展開という観点でお

おいにチャンスを広げてくれます。

次に、CTCはこれまで、国内外で多くの主要ITベンダーと強力なパートナー関

係を築き、マルチベンダーによるシステム構築のノウハウを培ってきました。結

果、特定のメーカーに縛られることなく、お客様のニーズにベストマッチしたソ

リューションを提供することができています。

3つ目の強みは、「トータルソリューションプロバイダ」として、お客様のITライ

フサイクルをワンストップで提供できることです。ひと口に｢クラウド｣といって

も、お客様のニーズはさまざまです。クラウド環境を自社に構築したいというお

客様がいる一方で、IT資産は持ちたくない、運用も外部に任せたい、構築から運

用まですべての費用は利用料という形で払いたいというお客様もいます。CTC

はトータルソリューションプロバイダなので、こうした個々のお客様のニーズに

合わせたサービスを提供することができるのです。

クラウド以外に、今後、注力する分野はありますか。

ビッグデータ対応を強化していきます。

Q6

A6通信分野が好調でしたが、2012年度も継続するのでしょうか。

スマートデバイスの普及に伴い、
ネットワーク設備増強ビジネスは
2012年度も順調に推移すると予想しています。

Q5

A5

Q4

A4

クラウドビジネスにおけるCTCの強みについて教えてください。

CTCの特長である｢豊富な顧客基盤｣「マルチベンダー」
「トータルソリューションプロバイダ」「強固な経営基盤」は、
クラウドビジネスでも強みとなっています。

Message from the President

With comprehensive strength as a solutions provider, CTC has grown through 
e�orts to meet customer expectations with precise solutions. I am aware that 
my role is to build on our strengths and further expand our revenue base.

To this end, we will continue to invest aggressively and accept new 
challenges. Also, CTC is still able to develop business in the energy, chemical 
and general merchandise areas, where I was engaged for many years. I intend 
to use my personal network cultivated over many years to create a new 
customer base.

I hope for the continued understanding and support from shareholders 
and investors in all CTC business e�orts.

The CTC Group recognizes returning pro�ts to shareholders as a preeminent 
management issue. CTC strives to ensure stable dividend payments, stressing 
return of pro�ts in line with business performance, while carefully considering 
the balance of internal reserves as a fundamental policy for the improvement of 
dividend levels.

Based on these principles and in light of �nancial and other conditions, the 
�scal 2011 full-year cash dividend was increased to ¥95 per share, for a 
consolidated payout ratio of 43.8%.

As for the �scal 2012 cash dividend, the interim dividend payment is 
expected to be ¥50 per share and the full-year cash dividend is expected to be 
¥100 per share.

Global expansion is one important theme of CTC’s medium- to long-term growth 
strategy. At present, the Japanese population is steadily shrinking; statistical data 
suggests that by 2050 the population will have shrunk to 100 million people. If 
that does indeed happen, CTC must create pro�table businesses overseas to 
continue growing. To this end, CTC is engaged in global expansion to support 
Japanese companies expanding their businesses overseas, as well as the business 
development of local companies overseas.

With regard to support for the global expansion of Japanese companies, the 
global advance of Japanese companies is accelerating daily. Many companies 
approach CTC wanting to create systems overseas that are the same as systems 
used in Japan. CTC aggressively promotes global development to make use of 
our strengths overseas and meet customer needs. A �rst step toward this end 
was the establishment of our Singapore Branch in �scal 2011. We also 
established an overseas subsidiary in the United States in April 2012.

In terms of the business development of 
local companies overseas, in my personal 
experience, we absolutely will not succeed 
without an accurate understanding of the 
region and how to enter the market. To this 
end, in June 2012, CTC became an equity 
participant in Netband Consulting Co., Ltd., 

which provides IT service support for over 100 major corporations in Thailand. To 
succeed, it is critical to develop business with powerful local companies, so for 
the time being, we will engage in partnerships with powerful local companies in 
Asia, providing them with advanced Japanese technologies and expertise. With 
my many years of experience with overseas partners and CTC’s network, we plan 
to aggressively develop this business going forward.

At the same time, we will focus our e�orts on cultivating our human 
resources for the promotion of overseas business.

We aim to improve pro�tability and grow sales by deepening our relationships 
with customers mainly in the telecommunications area, which grew healthily in 
�scal 2011. In addition, we will also engage in e�orts to develop new customers 
and strengthen the cloud computing business. We will also proceed with 
investment focused on medium- to long-term growth to cultivate big data 
business and promote global expansion.

Our �scal 2012 management plan forecasts consolidated net sales of ¥315 
billion, operating income of ¥27 billion and net income of ¥16 billion. The ¥27 
billion in operating income represents an internal growth target, part of our 
Medium-Term Management Plan announced in �scal 2010, which I really want to 
achieve. We are also aiming for 10% growth in orders received to ¥333 billion 
compared to �scal 2011. 

What is your message to CTC shareholders?

We will make an e�ort to increase customer con�dence 
while striving to build a new customer base.

Please explain your position on shareholder returns.

In line with favorable earnings in �scal 2011, we are 
increasing the full-year cash dividend to ¥95 per share.

Q9

A9

What is the outlook for �scal 2012?Q8

A8

What is your perspective on global expansion?

 We are engaged on two fronts: support for Japanese 
companies as they expand globally and business 
development for local overseas companies.

Q7

A7

We will make further use of CTC’s strengths to continue 
enhancing performance.

Q10

A10
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を利用するデータトラフィックの増加傾向は継続するのではないでしょうか。デー

タトラフィックの増加が続けば、CTCのビジネスチャンスも拡がると思います。

また、通信分野はよどみなく、新しい技術が次々に誕生する分野ですから、今

後も業界の動向をいち早く捉え、いつも最新の技術に対応できる体制を整えて

いきます。

2012年はビッグデータ元年とも言われており、各企業はビッグデータへの取

り組みを強めています。CTCでも2011年度からビッグデータビジネスに向けて、

いち早く体制を整えました。

CTCには、科学計算シミュレーションのほか、インフラSIやソフトウェア開発、

コンサルティングなど、ビッグデータに生かせる技術・ノウハウを持つ組織が多く

あります。そこで、各技術やノウハウがスムーズに融合できるよう、全社横断の組

織「ビッグデータビジネスタスクフォース」を設置するとともに、ビッグデータの

専門家である「データサイエンティスト」の育成も開始しました。これにより、お客

様のご要望に対して、必要なインフラを構築してデータの収集・分析を行い、ビ

ジネスの意思決定をサポートするところまでの、トータルなソリューションの提

供を実現します。また、お客様がビッグテータの効果を検証できる環境として、

そして最後の強みが、「強固な経営基盤」です。前述のように、IT資産も運用も

すべてアウトソースしたいというお客様のニーズにも柔軟に応えるためには、

CTCでお客様が利用するIT資産を保有する必要があります。これを実現できる

のは、「強固な経営基盤」という強みがあるからこそです。

このように、CTCの強みは、クラウドビジネス分野の差別化という点でも、存分

に発揮されています。今後もこの強みを最大限に生かし、お客様のニーズに合っ

た独自のサービス展開を図っていきたいと考えています。
※それぞれの詳細は「CTC at a Glance」（P.3-6）をご覧ください。

2011年度は、スマートフォンを中心にスマートデバイスが爆発的に普及したこと

で通信のデータトラフィック量が急増したため、設備投資が積極的に行われ、CTC

の携帯キャリア向けビジネスが大きく伸長しました。

2012年度も、引き続きスマートデバイスの普及が進

むと思います。さらに、スマートデバイスの活用という

点でも、さまざまな企業で、営業や業務の支援ツールと

しての利用が広まっていることから、無線ネットワーク

トップメッセージ

仮想化・統合化による資産の有効活用など、システム全般に関する費用の削

減に向けたIT投資は本格化していると感じています。

もちろん、大企業を中心に、自社の中核業務に関わるITシステムは、依然とし

て自社管理する企業が多いと思いますが、それ以外のシステムはデータセン

ターの活用など、外部への委託を検討する企業が増えています。さらに、2011

年に発生した東日本大震災を教訓に、BCP（事業継続計画）/DR（災害復旧）に対

する関心も強まっています。こうした動きを的確に捉え、仮想化・統合化技術を核

としたプライベートクラウドを中心に、お客様のニーズにいち早く対応していき

たいと考えています。その一環としてCTCでは、業界に先駆けて複数のデータセ

ンターを1つのデータセン

ターとして利用するマルチ

仮想データセンターの実

証実験を進めています。こ

のような業界をリードする

ソリューション開発も、グ

ループ力を生かして積極

的に推進していきます。

IT市場をとりまく環境を、どのように捉えていますか。

2011年度以降、クラウドへのIT投資が、
いよいよ本格化してきたと感じています。

Q3

A3

CTCの4つの特長※は、クラウドビジネス分野でも生かされています。

まず、「豊富な顧客基盤」ですが、CTCには約7,500社という幅広い顧客基盤

があり、お客様の業種も多岐にわたっています。クラウドは、あらゆる業種に注目

されているテーマなので、CTCが持つ顧客基盤は、ビジネス展開という観点でお

おいにチャンスを広げてくれます。

次に、CTCはこれまで、国内外で多くの主要ITベンダーと強力なパートナー関

係を築き、マルチベンダーによるシステム構築のノウハウを培ってきました。結

果、特定のメーカーに縛られることなく、お客様のニーズにベストマッチしたソ

リューションを提供することができています。

3つ目の強みは、「トータルソリューションプロバイダ」として、お客様のITライ

フサイクルをワンストップで提供できることです。ひと口に｢クラウド｣といって

も、お客様のニーズはさまざまです。クラウド環境を自社に構築したいというお

客様がいる一方で、IT資産は持ちたくない、運用も外部に任せたい、構築から運

用まですべての費用は利用料という形で払いたいというお客様もいます。CTC

はトータルソリューションプロバイダなので、こうした個々のお客様のニーズに

合わせたサービスを提供することができるのです。

クラウド以外に、今後、注力する分野はありますか。

ビッグデータ対応を強化していきます。

Q6

A6通信分野が好調でしたが、2012年度も継続するのでしょうか。

スマートデバイスの普及に伴い、
ネットワーク設備増強ビジネスは
2012年度も順調に推移すると予想しています。

Q5

A5

Q4

A4

クラウドビジネスにおけるCTCの強みについて教えてください。

CTCの特長である｢豊富な顧客基盤｣「マルチベンダー」
「トータルソリューションプロバイダ」「強固な経営基盤」は、
クラウドビジネスでも強みとなっています。

Message from the President

With comprehensive strength as a solutions provider, CTC has grown through 
e�orts to meet customer expectations with precise solutions. I am aware that 
my role is to build on our strengths and further expand our revenue base.

To this end, we will continue to invest aggressively and accept new 
challenges. Also, CTC is still able to develop business in the energy, chemical 
and general merchandise areas, where I was engaged for many years. I intend 
to use my personal network cultivated over many years to create a new 
customer base.

I hope for the continued understanding and support from shareholders 
and investors in all CTC business e�orts.

The CTC Group recognizes returning pro�ts to shareholders as a preeminent 
management issue. CTC strives to ensure stable dividend payments, stressing 
return of pro�ts in line with business performance, while carefully considering 
the balance of internal reserves as a fundamental policy for the improvement of 
dividend levels.

Based on these principles and in light of �nancial and other conditions, the 
�scal 2011 full-year cash dividend was increased to ¥95 per share, for a 
consolidated payout ratio of 43.8%.

As for the �scal 2012 cash dividend, the interim dividend payment is 
expected to be ¥50 per share and the full-year cash dividend is expected to be 
¥100 per share.

Global expansion is one important theme of CTC’s medium- to long-term growth 
strategy. At present, the Japanese population is steadily shrinking; statistical data 
suggests that by 2050 the population will have shrunk to 100 million people. If 
that does indeed happen, CTC must create pro�table businesses overseas to 
continue growing. To this end, CTC is engaged in global expansion to support 
Japanese companies expanding their businesses overseas, as well as the business 
development of local companies overseas.

With regard to support for the global expansion of Japanese companies, the 
global advance of Japanese companies is accelerating daily. Many companies 
approach CTC wanting to create systems overseas that are the same as systems 
used in Japan. CTC aggressively promotes global development to make use of 
our strengths overseas and meet customer needs. A �rst step toward this end 
was the establishment of our Singapore Branch in �scal 2011. We also 
established an overseas subsidiary in the United States in April 2012.

In terms of the business development of 
local companies overseas, in my personal 
experience, we absolutely will not succeed 
without an accurate understanding of the 
region and how to enter the market. To this 
end, in June 2012, CTC became an equity 
participant in Netband Consulting Co., Ltd., 

which provides IT service support for over 100 major corporations in Thailand. To 
succeed, it is critical to develop business with powerful local companies, so for 
the time being, we will engage in partnerships with powerful local companies in 
Asia, providing them with advanced Japanese technologies and expertise. With 
my many years of experience with overseas partners and CTC’s network, we plan 
to aggressively develop this business going forward.

At the same time, we will focus our e�orts on cultivating our human 
resources for the promotion of overseas business.

We aim to improve pro�tability and grow sales by deepening our relationships 
with customers mainly in the telecommunications area, which grew healthily in 
�scal 2011. In addition, we will also engage in e�orts to develop new customers 
and strengthen the cloud computing business. We will also proceed with 
investment focused on medium- to long-term growth to cultivate big data 
business and promote global expansion.

Our �scal 2012 management plan forecasts consolidated net sales of ¥315 
billion, operating income of ¥27 billion and net income of ¥16 billion. The ¥27 
billion in operating income represents an internal growth target, part of our 
Medium-Term Management Plan announced in �scal 2010, which I really want to 
achieve. We are also aiming for 10% growth in orders received to ¥333 billion 
compared to �scal 2011. 

What is your message to CTC shareholders?

We will make an e�ort to increase customer con�dence 
while striving to build a new customer base.

Please explain your position on shareholder returns.

In line with favorable earnings in �scal 2011, we are 
increasing the full-year cash dividend to ¥95 per share.

Q9

A9

What is the outlook for �scal 2012?Q8

A8

What is your perspective on global expansion?

 We are engaged on two fronts: support for Japanese 
companies as they expand globally and business 
development for local overseas companies.

Q7

A7

We will make further use of CTC’s strengths to continue 
enhancing performance.

Q10

A10
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2011 2012

Smart cities

Smart devices

BCP/DR

Virtualization /
integration

Increased 
tra�c

Information 
terminal 

diversi�cation

Big data

Cloud 
computing

Enhancing Cloud Computing Services, Promoting Global Expansion 

Laying the Groundwork 
for Medium- to 
Long-Term Growth

April 2011

Enhancing 
Cloud Computing 
Services

Winner of the Green Grid Data Center Performance Award 2011

December 2011

The development of cloud computing service E-PLSM was based 
on a concept advocated by the University of Tokyo professor 
Hideaki Miyata, utilizing accumulated wind power, solar power 
generator predictive technology and optimization technology. 
CTC has begun support for the realization of a Smart Community, 
the aim of many municipalities and other organizations.

This award is recognition and an assessment of the continuity of 
improvement activities, as well as the energy e�ciency improvement 
initiatives of organizations and corporations operating data centers in 
Japan. Last summer, CTC executed peak shift measures using storage 
batteries and ice thermal storage to e�ectively enhance energy 
conservation. The award recognizes the steady e�cacy of CTC initiatives 
involving data centers built several years in the past.

CTC established its �rst overseas branch in 
Singapore, part of a growth strategy 
promoting global expansion. As the CTC 
Group’s Asia hub, Group capabilities are 
concentrated on cultivating new areas for 
further growth while satisfying customer 
overseas development needs.

Singapore Branch

ITOCHU Techno-Solutions America, Inc.

Singapore

North America
February 2012 

The Big Data Processing Lab (BPL) was established as a part of 
CTC’s promotion of the big data business. The BPL is equipped 
with the latest technologies and equipment to conduct various 
tests in support of customer needs. The 
results of these tests will be used to 
propose the most appropriate systems.
∆Note: Please see related information on 
 page 20.

April 2012

Having established the Singapore Branch, the next overseas 
expansion was ITOCHU Techno-Solutions America, Inc. Focused 
on the North American region, this branch strengthens 
investigation and marketing activities related to advanced 
technologies and market trends while meeting customer 
overseas development needs.

Major Initiatives in Fiscal 2011

IT trends

June 2011 August 2011

Began provision of SOIDEAL for private 
clouds, a new consulting service for 
internal services after construction 
and establishment of management 
structures as well as the construction 
of private clouds.

First in Japan to receive VMware vCloud® 
Powered service provider certi�cation under 
the cloud computing partner certi�cation 
system promoted by VMware (United 
States). Strengthened CTC’s cloud 
computing business.

August 2011

Cloud services manage sales and 
maintenance sta� on business outside the 
company with smart devices using the 
Android OS. Analyzing this data, CTC provides 
guidance on e�cient allocation of personnel 
and business operation optimization.

September 2011

The SmartBiz    service enables �le sharing via a terminal 
containing diverse information. Information can be 
shared in-house or in the �eld using smart devices. This 
meets the needs of companies that want to improve 
operational e�ciency using smart devices.
∆Note: Please see related information on page 16.

December 2011

Began provision of cloudage FaaST, a 
time-saving and low-cost all-in-one solution 
o�ering the hardware, virtualization software 
and management services required for 
private cloud architecture.

April 2012

Since the Great East Japan 
Earthquake, DR needs have grown 
rapidly. Launched Techno CUVIC DR 
cloud service to realize redundant 
load balancing through linked 
data centers.

4 5 6 7 8 9 10 11 12 1 2 3 4

Established Singapore Branch as 
First Overseas Base

VMware Service Provider
First Certi�cation Acquired in Japan

Launched Telematics Services 
for Smart Devices

Expanded Consulting Services 
for Large-Scale Private Clouds

SmartBiz    Launched as Cloud File 
Sharing Service for Multi-Devices

Launched Private Cloud 
Architecture and Management 
Solution cloudage FaaST

Launched Cloud Service to 
Support DR

Cloud Computing Service Launched in 
Support of Smart Community Planning 
and Management

Established ITOCHU Techno-Solutions America, 
Inc., First Subsidiary in North America to 
Strengthen Global Support Capabilities

Big Data Test Demonstration Lab Established

+

↑要注意；+（プラス）のイタリックが出ないので、
+だけ取り出して斜め 12度かけています。
文字が動くとき要注意

+
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Information 
terminal 

diversi�cation

Big data

Cloud 
computing

Enhancing Cloud Computing Services, Promoting Global Expansion 

Laying the Groundwork 
for Medium- to 
Long-Term Growth

April 2011

Enhancing 
Cloud Computing 
Services

Winner of the Green Grid Data Center Performance Award 2011

December 2011

The development of cloud computing service E-PLSM was based 
on a concept advocated by the University of Tokyo professor 
Hideaki Miyata, utilizing accumulated wind power, solar power 
generator predictive technology and optimization technology. 
CTC has begun support for the realization of a Smart Community, 
the aim of many municipalities and other organizations.

This award is recognition and an assessment of the continuity of 
improvement activities, as well as the energy e�ciency improvement 
initiatives of organizations and corporations operating data centers in 
Japan. Last summer, CTC executed peak shift measures using storage 
batteries and ice thermal storage to e�ectively enhance energy 
conservation. The award recognizes the steady e�cacy of CTC initiatives 
involving data centers built several years in the past.

CTC established its �rst overseas branch in 
Singapore, part of a growth strategy 
promoting global expansion. As the CTC 
Group’s Asia hub, Group capabilities are 
concentrated on cultivating new areas for 
further growth while satisfying customer 
overseas development needs.

Singapore Branch

ITOCHU Techno-Solutions America, Inc.

Singapore

North America
February 2012 

The Big Data Processing Lab (BPL) was established as a part of 
CTC’s promotion of the big data business. The BPL is equipped 
with the latest technologies and equipment to conduct various 
tests in support of customer needs. The 
results of these tests will be used to 
propose the most appropriate systems.
∆Note: Please see related information on 
 page 20.

April 2012

Having established the Singapore Branch, the next overseas 
expansion was ITOCHU Techno-Solutions America, Inc. Focused 
on the North American region, this branch strengthens 
investigation and marketing activities related to advanced 
technologies and market trends while meeting customer 
overseas development needs.

Major Initiatives in Fiscal 2011

IT trends

June 2011 August 2011

Began provision of SOIDEAL for private 
clouds, a new consulting service for 
internal services after construction 
and establishment of management 
structures as well as the construction 
of private clouds.

First in Japan to receive VMware vCloud® 
Powered service provider certi�cation under 
the cloud computing partner certi�cation 
system promoted by VMware (United 
States). Strengthened CTC’s cloud 
computing business.

August 2011

Cloud services manage sales and 
maintenance sta� on business outside the 
company with smart devices using the 
Android OS. Analyzing this data, CTC provides 
guidance on e�cient allocation of personnel 
and business operation optimization.

September 2011

The SmartBiz    service enables �le sharing via a terminal 
containing diverse information. Information can be 
shared in-house or in the �eld using smart devices. This 
meets the needs of companies that want to improve 
operational e�ciency using smart devices.
∆Note: Please see related information on page 16.

December 2011

Began provision of cloudage FaaST, a 
time-saving and low-cost all-in-one solution 
o�ering the hardware, virtualization software 
and management services required for 
private cloud architecture.

April 2012

Since the Great East Japan 
Earthquake, DR needs have grown 
rapidly. Launched Techno CUVIC DR 
cloud service to realize redundant 
load balancing through linked 
data centers.

4 5 6 7 8 9 10 11 12 1 2 3 4

Established Singapore Branch as 
First Overseas Base

VMware Service Provider
First Certi�cation Acquired in Japan

Launched Telematics Services 
for Smart Devices

Expanded Consulting Services 
for Large-Scale Private Clouds

SmartBiz    Launched as Cloud File 
Sharing Service for Multi-Devices

Launched Private Cloud 
Architecture and Management 
Solution cloudage FaaST

Launched Cloud Service to 
Support DR

Cloud Computing Service Launched in 
Support of Smart Community Planning 
and Management

Established ITOCHU Techno-Solutions America, 
Inc., First Subsidiary in North America to 
Strengthen Global Support Capabilities

Big Data Test Demonstration Lab Established
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Anticipating the needs of this new age early on, CTC launched 
SmartBiz    in September 2011 as a new way of using IT 
combining accomplished cloud services and smart devices. 
SmartBiz    is a cloud computing service enabling the simple 
and safe creation of data and file sharing among 
smartphones, tablet devices and personal computers. Using 
dedicated application BizCube, various kinds of data, including 
videos, images, audio, text memos, an address book and a 
calendar, can be created easily using an intuitive interface. 
And, as data created is stored in the cloud computing on 
shared servers, no data is stored on any devices. This enables 
the prevention of leaked information in the event of loss 
or theft.

With these special features, work can be conducted 
safely whether in the office or off-site, enabling greater 

smart devices, with 43.3% of companies expanding their 
budgets for smart devices in fiscal 2012 (Source: IT media/ITR, 
November 2011).

One reason so many companies are expanding their 
investment in smart devices is that they want to realize a new 
work style not limited to the workplace as soon as possible. 
Smart device usage enables off-site employees to take care of 
office work and access email and groupware, enhancing work 
efficiency. Expanding the usage environment enables a new 
way to conduct marketing and sales and other core functions 
of corporate activity.

With the ability to connect immediately, whenever, 
wherever, cloud computing is ideal for this new work style. 
Companies are now focused on new IT combining smart 
devices and cloud computing.

Among First to O�er Service Linking 
Smart Devices and Cloud Computing

Companies have been promoting efficiency in their IT systems 
to cut costs amid the global recession that began in 2008. 
These companies became interested in the rapid advances of 
virtualization and integration technologies as well as cloud 
computing services. From as far back as 2007, CTC had already 
begun involvement in virtualization, providing private cloud 
package solutions and IT infrastructure public services. Private 
cloud includes construction of ANA SKY WEB, an Internet 
reservation site run by All Nippon Airways, and common IT 
infrastructure virtualization for Yokohama Bank integrating 
approximately 200 servers. Also, in terms of public clouds, we 

offer a rich service lineup, including BCP and energy 
use-related services, to customers. In this way, CTC uses its 
strengths to provide optimal services meeting customer 
demands, whether private or public, leading the Japanese 
domestic cloud computing market.

Trending strongly with an annual average growth rate of 
41.5% between 2010 and 2015, the cloud market is expected 
to expand to ¥1,195.6 billion by 2015. One factor driving this 
growth is the spread of smart devices such as smartphones 
and tablet devices. For the past few years, smart device 
growth has been driven by purchases for personal use by 
end-users, and in fiscal 2011, smart device shipments 
outnumbered shipments of notebook PCs. Also, corporate 
investment in mobile devices is shifting from notebook PCs to 

Spread of Smart Devices Advances Use 
of IT to New Stage

operational efficiency. Also, since salespeople can download 
and utilize the latest version of required materials from a 
shared server in the cloud whenever, wherever, there is no 
longer any need to take heavy catalogs or a heap of materials 
when meeting with customers. And, since smart devices boot 
quickly, in the event one has to talk business on the go, they 
can be turned on swiftly to display necessary information and 
facilitate a well-timed business discussion.

CTC plans to promote strengthening of the cloud 
computing business even among industry sectors and 
industries lagging in IT usage by supporting customer 
operational efficiency with new services combining the 
functionality of smart devices and the convenience of cloud 
computing services.

+

+

要注意 ! SmartBiz+のプラスにイタリックがないため、+のみ 12度斜体をかけて置いています。
文字修正でずれるときに注意してください
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are vendor sales, private cloud computing figures are user expenditures. Public cloud 
computing figures exclude application development; private cloud computing figures include 
application development.
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CTC developed cloud computing service deviceSAFE for the 
management of smart devices. We integrate MDM* and virus 
countermeasure functions so customers can use mobile devices 
safely amid the growing use of smartphones and tablet devices in 
business. In March 2012, we began providing these services to 
FANCL, the first customer for these services, for use with the tablet 
devices they use in retail stores.

Note: Mobile Device Management (MDM): system for managing smartphones 
and tablet devices. Creates and distributes operations usage policies, monitors 
status of devices, wipes data in case of loss.

TOPICS

Supporting Promotion of Smart Device Usage in Businesses with Corporate Smart Device 
Management Services

1

SmartBiz+

Domestic Mobile Device Shipments Forecast
Cloud Computing Market

“Connect Immediately, 
Whenever, Wherever”
—New Thesis of 
     IT Strategy
Becoming involved in cloud computing early on and making use of its four 
strengths: a total solutions provider and multi-vendor with a wide customer base 
and a solid management foundation, CTC has amassed numerous achievements. 
With the cloud computing market now in a growth phase, we will grasp new 
needs accurately and maintain our position in the industry vanguard.

Special Feature 1
SmartBiz    Overview+
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Anticipating the needs of this new age early on, CTC launched 
SmartBiz    in September 2011 as a new way of using IT 
combining accomplished cloud services and smart devices. 
SmartBiz    is a cloud computing service enabling the simple 
and safe creation of data and file sharing among 
smartphones, tablet devices and personal computers. Using 
dedicated application BizCube, various kinds of data, including 
videos, images, audio, text memos, an address book and a 
calendar, can be created easily using an intuitive interface. 
And, as data created is stored in the cloud computing on 
shared servers, no data is stored on any devices. This enables 
the prevention of leaked information in the event of loss 
or theft.

With these special features, work can be conducted 
safely whether in the office or off-site, enabling greater 

smart devices, with 43.3% of companies expanding their 
budgets for smart devices in fiscal 2012 (Source: IT media/ITR, 
November 2011).

One reason so many companies are expanding their 
investment in smart devices is that they want to realize a new 
work style not limited to the workplace as soon as possible. 
Smart device usage enables off-site employees to take care of 
office work and access email and groupware, enhancing work 
efficiency. Expanding the usage environment enables a new 
way to conduct marketing and sales and other core functions 
of corporate activity.

With the ability to connect immediately, whenever, 
wherever, cloud computing is ideal for this new work style. 
Companies are now focused on new IT combining smart 
devices and cloud computing.

Among First to O�er Service Linking 
Smart Devices and Cloud Computing

Companies have been promoting efficiency in their IT systems 
to cut costs amid the global recession that began in 2008. 
These companies became interested in the rapid advances of 
virtualization and integration technologies as well as cloud 
computing services. From as far back as 2007, CTC had already 
begun involvement in virtualization, providing private cloud 
package solutions and IT infrastructure public services. Private 
cloud includes construction of ANA SKY WEB, an Internet 
reservation site run by All Nippon Airways, and common IT 
infrastructure virtualization for Yokohama Bank integrating 
approximately 200 servers. Also, in terms of public clouds, we 

offer a rich service lineup, including BCP and energy 
use-related services, to customers. In this way, CTC uses its 
strengths to provide optimal services meeting customer 
demands, whether private or public, leading the Japanese 
domestic cloud computing market.

Trending strongly with an annual average growth rate of 
41.5% between 2010 and 2015, the cloud market is expected 
to expand to ¥1,195.6 billion by 2015. One factor driving this 
growth is the spread of smart devices such as smartphones 
and tablet devices. For the past few years, smart device 
growth has been driven by purchases for personal use by 
end-users, and in fiscal 2011, smart device shipments 
outnumbered shipments of notebook PCs. Also, corporate 
investment in mobile devices is shifting from notebook PCs to 

Spread of Smart Devices Advances Use 
of IT to New Stage

operational efficiency. Also, since salespeople can download 
and utilize the latest version of required materials from a 
shared server in the cloud whenever, wherever, there is no 
longer any need to take heavy catalogs or a heap of materials 
when meeting with customers. And, since smart devices boot 
quickly, in the event one has to talk business on the go, they 
can be turned on swiftly to display necessary information and 
facilitate a well-timed business discussion.

CTC plans to promote strengthening of the cloud 
computing business even among industry sectors and 
industries lagging in IT usage by supporting customer 
operational efficiency with new services combining the 
functionality of smart devices and the convenience of cloud 
computing services.

+

+
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are vendor sales, private cloud computing figures are user expenditures. Public cloud 
computing figures exclude application development; private cloud computing figures include 
application development.
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CTC developed cloud computing service deviceSAFE for the 
management of smart devices. We integrate MDM* and virus 
countermeasure functions so customers can use mobile devices 
safely amid the growing use of smartphones and tablet devices in 
business. In March 2012, we began providing these services to 
FANCL, the first customer for these services, for use with the tablet 
devices they use in retail stores.

Note: Mobile Device Management (MDM): system for managing smartphones 
and tablet devices. Creates and distributes operations usage policies, monitors 
status of devices, wipes data in case of loss.

TOPICS

Supporting Promotion of Smart Device Usage in Businesses with Corporate Smart Device 
Management Services

1

SmartBiz+

Domestic Mobile Device Shipments Forecast
Cloud Computing Market

“Connect Immediately, 
Whenever, Wherever”
—New Thesis of 
     IT Strategy
Becoming involved in cloud computing early on and making use of its four 
strengths: a total solutions provider and multi-vendor with a wide customer base 
and a solid management foundation, CTC has amassed numerous achievements. 
With the cloud computing market now in a growth phase, we will grasp new 
needs accurately and maintain our position in the industry vanguard.

Special Feature 1
SmartBiz    Overview+
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In May 2012, CTC began proving tests on Multi-Virtual Data 
Center services where multiple data centers make virtual use 
of one data center. 

Another factor driving growth in the cloud computing 
market is the need for IT integration and realization of 
e�ciency, which is increasing in line with the global business 
advances and M&A activities of many corporations. In 
anticipation of these needs, CTC is utilizing its strengths as a 
multi-vendor to realize optimal global cloud environments.

Digitalization has resulted in the generation of various kinds of 
digital data throughout the world every day. This data comes 
from a widening range of domains, from the business 
information of corporations to POS data, credit transaction 
histories and data from a variety of traffic and weather sensors. 
In recent years, amidst the improved convenience of mobile 
information devices such as the smartphone and expanded 
use of social networking services (SNS), Internet access is 
exploding, with data generated in a single day reaching into 
the petabyte (millions of gigabytes) range.

Right now, there is noticeable movement toward making 
a business out of large amounts of data.

In the past, handling all kinds of massive data was 
difficult in IT. Low-cost, high-speed and high-capacity storage, 
improvements in high-speed processing technology and 
advances in analytical technologies have enabled the 
high-speed processing and real-time analysis of large 
amounts of data.

As a result, analyzing the correlation between, for 
example, SNS content about a customer’s impression of a 

shop and how many times the customer has visited that shop, 
facilitates SNS promotional planning aimed at efficiently 
driving traffic to that shop. By analyzing location information 
from car navigation systems in real-time, 
routes to avoid traffic congestion 
can be continuously displayed. 
Analysis of equipment design and 
manufacturing data can reveal 
ways to improve quality, while 
analysis of overall energy usage in a 
community can lead to 
the realization of energy 
provision optimization.

Predicting human behavior 
and natural phenomena through 
the analysis of large amounts of 
data, the thinking useful for the 
construction of social infrastructure 
and corporate management is 
called big data, which continues to 
attract attention.

Various Kinds of Enormous Data an 
Essential Hint to Corporate Management

operational e�ciency. Also, since salespeople can download 
and utilize the latest version of required materials from a 
shared server in the cloud whenever, wherever, there is no 
longer any need to take heavy catalogs or a heap of materials 
when meeting with customers. And, since smart devices boot 
quickly, in the event one has to talk business on the go, they 
can be turned on swiftly to display necessary information and 
facilitate a well-timed business discussion.

CTC plans to promote strengthening of the cloud 
computing business even among industry sectors and 
industries lagging in IT usage by supporting customer 
operational e�ciency with new services combining the 
functionality of smart devices and the convenience of cloud 
computing services.

Since the Great East Japan Earthquake, there has been a rising 
awareness of business continuity plan (BCP) and disaster 
recovery (DR). This has led to increasing attention on cloud 
computing as a means of continuing operations during an 
emergency and minimizing the impact of various disasters on 
company operations.

To support corporate BCP creation, in April 2012, CTC 
launched TechnoCUVIC DR, public cloud computing services 
to realize remote site data backup. Providing a wide variety of 
services in line with customer needs, TechnoCUVIC DR 
provides backup services for data storage and load-balancing 
and system redundancy between data centers, enabling the 
continuation of systems and services.

In advance of service provision, to enhance the availability 
of data centers, we linked the broadband connections between 
our Kanto and Kansai area data centers to create a more secure 
large-scale network foundation among data centers.

Seamless Connection of Multiple 
Industry-Leading Data Centers in 
Response to BCP/DR Countermeasures

Leading a Successful Global Business 
with Speedy IT Integration Using Cloud 
Computing

TOPICS 2

Special Feature

Using Big Data to Further 
Strengthen Our 
Competitive Advantage
Right now, big data is gaining attention in the IT industry.
To lead the industry as the company most highly rated by customers in this area, we are 
moving quickly with initiatives making use of our strengths as a multi-vendor.

2

CTC launched a cloud-type telematics service for smart 
devices running Android OS. The acquisition and analysis of 
location information from in-vehicle devices and smartphones 
running Android OS provides e�cient moving route 
information. Also, in the event that an emergency response is 
required, express mode enables indication of the closest 
employees in order of proximity from the center.

Combining Smart Devices and Cloud 
Computing Information Provision Services to 
Support Operational E�ciency

Special Feature

“Connect Immediately, Whenever, Wherever”
—New Thesis of IT Strategy

1
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In May 2012, CTC began proving tests on Multi-Virtual Data 
Center services where multiple data centers make virtual use 
of one data center. 

Another factor driving growth in the cloud computing 
market is the need for IT integration and realization of 
e�ciency, which is increasing in line with the global business 
advances and M&A activities of many corporations. In 
anticipation of these needs, CTC is utilizing its strengths as a 
multi-vendor to realize optimal global cloud environments.

Digitalization has resulted in the generation of various kinds of 
digital data throughout the world every day. This data comes 
from a widening range of domains, from the business 
information of corporations to POS data, credit transaction 
histories and data from a variety of traffic and weather sensors. 
In recent years, amidst the improved convenience of mobile 
information devices such as the smartphone and expanded 
use of social networking services (SNS), Internet access is 
exploding, with data generated in a single day reaching into 
the petabyte (millions of gigabytes) range.

Right now, there is noticeable movement toward making 
a business out of large amounts of data.

In the past, handling all kinds of massive data was 
difficult in IT. Low-cost, high-speed and high-capacity storage, 
improvements in high-speed processing technology and 
advances in analytical technologies have enabled the 
high-speed processing and real-time analysis of large 
amounts of data.

As a result, analyzing the correlation between, for 
example, SNS content about a customer’s impression of a 

shop and how many times the customer has visited that shop, 
facilitates SNS promotional planning aimed at efficiently 
driving traffic to that shop. By analyzing location information 
from car navigation systems in real-time, 
routes to avoid traffic congestion 
can be continuously displayed. 
Analysis of equipment design and 
manufacturing data can reveal 
ways to improve quality, while 
analysis of overall energy usage in a 
community can lead to 
the realization of energy 
provision optimization.

Predicting human behavior 
and natural phenomena through 
the analysis of large amounts of 
data, the thinking useful for the 
construction of social infrastructure 
and corporate management is 
called big data, which continues to 
attract attention.

Various Kinds of Enormous Data an 
Essential Hint to Corporate Management

operational e�ciency. Also, since salespeople can download 
and utilize the latest version of required materials from a 
shared server in the cloud whenever, wherever, there is no 
longer any need to take heavy catalogs or a heap of materials 
when meeting with customers. And, since smart devices boot 
quickly, in the event one has to talk business on the go, they 
can be turned on swiftly to display necessary information and 
facilitate a well-timed business discussion.

CTC plans to promote strengthening of the cloud 
computing business even among industry sectors and 
industries lagging in IT usage by supporting customer 
operational e�ciency with new services combining the 
functionality of smart devices and the convenience of cloud 
computing services.

Since the Great East Japan Earthquake, there has been a rising 
awareness of business continuity plan (BCP) and disaster 
recovery (DR). This has led to increasing attention on cloud 
computing as a means of continuing operations during an 
emergency and minimizing the impact of various disasters on 
company operations.

To support corporate BCP creation, in April 2012, CTC 
launched TechnoCUVIC DR, public cloud computing services 
to realize remote site data backup. Providing a wide variety of 
services in line with customer needs, TechnoCUVIC DR 
provides backup services for data storage and load-balancing 
and system redundancy between data centers, enabling the 
continuation of systems and services.

In advance of service provision, to enhance the availability 
of data centers, we linked the broadband connections between 
our Kanto and Kansai area data centers to create a more secure 
large-scale network foundation among data centers.

Seamless Connection of Multiple 
Industry-Leading Data Centers in 
Response to BCP/DR Countermeasures

Leading a Successful Global Business 
with Speedy IT Integration Using Cloud 
Computing

TOPICS 2

Special Feature

Using Big Data to Further 
Strengthen Our 
Competitive Advantage
Right now, big data is gaining attention in the IT industry.
To lead the industry as the company most highly rated by customers in this area, we are 
moving quickly with initiatives making use of our strengths as a multi-vendor.

2

CTC launched a cloud-type telematics service for smart 
devices running Android OS. The acquisition and analysis of 
location information from in-vehicle devices and smartphones 
running Android OS provides e�cient moving route 
information. Also, in the event that an emergency response is 
required, express mode enables indication of the closest 
employees in order of proximity from the center.

Combining Smart Devices and Cloud 
Computing Information Provision Services to 
Support Operational E�ciency

Special Feature

“Connect Immediately, Whenever, Wherever”
—New Thesis of IT Strategy

1
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Anticipating this movement, CTC began big data business 
defined as follows: big data business is to increase the value of 
our customers’ business using our latest information 
processing technology and highly analytical skill and large 
amounts of diverse data as materials.

Simply combining high-speed hardware and superior 
software does not make big data function. This will be the first 
effective solution to optimize the selection of hardware and 
software to meet individual needs such as higher-speed data 
processing and use of customer information to make business 
activities more efficient.

Making use of CTC’s strength as a multi-vendor, we have 
a varied product lineup for big data developed by domestic 
and international vendors. CTC promotes various initiatives 
considered to be big data business, from the provision of 
infrastructure platforms including storage and server 
optimized to customer needs, to the construction of systems 
for the efficient management and analysis of large amounts of 
data and proposals that make use of these results in business.

Specifically, we established a cross-functional Big Data 
Business Task Force in December 2011. We develop marketing 
activities, hold seminars in collaboration with vendors and 
develop solutions linked to each organization based on 
customer behavior and technological information gathered 
and shared by participating members from each business 
group. We are also engaged in the training of data scientists 
equipped with a wide range of knowledge and technology as 
specialists in big data.

Making Use of Knowledge and 
Technology up to Now to Launch Big 
Data-Related Services

In another industry-leading move, CTC established the Big 
Data Processing Lab (BPL) to verify the efficacy of high-speed 
large-volume data processing systems proposed by CTC to 
customers. Having built a system verification environment in 
the BPL, our specialized engineers use data provided by 
customers to verify performance, data links, backups and fault 

tolerance from the perspectives of availability and operational 
efficiency. CTC provides high-speed large-volume processing 
assessment services from introduction through post- 
construction operation based on the verification record derived.

In this way, CTC promotes the introduction of total 
solutions involving hardware, software and services to meet 
diverse and high-level needs that are increasing every day, 
offering the kind of powerful support to customers only a 
multi-vendor with an abundance of experience, achievements 
and technical capabilities can provide.

Establishment of Big Data Processing 
Lab Enables High-Speed Large Volume 
Data Processing Veri�cation

Infrastructure
construction
technology

Cloud computing
service expertise

BI performance
Technology and

expertise in science and
technology areas

DWH knowledge

Specialist training

Establishment of Internal Cross-Functional 
Big Data Business Task Force

BPL
Cultivation of SpecialistsColumn

Next-Generation Traffic System SolutionColumn

Overview of Big Data Businesses

Data Mining SolutionsColumn

Special Feature

Using Big Data to Further 
Strengthen Our Competitive Advantage

2

CTC develops operation management systems that monitor 
in real-time using an on-board device equipped with various 
kinds of sensors on electric buses that sends massive 
amounts of data such as rolling stock information pertaining 
to operating speed and electrical costs, location information 
and battery information to data centers. Also, by gathering 
and analyzing traffic congestion data and other related 
information, we establish electric bus introduction project 
evaluation simulation technology such as predictions for 

Gathering and Analysis of Massive Operational Data to Examine Plan 
for Introducing Optimized Electric Buses in Smart Cities

operation routes with optimized 
energy efficiency, schedules and 
battery charge timing. At present, 
CTC is using this technology to 
develop next-generation traffic 
system solutions in Japan and 
overseas. Participating in verification projects to realize smart 
cities domestically, we will continue to look for ideal 
operation projects for electric buses.

Heightened precision of massive data targets and analysis 
with advanced data mining methods are necessary for use in 
marketing and customer analysis of various kinds of data. CTC 
offers data mining solution services, for customers who want 
to analyze data simply and safely for use in their businesses. 
All customers need to provide are the data and data usage 
objectives. CTC provides one-stop analysis services that meet 

Applying High Level of Specialized Scienti�c and Engineering
Technology to Realize One-Stop Services for Customer Initiatives

customer needs with a high level of specialized scientific and 
engineering technology cultivated over many years, 
as well as knowledge and technology gleaned from 
advanced social research. From customer initiatives ranging 
from customer visualization to marketing analysis, we offer 
strong support for data mining solutions in distribution, 
finance and telecommunications.

Big Data Processing Lab
Established:
Location:

Specialized engineers:
Services Provided:

February 16, 2012
Chiyoda-ku, Tokyo 
(inside Technical Solutions Center)
Approximately 20
High-speed large-volume assessment 
service

Specialists with expertise in IT, management and 
statistics, data scientists derive information profitable for 
corporate management from big data. As this kind of 
human resource is lacking in the world, CTC conducts 
this kind of internal training as one part of 
strengthening its business. In addition to supporting 
engineer acquisition of knowledge, we also promote 
knowledge acquisition by dispatching staff to vendors 
in Japan and overseas.

Strengthening the Cultivation of Data 
Specialists to Propose Optimal Usage 
of Big Data
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Anticipating this movement, CTC began big data business 
defined as follows: big data business is to increase the value of 
our customers’ business using our latest information 
processing technology and highly analytical skill and large 
amounts of diverse data as materials.

Simply combining high-speed hardware and superior 
software does not make big data function. This will be the first 
effective solution to optimize the selection of hardware and 
software to meet individual needs such as higher-speed data 
processing and use of customer information to make business 
activities more efficient.

Making use of CTC’s strength as a multi-vendor, we have 
a varied product lineup for big data developed by domestic 
and international vendors. CTC promotes various initiatives 
considered to be big data business, from the provision of 
infrastructure platforms including storage and server 
optimized to customer needs, to the construction of systems 
for the efficient management and analysis of large amounts of 
data and proposals that make use of these results in business.

Specifically, we established a cross-functional Big Data 
Business Task Force in December 2011. We develop marketing 
activities, hold seminars in collaboration with vendors and 
develop solutions linked to each organization based on 
customer behavior and technological information gathered 
and shared by participating members from each business 
group. We are also engaged in the training of data scientists 
equipped with a wide range of knowledge and technology as 
specialists in big data.

Making Use of Knowledge and 
Technology up to Now to Launch Big 
Data-Related Services

In another industry-leading move, CTC established the Big 
Data Processing Lab (BPL) to verify the efficacy of high-speed 
large-volume data processing systems proposed by CTC to 
customers. Having built a system verification environment in 
the BPL, our specialized engineers use data provided by 
customers to verify performance, data links, backups and fault 

tolerance from the perspectives of availability and operational 
efficiency. CTC provides high-speed large-volume processing 
assessment services from introduction through post- 
construction operation based on the verification record derived.

In this way, CTC promotes the introduction of total 
solutions involving hardware, software and services to meet 
diverse and high-level needs that are increasing every day, 
offering the kind of powerful support to customers only a 
multi-vendor with an abundance of experience, achievements 
and technical capabilities can provide.

Establishment of Big Data Processing 
Lab Enables High-Speed Large Volume 
Data Processing Veri�cation
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Special Feature

Using Big Data to Further 
Strengthen Our Competitive Advantage

2

CTC develops operation management systems that monitor 
in real-time using an on-board device equipped with various 
kinds of sensors on electric buses that sends massive 
amounts of data such as rolling stock information pertaining 
to operating speed and electrical costs, location information 
and battery information to data centers. Also, by gathering 
and analyzing traffic congestion data and other related 
information, we establish electric bus introduction project 
evaluation simulation technology such as predictions for 

Gathering and Analysis of Massive Operational Data to Examine Plan 
for Introducing Optimized Electric Buses in Smart Cities

operation routes with optimized 
energy efficiency, schedules and 
battery charge timing. At present, 
CTC is using this technology to 
develop next-generation traffic 
system solutions in Japan and 
overseas. Participating in verification projects to realize smart 
cities domestically, we will continue to look for ideal 
operation projects for electric buses.

Heightened precision of massive data targets and analysis 
with advanced data mining methods are necessary for use in 
marketing and customer analysis of various kinds of data. CTC 
offers data mining solution services, for customers who want 
to analyze data simply and safely for use in their businesses. 
All customers need to provide are the data and data usage 
objectives. CTC provides one-stop analysis services that meet 

Applying High Level of Specialized Scienti�c and Engineering
Technology to Realize One-Stop Services for Customer Initiatives

customer needs with a high level of specialized scientific and 
engineering technology cultivated over many years, 
as well as knowledge and technology gleaned from 
advanced social research. From customer initiatives ranging 
from customer visualization to marketing analysis, we offer 
strong support for data mining solutions in distribution, 
finance and telecommunications.

Big Data Processing Lab
Established:
Location:

Specialized engineers:
Services Provided:

February 16, 2012
Chiyoda-ku, Tokyo 
(inside Technical Solutions Center)
Approximately 20
High-speed large-volume assessment 
service

Specialists with expertise in IT, management and 
statistics, data scientists derive information profitable for 
corporate management from big data. As this kind of 
human resource is lacking in the world, CTC conducts 
this kind of internal training as one part of 
strengthening its business. In addition to supporting 
engineer acquisition of knowledge, we also promote 
knowledge acquisition by dispatching staff to vendors 
in Japan and overseas.

Strengthening the Cultivation of Data 
Specialists to Propose Optimal Usage 
of Big Data
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CTC is expanding its business activities based on a framework of six business groups and one 
division in order to meet the needs of various customers. Accurately determining customer 
needs, each business group delivers optimal solutions for customers through a wide array of 
solution line-ups.

CTC’s Business Portfolio

Net Sales Comparison by Business Group

Net Sales by Group Orders Received by Group 

Net Sales and 
Orders Received 
by Group
(Years ended March 31)

Amidst increased data tra�c from 
the spread of smartphones, 
network capital expenditure 
projects by major mobile phone 
carrier were favorable. Orders and 
sales increased signi�cantly 
compared to the previous �scal 
year, including orders for large-scale 
common IT infrastructure projects.

Overview of 
Business 
Performance

Business Range 
by Industry

● Telecommunications / Broadcasting

● Information services

● Public

(Billions of Yen) (Billions of Yen)
Net Sales Orders Received Net Sales Orders Received

Sales increased compared to 
previous �scal year on growth 
in common IT infrastructure 
construction projects for credit 
card companies.

● Finance / Insurance

Acquisition of new public 
sector projects from 
universities and the central 
government and steady IT 
investment among some in the 
manufacturing (automotive) 
industry drove increases in 
sales and orders compared to 
the previous �scal year.

Although sales were nearly the 
same as the previous �scal year 
mainly after convenience 
stores completed their IT 
investment, orders increased 
year on year due to steady IT 
investment by trading 
companies and energy 
wholesalers.

Sales were higher than the 
previous �scal year on growth in 
demand for analysis and 
simulation services in the energy 
and social infrastructure sectors.

Conducted anticipatory 
investment to expand cloud 
computing business, including 
the improvement of cloud 
computing service platforms 
mainly focused on TechnoCUVIC 
and data center network 
restructuring advances.

Net sales and orders received for the Science & Engineering 
Systems Division, the Cloud Platform Group and the IT Support 
Services Group are displayed under “Other”, as CTC does not 
disclose these �gures individually.

Although hardware 
maintenance is on the decline, 
we launched all-in-one cloud 
computing solution services that 
make use of maintenance and 
operational expertise to focus 
e�orts on developing new 
added-value operations services.

● Electronics

● Manufacturing (excluding electronics)

● Information services

● Public

● Commerce / Transportation

● Manufacturing 
　 (excluding electronics)

● Commerce / Transportation

● Manufacturing 
　 (excluding electronics)

● Public

● Telecommunications / Broadcasting
● Electronics
● Manufacturing (excluding electronics)
● Information services
● Public
● Commerce / Transportation
● Finance / Insurance

● Telecommunications / Broadcasting
● Electronics
● Manufacturing (excluding electronics)
● Information services
● Public
● Commerce / Transportation
● Finance / Insurance

Net Sales Orders Received Net Sales Orders Received
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Acquisition of new public 
sector projects from 
universities and the central 
government and steady IT 
investment among some in the 
manufacturing (automotive) 
industry drove increases in 
sales and orders compared to 
the previous �scal year.

Although sales were nearly the 
same as the previous �scal year 
mainly after convenience 
stores completed their IT 
investment, orders increased 
year on year due to steady IT 
investment by trading 
companies and energy 
wholesalers.

Sales were higher than the 
previous �scal year on growth in 
demand for analysis and 
simulation services in the energy 
and social infrastructure sectors.

Conducted anticipatory 
investment to expand cloud 
computing business, including 
the improvement of cloud 
computing service platforms 
mainly focused on TechnoCUVIC 
and data center network 
restructuring advances.

Net sales and orders received for the Science & Engineering 
Systems Division, the Cloud Platform Group and the IT Support 
Services Group are displayed under “Other”, as CTC does not 
disclose these �gures individually.

Although hardware 
maintenance is on the decline, 
we launched all-in-one cloud 
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Segments Group CompaniesBusiness Groups

Telecommunication Systems GroupTelecommunications

Financial Systems GroupFinancial

Enterprise Systems GroupEnterprise ● CTC LABORATORY SYSTEMS CORPORATION

Distribution Systems GroupDistribution ● Asahi Business Solutions Corp.

Cloud Platform GroupCloud Platform
● CTC SYSTEM SERVICE CORPORATION
● CTC FACILITIES CORPORATION
● First Contact Corporation

IT Support Services GroupIT Support Services
● CTC TECHNOLOGY CORPORATION
● CTC SYSTEM OPERATIONS CORPORATION

Science & Engineering Systems Division ● CTCSP CORPORATIONOthers

Business Characteristics and Strengths

TOPICS

Business Characteristics and Strengths

TOPICS

Business Characteristics and Strengths

TOPICS

Business Characteristics and Strengths

TOPICS

Business Characteristics and Strengths

TOPICS

Business Characteristics and Strengths

Notice Regarding Fiscal Reporting Segment Changes

TOPICS

Business Characteristics and Strengths

TOPICS

Reporting segment categorization methods will change in the �scal year ending March 31, 2013. The new 
segments are as follows.

Telecommunication Systems Group Enterprise Systems Group

Financial Systems Group Distribution Systems Group

Science & Engineering Systems Division IT Support Services Group

Cloud Platform Group

Outline of Our Business Group

The Telecommunication Systems Group develops highly complex, mission-critical systems, including 
large-scale networks and databases, high-volume transaction systems and load-balanced processing 
for telecommunications carriers. In recent years, we have focused e�orts on large-scale infrastructure 
construction projects in new business domains using large-scale infrastructure SI capabilities 
developed in the telecommunications business. Also, we are aggressively promoting cloud service 
businesses, such as email ASP, telematics services and mobile device management and other services.

The Enterprise Systems Group develops business for a wide variety of customers in manufacturing, 
Internet-related businesses, the service industry, governments and universities. 

To resolve issues concerning customer IT system, we provide high value-added specialized and 
sophisticated services, from business strategy proposals and consulting to infrastructure construction, 
system development and operation and maintenance services. In recent years, large-scale private 
cloud computing projects involving virtualization and public cloud computing projects have been on 
the rise. In April 2012, we established the Cloud Business Promotion Division to strengthen 
management of the cloud computing business.

The Financial Systems Group develops business systems for megabanks, credit card and securities 
companies, and the insurance industry. The Group proposes and develops systems that integrate its 
highly specialized expertise with advanced IT technology for �nancial institutions that demand a high 
level of reliability and security.

Amid intensifying global competition among �nancial institutions, each institution strives to 
maintain management stability and enhance customer services. In response to these management 
issues, the Financial Systems Group is focused on developing new services based on the concept 
referred to as Financial SOIT, CTC’s unique next-generation �nancial solution.

The Distribution Systems Group provides total solutions from development, to introduction, support, 
maintenance and operation of backbone systems, the foundation of management, mainly to 
customers in general trading, convenience stores, food product companies and wholesalers. In the 
past few years, as cloud computing services have continued to expand in the distribution industry, the 
Distribution Systems Group has began o�ering electronic invoice system ePromo, which realizes 
invoice management cost reductions, and cloud computing service cloudage Portal, which shortens 
time required for construction and reduces total cost of ownership in portal sites freely arranged with 
abundant features.

● Developed authentication system for KDDI’s mobile core network
● Launched cloud-type telematics services for compatible smart devices
● Provided deviceSAFE smart device management cloud computing service for tablet 

devices used by FANCL in domestic retail stores

● Launched T-ReCS public cloud computing services for contact centers
● Collaborating with Microsoft Japan on cloud computing solutions

● Created private cloud computing for the All Nippon Airways Internet reservation website
● Revamped educational information system hybrid clouds for Tokyo University of 

Agriculture and Technology
● Realized manufacturing e�ciency at the Kobe Steel Takasago Works with the 

introduction of a wireless LAN system

● Engaged in building a hybrid cloud computing environment for ITOCHU domestic 
group companies, to begin operation in summer

● Began providing public cloud computing service ePromo to mail order food 
companies and energy wholesalers

● Contributed to customer’s management activity e�ciency through provision of 
data mining services, which involve data analysis, a big data business, to a 
telecommunications provider

The Science & Engineering Systems Division provides advanced, specialized, high-value-added services 
and solutions based on science computational technologies to public- and private-sector research 
institutions and large manufacturers. To the construction industry, we provide solutions for soil and rock 
analysis, seismic analysis and bridge structure analysis. To the energy sector, we o�er consulting, systems 
development and operation services, for cooperation and co-management and demand forecasts 
between existing energy sources, as well as for renewable energy sources such as wind and solar power.

Furthermore, for the past several years, the division has been proactively developing business in 
the smart community sector, which aims for low-carbon and energy-e�cient communities.

The IT Support Services Group provides various IT services 24/7 from its service centers in approximately 
100 locations nationwide through the collaboration of each business group and the CTC Group 
companies, CTC Technology Corporation and CTC System Operations Corporation. The group also o�ers 
onsite maintenance / operation, remote monitoring and help desk-related services. 

In recent years, CTC has been focusing on expanding the function of remote operation centers, 
which enable the remote operation of IT systems, and IT facility management (ITFM), which combines 
o�ce layout and design expertise.

The Cloud Platform Group, with �ve data centers across Japan, promotes IT infrastructure outsourcing 
business using CTC Group comprehensive strengths through the development and provision of 
TechnoCUVIC and other cloud computing service platforms and services.

In �scal 2011, the network between data centers was restructured in response to increased 
concerns over BCP/DR fueled by the Great East Japan Earthquake. In April 2012, promotion functions 
were added to the group to strengthen cloud computing business marketing and planning 
capabilities and centralize communications to provide one-stop service.

● Began o�ering large-scale construction seismic design simulation software in a 
cloud computing environment

● Began o�ering E-PLSM cloud computing service in support of smart community 
planning and management

● Provided TechnoCUVIC to Akita City’s Smart City Information Integration Platform
● Began providing DR solutions in cloud computing services
● Won the Green Grid’s 2011 Data Center Performance Award for promotion of data 

center and IT equipment energy e�ciency

● Added disaster and security countermeasures for the overall strengthening of 
Oracle Exadata building and operations services

● Began provision of all-in-one private cloud computing solution cloudage FaaST, 
which combines product and operations service
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Segments Group CompaniesBusiness Groups

Telecommunication Systems GroupTelecommunications

Financial Systems GroupFinancial

Enterprise Systems GroupEnterprise ● CTC LABORATORY SYSTEMS CORPORATION

Distribution Systems GroupDistribution ● Asahi Business Solutions Corp.

Cloud Platform GroupCloud Platform
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● First Contact Corporation

IT Support Services GroupIT Support Services
● CTC TECHNOLOGY CORPORATION
● CTC SYSTEM OPERATIONS CORPORATION

Science & Engineering Systems Division ● CTCSP CORPORATIONOthers

Business Characteristics and Strengths

TOPICS

Business Characteristics and Strengths

TOPICS

Business Characteristics and Strengths

TOPICS

Business Characteristics and Strengths

TOPICS

Business Characteristics and Strengths

TOPICS

Business Characteristics and Strengths

Notice Regarding Fiscal Reporting Segment Changes

TOPICS

Business Characteristics and Strengths

TOPICS
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Financial Systems Group Distribution Systems Group

Science & Engineering Systems Division IT Support Services Group

Cloud Platform Group
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Amid intensifying global competition among �nancial institutions, each institution strives to 
maintain management stability and enhance customer services. In response to these management 
issues, the Financial Systems Group is focused on developing new services based on the concept 
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time required for construction and reduces total cost of ownership in portal sites freely arranged with 
abundant features.
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● Realized manufacturing e�ciency at the Kobe Steel Takasago Works with the 

introduction of a wireless LAN system
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● Provided TechnoCUVIC to Akita City’s Smart City Information Integration Platform
● Began providing DR solutions in cloud computing services
● Won the Green Grid’s 2011 Data Center Performance Award for promotion of data 

center and IT equipment energy e�ciency

● Added disaster and security countermeasures for the overall strengthening of 
Oracle Exadata building and operations services

● Began provision of all-in-one private cloud computing solution cloudage FaaST, 
which combines product and operations service
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Cleaning up letters Experiential science experiments 
designed for local elementary school students

Election and Dismissal Election and Dismissal

Election and 
Dismissal

Monitoring 
and Auditing

Independent Audit

Election and Dismissal

Board of Directors 13 Directors (including 1 outside director)

Independent Auditor

General Meeting of Shareholders

Board of Corporate Auditors 4 Corporate 
Auditors (including 2 outside auditors)

Audit Division

President and CEO

Management Committee
(President’s advisory institution)

Corporate Governance Systems (As of June 22, 2012)

In the course of pursuing their business activities, companies 
establish and maintain relationships with various stakeholders. 
As part of its e�orts to contribute to the creation of a 
sustainable society, the CTC Group works to maintain and 
develop good relationships with its stakeholders. The 
environment can be considered an important stakeholder as 
well. We are proactively working to “do whatever it takes” to 
address such worldwide issues as global warming, the 
depletion of resources and the destruction of eco-systems.

As part of its information leak countermeasures, the CTC 
Group practices the following security measures.
1. Encrypted hard drives on all take-home laptops
2. Introduction of thin client systems (devices with no memory 

storage)
3. URL �ltering to regulate access
4. Introduction of mobile connection tool for mobile phones, 

smartphones and tablet devices
Continuing to place the highest priority on the safe 

handling of customer information, CTC will develop further 
measures to combat new threats.

At present, CTC has measures in place in the event of 
earthquakes, new strains of in�uenza and major system 
failures. CTC formulates business continuity plan (BCP) for its 
three services (maintenance, operation and data center) and 
head o�ce function.

Re�ecting on experience gained particularly in the Great 
East Japan Earthquake in 2011, CTC is engaged in the requisite 
review and improvement of BCP earthquake 
countermeasures, and will promote ongoing reviews and 
enhancements to maintenance and management systems to 
be able to manage various potential risks that may occur in 
the future.

We established the Environmental Management System 
based on an environmental policy that complies with our 
corporate philosophy.

Under the supervision of the CSR committee chairman, 
environmental improvement activities are developed for the 
entire Group mainly by environmental control managers as 
well as environmental managers (section heads) in each 
business group and Group company and 433 eco-leaders and 
assistant leaders. CTC has acquired ISO 14001 12 years in a 
row. As of June 2012, 15 main o�ces across Japan and two 
data centers have obtained certi�cation. We plan to further 
expand certi�cation in the future.

The CTC Group actively promotes activities that contribute to 
society, based on social contribution policies that conform to 
CTC’s corporate philosophy.

In �scal 2011, we continued to undertake Great East 
Japan Earthquake disaster-relief measures in the form of 
encouragement for employees volunteering in 
disaster-stricken areas (by granting special leaves of absence 
and paying for some activity expenses). Examples of CTC’s 
CSR activities include conducting Mt. Fuji beauti�cation 
activities; supporting NPOs such as the Family House, which 
provides accommodations for seriously ill children and their 
families; and lending assistance to the Guide Dog & Service 
Dogs Association of Japan, which nurtures these 
care-providing animals. We will continue to participate in 
these important activities thanks to the enthusiasm and 
dedication of all employees.

The CTC Group’s basic stance on corporate governance is 
grounded in the overarching philosophy of “Challenging 
Tomorrow’s Changes.” This expresses the execution of a clear 
mission and our acceptance of the ongoing challenge of 
achieving our vision with a strong sense of values. In this way, 
we at CTC endeavor to implement our philosophy of 
changing society for the better through business activities. 
Based on this corporate philosophy, we strive to further 
enhance management transparency and fairness while 
reinforcing corporate governance.

To insure this enhancement of corporate governance, 
CTC retains an independent director and an independent 
corporate auditor, who have no inherent con�icts of interest 
with regular shareholders.

The Board of Directors, which consists of 13 members, 
including one outside director, convened meetings on a total 
of 19 occasions during the previous �scal year. The Board of 
Directors makes decisions on important management-related 
issues and supervises the execution of duties by directors in 
accordance with various laws, the Company’s Articles of 
Incorporation, General Meeting of Shareholders’ resolutions, 
Board of Directors’ regulations, CTC’s corporate philosophy 
and the Group Code of Conduct. Directors participate in 
decision-making related to the Company’s execution of 
business operations based on their established role on the 
Board of Directors.

The Board of Corporate Auditors is composed of four 
members, two of whom are appointed from outside the 
Group. In the previous �scal year, the Board of Corporate 
Auditors met on 16 occasions. Within the limits of their legal 
authority, Corporate Auditors cooperate with the Audit 
Division and Independent Auditor to audit the execution of 
duties by directors for appropriateness.

Furthermore, CTC has adopted an executive o�cer 
system. This system is intended to delegate authority and 
responsibility for businesses in speci�c �elds and encourage 
quick decision-making. Executive o�cers perform their duties 
within a de�ned scope of authority and in accordance with 
the instructions of the representative director. Directors 
responsible for the execution of speci�c duties hold the 
concurrent position of executive o�cer.

To ensure appropriate �nancial reporting, CTC maintains 
accounting, sales/purchasing-management and other internal 
regulations, clari�es the division and responsibilities of duties 
and takes steps to enhance internal controls by undertaking 
control and monitoring functions within its business 
processes. At the same time, the chief �nancial o�cer, Audit 
Division and Internal Control Committee provide guidance 
regarding supervision and improvement of internal control 
operations, enabling the Company to enhance systems that 
ensure appropriate �nancial reporting.

Regarding compliance, the actions of directors and 
employees follow CTC’s corporate philosophy and the Group 
Code of Conduct. In addition, CTC has absolutely no contact 
with groups or individuals whose actions negatively impact 

social order, safety and business soundness. CTC appoints a 
chief compliance o�cer and has established the CSR 
Committee and departments that control matters pertaining 
to compliance. Furthermore, CTC works to enhance its 
compliance structure through the following measures: 
establishing compliance regulations and the CTC Group 
Compliance Program; appointing compliance managers in 
each department; implementing compliance education and 
training; drafting guidebooks on the law; maintaining an 
internal information provision system; and operating a 
document acquisition system for all directors and employees 
that comply with the Group Code of Conduct.

Regarding CTC’s risk management system, CTC recognizes 
risk management as an important management issue. In order 
to respond to various risks in areas that include CSR/compliance, 
information security, disasters, foreign currency rates and other 
markets, credit, investment and technology, the CTC Group 
conducts the following risk management. CTC has established 
various types of internal committees, including the CSR 
Committee, and principal control divisions. Additionally, CTC 
determines various types of management regulations, business 
continuity plans, investment standards and limits on credit risks 
while maintaining reporting, monitoring and other necessary 
risk management systems and management methods. 

Corporate Governance

Basic Stance on Corporate Governance

Internal Control System Maintenance

Corporate Governance System and Structure
Stakeholder Relations

Approach to Local Communities

Business Continuity Management (BCM) Initiatives

Information Security Policies

Environmental Management System

CSR Policy

The Society That the CTC Group Aims for and Our Role

Corporate Social Responsibility (CSR)

The CTC Group is a group of companies supporting and improving the information infrastructure systems that serve society.
Up to this point, we have been contributing to the establishment and development of an information society by 

providing customers with technology products and services.
From now on, we will assiduously strive to understand how the information society of the future will be formed and, 

through communication with various stakeholders, including customers, we will work to develop information 
infrastructure systems to better contribute to this future with the intention of creating a society where all people can 
enjoy the bene�ts of IT.

In this way, passing on a sustainable society to the next generation through the power of IT is the corporate social 
responsibility of the CTC Group.
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sustainable society, the CTC Group works to maintain and 
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well. We are proactively working to “do whatever it takes” to 
address such worldwide issues as global warming, the 
depletion of resources and the destruction of eco-systems.
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2. Introduction of thin client systems (devices with no memory 

storage)
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Continuing to place the highest priority on the safe 

handling of customer information, CTC will develop further 
measures to combat new threats.

At present, CTC has measures in place in the event of 
earthquakes, new strains of in�uenza and major system 
failures. CTC formulates business continuity plan (BCP) for its 
three services (maintenance, operation and data center) and 
head o�ce function.

Re�ecting on experience gained particularly in the Great 
East Japan Earthquake in 2011, CTC is engaged in the requisite 
review and improvement of BCP earthquake 
countermeasures, and will promote ongoing reviews and 
enhancements to maintenance and management systems to 
be able to manage various potential risks that may occur in 
the future.

We established the Environmental Management System 
based on an environmental policy that complies with our 
corporate philosophy.

Under the supervision of the CSR committee chairman, 
environmental improvement activities are developed for the 
entire Group mainly by environmental control managers as 
well as environmental managers (section heads) in each 
business group and Group company and 433 eco-leaders and 
assistant leaders. CTC has acquired ISO 14001 12 years in a 
row. As of June 2012, 15 main o�ces across Japan and two 
data centers have obtained certi�cation. We plan to further 
expand certi�cation in the future.

The CTC Group actively promotes activities that contribute to 
society, based on social contribution policies that conform to 
CTC’s corporate philosophy.

In �scal 2011, we continued to undertake Great East 
Japan Earthquake disaster-relief measures in the form of 
encouragement for employees volunteering in 
disaster-stricken areas (by granting special leaves of absence 
and paying for some activity expenses). Examples of CTC’s 
CSR activities include conducting Mt. Fuji beauti�cation 
activities; supporting NPOs such as the Family House, which 
provides accommodations for seriously ill children and their 
families; and lending assistance to the Guide Dog & Service 
Dogs Association of Japan, which nurtures these 
care-providing animals. We will continue to participate in 
these important activities thanks to the enthusiasm and 
dedication of all employees.

The CTC Group’s basic stance on corporate governance is 
grounded in the overarching philosophy of “Challenging 
Tomorrow’s Changes.” This expresses the execution of a clear 
mission and our acceptance of the ongoing challenge of 
achieving our vision with a strong sense of values. In this way, 
we at CTC endeavor to implement our philosophy of 
changing society for the better through business activities. 
Based on this corporate philosophy, we strive to further 
enhance management transparency and fairness while 
reinforcing corporate governance.

To insure this enhancement of corporate governance, 
CTC retains an independent director and an independent 
corporate auditor, who have no inherent con�icts of interest 
with regular shareholders.

The Board of Directors, which consists of 13 members, 
including one outside director, convened meetings on a total 
of 19 occasions during the previous �scal year. The Board of 
Directors makes decisions on important management-related 
issues and supervises the execution of duties by directors in 
accordance with various laws, the Company’s Articles of 
Incorporation, General Meeting of Shareholders’ resolutions, 
Board of Directors’ regulations, CTC’s corporate philosophy 
and the Group Code of Conduct. Directors participate in 
decision-making related to the Company’s execution of 
business operations based on their established role on the 
Board of Directors.

The Board of Corporate Auditors is composed of four 
members, two of whom are appointed from outside the 
Group. In the previous �scal year, the Board of Corporate 
Auditors met on 16 occasions. Within the limits of their legal 
authority, Corporate Auditors cooperate with the Audit 
Division and Independent Auditor to audit the execution of 
duties by directors for appropriateness.

Furthermore, CTC has adopted an executive o�cer 
system. This system is intended to delegate authority and 
responsibility for businesses in speci�c �elds and encourage 
quick decision-making. Executive o�cers perform their duties 
within a de�ned scope of authority and in accordance with 
the instructions of the representative director. Directors 
responsible for the execution of speci�c duties hold the 
concurrent position of executive o�cer.

To ensure appropriate �nancial reporting, CTC maintains 
accounting, sales/purchasing-management and other internal 
regulations, clari�es the division and responsibilities of duties 
and takes steps to enhance internal controls by undertaking 
control and monitoring functions within its business 
processes. At the same time, the chief �nancial o�cer, Audit 
Division and Internal Control Committee provide guidance 
regarding supervision and improvement of internal control 
operations, enabling the Company to enhance systems that 
ensure appropriate �nancial reporting.

Regarding compliance, the actions of directors and 
employees follow CTC’s corporate philosophy and the Group 
Code of Conduct. In addition, CTC has absolutely no contact 
with groups or individuals whose actions negatively impact 

social order, safety and business soundness. CTC appoints a 
chief compliance o�cer and has established the CSR 
Committee and departments that control matters pertaining 
to compliance. Furthermore, CTC works to enhance its 
compliance structure through the following measures: 
establishing compliance regulations and the CTC Group 
Compliance Program; appointing compliance managers in 
each department; implementing compliance education and 
training; drafting guidebooks on the law; maintaining an 
internal information provision system; and operating a 
document acquisition system for all directors and employees 
that comply with the Group Code of Conduct.

Regarding CTC’s risk management system, CTC recognizes 
risk management as an important management issue. In order 
to respond to various risks in areas that include CSR/compliance, 
information security, disasters, foreign currency rates and other 
markets, credit, investment and technology, the CTC Group 
conducts the following risk management. CTC has established 
various types of internal committees, including the CSR 
Committee, and principal control divisions. Additionally, CTC 
determines various types of management regulations, business 
continuity plans, investment standards and limits on credit risks 
while maintaining reporting, monitoring and other necessary 
risk management systems and management methods. 
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The CTC Group is a group of companies supporting and improving the information infrastructure systems that serve society.
Up to this point, we have been contributing to the establishment and development of an information society by 

providing customers with technology products and services.
From now on, we will assiduously strive to understand how the information society of the future will be formed and, 

through communication with various stakeholders, including customers, we will work to develop information 
infrastructure systems to better contribute to this future with the intention of creating a society where all people can 
enjoy the bene�ts of IT.

In this way, passing on a sustainable society to the next generation through the power of IT is the corporate social 
responsibility of the CTC Group.
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Six-Year Consolidated Financial Summary   ITOCHU Techno-Solutions Corporation and Subsidiaries

For the Years Ended March 31:
Net sales

Gross profit

Selling, general and administrative expenses

Operating income

Income before income taxes and minority interests

Net income

　
As of March 31:

Total assets

Total equity

Cash Flows:
Cash flows from operating activities

Cash flows from investing activities

Cash flows from financing activities

Financial Ratios:
Gross profit margin (%)

Operating income margin (%)

Equity ratios (%)

Return on equity (ROE) (%) *1

Return on assets (ROA) (%) *2

2007 2008 2009 2010 2011 2012

  ¥ 294.4
71.4
45.9
25.5
24.0
14.0

214.9
140.5

24.3
(15.7

(3.9

24.2%
8.7

65.1
11.0

7.1

  ¥ 319.3
80.4
55.4
25.0
25.3
15.4

218.1
145.7

10.5
3.6

(10.1

25.2%
7.8

66.6
10.8

7.1

  ¥ 307.3
80.3
58.6
21.7
21.5
12.9

227.5
147.8

11.3
(13.8
(11.1

26.1%
7.1

64.7
8.8
5.8

  ¥ 290.4
76.8
55.3
21.6
21.2
12.5

233.2
155.1

25.3
(1.4
(7.2

26.5%
7.4

66.3
8.3
5.4

  ¥ 283.1
74.9
53.6
21.3
20.4
11.5

238.2
155.9

15.0
(7.0

(13.5

26.5%
7.5

65.3
7.4
4.9

  ¥ 297.7
79.6
54.8
24.8
24.3
13.3

252.7
158.8

21.3
(2.8
(8.9

26.7%
8.3

62.7
8.5
5.4

  ¥ 225.90
2,093.52

70.00

  ¥ 232.70
2,207.44

80.00

  ¥ 199.21
2,299.63

80.00

  ¥ 194.62
2,415.65

85.00

  ¥ 180.47
2,492.42

90.00

 ¥ 217.08
2,604.78

95.00

(Billions of Yen)

*1 ROE = Net income / Average total shareholders’ equity (which is based on total shareholders’ equity at the beginning and end of the year) × 100.       
*2 ROA = Net income / Average total assets (which is based on total assets at the beginning and end of the year) × 100.      

Per Share Data:
Basic net income

Shareholders’ equity

Cash dividends applicable to the year

(Billions of Yen) (Billions of Yen) (Billions of Yen)

Telecommunications and 
broadcasting
Electronics
Manufacturing
 (excluding electronics)

Information Services
Public Sector
Commerce and transportation
Finance and insurance
Others

(Billions of Yen) (%)

Net income
ROE (right scale)

(%)

ROA (right scale)
Total assets

(Billions of Yen) (Billions of Yen)(%)

Total equity
Equity Ratio (right scale)

Total Equity and Equity Ratio

Cash flows from operating activities
Cash flows from investing activities
Cash flows from financing activities

Cash Flows

(Yen)

Cash Dividends per Share

’08 ’09 ’10 ’11 ’12 ’08 ’09 ’10 ’11 ’12 ’08 ’09 ’10 ’11 ’12 ’08 ’09 ’10 ’11 ’12
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自己資本比率（右軸）
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当期純利益
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Six-Year Consolidated Financial Summary   ITOCHU Techno-Solutions Corporation and Subsidiaries

For the Years Ended March 31:
Net sales

Gross profit

Selling, general and administrative expenses

Operating income

Income before income taxes and minority interests

Net income

　
As of March 31:

Total assets

Total equity

Cash Flows:
Cash flows from operating activities

Cash flows from investing activities

Cash flows from financing activities

Financial Ratios:
Gross profit margin (%)

Operating income margin (%)

Equity ratios (%)

Return on equity (ROE) (%) *1

Return on assets (ROA) (%) *2

2007 2008 2009 2010 2011 2012

  ¥ 294.4
71.4
45.9
25.5
24.0
14.0

214.9
140.5

24.3
(15.7

(3.9

24.2%
8.7

65.1
11.0

7.1

  ¥ 319.3
80.4
55.4
25.0
25.3
15.4

218.1
145.7

10.5
3.6

(10.1

25.2%
7.8

66.6
10.8

7.1

  ¥ 307.3
80.3
58.6
21.7
21.5
12.9

227.5
147.8

11.3
(13.8
(11.1

26.1%
7.1

64.7
8.8
5.8

  ¥ 290.4
76.8
55.3
21.6
21.2
12.5

233.2
155.1

25.3
(1.4
(7.2

26.5%
7.4

66.3
8.3
5.4
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74.9
53.6
21.3
20.4
11.5
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155.9

15.0
(7.0

(13.5

26.5%
7.5
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7.4
4.9
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24.8
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158.8

21.3
(2.8
(8.9
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8.3

62.7
8.5
5.4
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70.00
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2,207.44

80.00

  ¥ 199.21
2,299.63

80.00

  ¥ 194.62
2,415.65

85.00

  ¥ 180.47
2,492.42

90.00

 ¥ 217.08
2,604.78

95.00

(Billions of Yen)

*1 ROE = Net income / Average total shareholders’ equity (which is based on total shareholders’ equity at the beginning and end of the year) × 100.       
*2 ROA = Net income / Average total assets (which is based on total assets at the beginning and end of the year) × 100.      

Per Share Data:
Basic net income

Shareholders’ equity

Cash dividends applicable to the year

(Billions of Yen) (Billions of Yen) (Billions of Yen)
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Others
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ROE (right scale)

(%)
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Total equity
Equity Ratio (right scale)

Total Equity and Equity Ratio
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Cash flows from investing activities
Cash flows from financing activities
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(Yen)
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In �scal 2011, the year ended March 31, 2012, in the cloud 
computing area, the infrastructure construction business 
was driven by the cloud computing business and the 
expanded use of handheld devices, while focusing e�orts 
on further expanding cloud computing services with the 
release of all in one solutions enabling the use of 
short-term, low-cost private clouds, such as cloud-type 
decentralized storage, data backup and other disaster 
recovery support services, as well as customer business 
support solutions using smart devices. Also, as a measure 
to achieve medium- to long-term growth, CTC established 
overseas bases in Singapore and the United States and 
strengthened response capabilities to global expansion of 
ever accelerating companies. Furthermore, in the big data 
area forecast for future market expansion, CTC established 
a Big Data Business Task Force promotion organization 
across the entire company and opened the Big Data 
Processing Lab, a veri�cation environment for big data.

In the telecommunications area, amid increased data 
tra�c from the adoption of smartphones, facility 
augmentation projects and connection management 
system construction projects increased. CTC focused 
e�orts, in the �nancial area, on large-scale contact center 
and common IT infrastructure construction projects, and in 

the manufacturing area, on automaker storage integration 
projects and POS systems for energy wholesalers. In the 
public sector, we proactively promoted the cloud service 
business for universities and public institutions.

As a result, consolidated net sales in the �scal year 
ended 2012 grew 5.2% compared with the previous �scal 
year to ¥297.7 billion on the increased products and SI 
development business. In terms of earnings, the e�ect of 
increased revenues and the reining in of unpro�table 
projects via thorough project management caused 
operating income to increase 16.3% to ¥24.8 billion and 
net income to increase 16.4% to ¥13.3 billion.

By business segment, in the Solution Business 
segment, earnings increased in the Telecommunication 
Systems and Enterprise Systems group, with net sales 
increasing 4.9% to ¥288.3 billion and operating income 
increasing 10.3% to ¥25.3 billion. In the Service Business 
segment, increased earnings in the IT Support Services 
Group, CTC Technology Corporation and other 
consolidated subsidiaries resulted in net sales growth of 
4.8% to ¥55.8 billion and a 3.3% rise in operating income to 
¥13.6 billion.

As of March 31, 2012, consolidated total assets amounted 
to ¥252.7 billion, an increase of ¥14.5 billion, or 6.1%, from 
the end of the previous �scal year.

Total current assets were ¥200.1 billion, an increase of 
¥16.5 billion, or 9.0%, year on year. This was primarily 
attributable to an increase of ¥9.5 billion in cash and 
cash equivalents.

Total non-current assets—the sum of net property 
and equipment and total investments and other assets—
amounted to ¥52.6 billion, declining ¥2.0 billion, or 3.7%. 
This was mainly due to a decrease of ¥1.1 billion in 
property and equipment and ¥0.9 billion in intangible 
assets.

Total liabilities stood at ¥93.9 billion, a rise of ¥11.6 
billion, or 14.1% year on year. This was primarily due to an 
increase of ¥4.9 billion in long-term lease obligations, ¥2.0 
billion in accrued expenses, ¥1.7 billion in unearned 
income and ¥1.1 billion in income tax payable.

Total equity amounted to ¥158.8 billion, an increase of 
¥3.0 billion, or 1.9%, year on year. This was primarily due to 
an increase of ¥1.8 billion in retained earnings that 
re�ected net income of ¥13.3 billion. This result occurred 
despite decreases related to cash dividend payments and 
the acquisition of treasury stock totaling ¥5.5 billion and 

Note: Above segment net sales and operating income figures include 
internal sales between segments.

¥5.0 billion, respectively. In addition, the equity ratio 
dipped 2.6 percentage points, from 65.3% to 62.7%.

Cash and cash equivalents as of March 31, 2012 increased 
¥9.5 billion from the previous �scal year to ¥77.9 billion.

Net cash provided by operating activities totaled 
¥21.3 billion. Major components of this in�ow were 
income before income taxes and minority interests of 
¥24.3 billion, depreciation and amortization of ¥7.6 billion 
and a net balance of ¥1.7 billion resulting from accrued 
bonuses. These in�ows o�set a ¥9.6 billion income tax 
payment and a ¥1.6 billion rise in inventories.

Compared with the previous �scal year, net cash 
provided by operating activities increased ¥6.3 billion. This 
change was primarily due to income before income taxes 
and minority interests of ¥3.9 billion and an increase in 
trade receivables of ¥2.2 billion.

Net cash used in investing activities amounted to ¥2.8 
billion. Despite an ¥0.8 billion decrease in deposits other 
than cash equivalents, major factors contributing to this 
out�ow were the acquisition of property and equipment 
and intangible assets amounting to ¥2.1 billion and 
¥1.6 billion, respectively.

Compared to the previous �scal year, net cash used in 

investing activities decreased ¥4.2 billion on the 
acquisition of ¥2.3 billion in intangible assets and ¥1.0 
billion in property and equipment.

Net cash used in �nancing activities amounted to ¥8.9 
billion. Despite ¥5.1 billion in income from the sale and 
leaseback of assets, major components included dividend 
payments, the purchases of treasury stock and the 
repayment of long-term lease obligations totaling ¥5.5 
billion, ¥5.0 billion and ¥3.3 billion, respectively.

Compared with the previous �scal year, net cash used 
in �nancing activities declined ¥4.6 billion, primarily 
because of the ¥5.1 billion in income from the sale and 
leaseback of assets.

The CTC Group recognizes returning pro�ts to 
shareholders as a preeminent management issue. In line 
with its principle of increasing dividend levels, the 
Company works to secure stable dividend payments and 
stresses the return of pro�ts in line with business 
performance, while carefully considering the balance of 
internal reserves and the actual amount distributed 
to shareholders.

The Company pays out interim and year-end 
dividends every year. Year-end dividends are subject to 

resolutions made by the General Meeting of Shareholders, 
while interim dividends are subject to resolutions made by 
the Board of Directors.

Based on this policy, for the �scal year under review, 
with the support of the shareholders, the Company 
increased the year-end dividend payment ¥5 to ¥50 per 
share, and a full-year cash dividend of ¥95 per share of 
common stock, of which ¥45 was paid out as an interim 
dividend. As a result, this year’s payout ratio was 48.7% and 
the consolidated payout ratio was 43.8%.

Consolidated Business Performance Financial Position

Cash Flows

Return to Shareholders
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decentralized storage, data backup and other disaster 
recovery support services, as well as customer business 
support solutions using smart devices. Also, as a measure 
to achieve medium- to long-term growth, CTC established 
overseas bases in Singapore and the United States and 
strengthened response capabilities to global expansion of 
ever accelerating companies. Furthermore, in the big data 
area forecast for future market expansion, CTC established 
a Big Data Business Task Force promotion organization 
across the entire company and opened the Big Data 
Processing Lab, a veri�cation environment for big data.

In the telecommunications area, amid increased data 
tra�c from the adoption of smartphones, facility 
augmentation projects and connection management 
system construction projects increased. CTC focused 
e�orts, in the �nancial area, on large-scale contact center 
and common IT infrastructure construction projects, and in 

the manufacturing area, on automaker storage integration 
projects and POS systems for energy wholesalers. In the 
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As a result, consolidated net sales in the �scal year 
ended 2012 grew 5.2% compared with the previous �scal 
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increasing 4.9% to ¥288.3 billion and operating income 
increasing 10.3% to ¥25.3 billion. In the Service Business 
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Group, CTC Technology Corporation and other 
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¥13.6 billion.
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to ¥252.7 billion, an increase of ¥14.5 billion, or 6.1%, from 
the end of the previous �scal year.

Total current assets were ¥200.1 billion, an increase of 
¥16.5 billion, or 9.0%, year on year. This was primarily 
attributable to an increase of ¥9.5 billion in cash and 
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Total non-current assets—the sum of net property 
and equipment and total investments and other assets—
amounted to ¥52.6 billion, declining ¥2.0 billion, or 3.7%. 
This was mainly due to a decrease of ¥1.1 billion in 
property and equipment and ¥0.9 billion in intangible 
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Total liabilities stood at ¥93.9 billion, a rise of ¥11.6 
billion, or 14.1% year on year. This was primarily due to an 
increase of ¥4.9 billion in long-term lease obligations, ¥2.0 
billion in accrued expenses, ¥1.7 billion in unearned 
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¥3.0 billion, or 1.9%, year on year. This was primarily due to 
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re�ected net income of ¥13.3 billion. This result occurred 
despite decreases related to cash dividend payments and 
the acquisition of treasury stock totaling ¥5.5 billion and 
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¥21.3 billion. Major components of this in�ow were 
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and a net balance of ¥1.7 billion resulting from accrued 
bonuses. These in�ows o�set a ¥9.6 billion income tax 
payment and a ¥1.6 billion rise in inventories.
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provided by operating activities increased ¥6.3 billion. This 
change was primarily due to income before income taxes 
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than cash equivalents, major factors contributing to this 
out�ow were the acquisition of property and equipment 
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¥1.6 billion, respectively.
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Cash and cash equivalents (Note 13)
Short-term investments (Note 3)
Receivables:
 Trade (Note 13)
 Associated companies
 Other (Notes 12 and 13)
 Allowance for doubtful receivables
Inventories (Note 5)
Deferred tax assets (Note 10)
Prepaid expenses and other current assets
  Total current assets

Land
Buildings and structures
Furniture and �xtures
Lease assets
  Total
Accumulated depreciation
  Net property and equipment

Investment securities (Notes 4 and 13)
Investments in and advances to associated companies
Software 
Lease assets
Leasehold deposits
Prepaid pension cost (Note 7)
Deferred tax assets (Note 10)
Other assets (Note 6)
  Total investments and other assets

¥ 68,337
 1,365

 60,299
 32
 8,861
 (7)
 22,044
 8,349
 14,329
 183,609

 6,437
 24,713
 8,579
 9,417
 49,146
 (19,256)
 29,890

 3,272
 1,050
 7,687
 829
 7,289
 2,065
 1,353
 1,124
 24,669
¥ 238,168

¥ 77,852
498

60,174
38

13,570
(7)

23,676
8,500

15,848
200,149

6,230
26,007

7,836
5,441

45,514
(16,689)
28,825

3,183
1,152
5,074
2,536
6,984
2,637

927
1,235

23,728
¥ 252,702

$ 947,802
 6,059

 732,574
 461
 165,212
 (85)
 288,238
 103,481
 192,936

2,436,678

 75,850
 316,624
 95,394
 66,238
 554,106

(203,183)
 350,923

 38,747
 14,020
 61,767
 30,879
 85,032
 32,101
 11,291
 15,038
 288,875
$ 3,076,476

2011

Millions of Yen Thousands of U.S. Dollars (Note 1)

20122012

Consolidated Balance Sheet    

CURRENT ASSETS:

PROPERTY AND EQUIPMENT (Note 6):

INVESTMENTS AND OTHER ASSETS:

Total

ASSETS

See notes to consolidated �nancial statements.

See notes to consolidated �nancial statements.

Current portion of long-term lease obligations (Notes 12 and 13)
Payables:
 Trade (Notes 13 and 16)
 Associated companies
 Other
Income taxes payable (Note 13)
Accrued expenses
Unearned income
Other current liabilities (Note 8)
  Total current liabilities

Long-term lease obligations (Notes 12 and 13)
Liability for retirement bene�ts (Note 7)
Deferred tax liabilities (Note 10)
Asset retirement obligations (Note 8)
Other long-term liabilities
  Total long-term liabilities

Common stock—authorized, 246,000,000 shares; issued, 64,500,000 shares in 2011 and 62,500,000 shares in 2012
Capital surplus
Retained earnings
Treasury stock—at cost, 2,142,792 shares in 2011 and 1,702,628 shares in 2012
Accumulated other comprehensive income:
 Net unrealized gain on available-for-sale securities
 Deferred loss on derivatives under hedge accounting
 Foreign currency translation adjustments
  Total
Minority interests
  Total equity

¥ 4,306

 24,183
 101
 7,236
 7,214
 6,051
 15,826
 6,698
 71,615

 8,629
 442
 98
 1,171
 346
 10,686

 21,764
 33,076
 106,729
 (6,388)

 306
 (5)
 (62)
 155,420
 447
 155,867
¥ 238,168

¥ 3,765

 24,099
 78
 8,977
 8,275
 8,003
 17,519
 7,201
 77,917

 13,561
 535
 136
 1,240
 490
 15,962

 21,764
 33,076

108,497
 (5,370)

 448
 (31)
 (20)

158,364
 459

158,823
¥ 252,702

$ 45,833

 293,386
 948
 109,297
 100,742
 97,430
 213,279
 87,675
 948,590

 165,098
 6,516
 1,652
 15,096
 5,956
 194,318

 264,957
 402,679
 1,320,876
 (65,380)

 5,461
 (371)
 (248)
 1,927,974
 5,594
 1,933,568
$ 3,076,476

2011

Millions of Yen Thousands of U.S. Dollars (Note 1)

20122012

CURRENT LIABILITIES:

LONG-TERM LIABILITIES:

EQUITY (Notes 9 and 19):

COMMITMENTS AND CONTINGENT LIABILITIES (Notes 12, 14 and 15)

Total

LIABILITIES AND EQUITY

   

ITOCHU Techno-Solutions Corporation and Subsidiaries   March 31, 2012
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20122012

Consolidated Balance Sheet    
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Total

ASSETS

See notes to consolidated �nancial statements.

See notes to consolidated �nancial statements.
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See notes to consolidated �nancial statements.

COMPREHENSIVE INCOME

  Gross pro�t

  Operating income

Interest and dividend income
Interest expense
Equity in losses of limited partnership
Equity in earnings of associated companies
Gain on sales of investment securities—net
Loss on write-down of investment securities
Loss on adjustment for application of accounting standard for asset retirement obligations
Other—net 
  Other expenses—net

Current
Deferred
  Total income taxes

¥ 283,069

 208,194
 74,875

 53,558
 21,317

 183
 (188)
 (51)
 114
 312
 (423)
 (679)
 (180)
 (912)

 20,405

 9,041
 (184)
 8,857

 11,548

 96
¥ 11,452

¥ 297,749

218,133
79,616

54,818
24,798

167
(202)

(77)
137
148
(19)

(616)
(462)

24,336

10,652
267

10,919

13,417

89
¥ 13,328

2011

Millions of Yen Thousands of U.S. Dollars (Note 1)

20122012

Consolidated Statement of Income    

See notes to consolidated �nancial statements.

ITOCHU Techno-Solutions Corporation and Subsidiaries   Year Ended March 31, 2012

NET SALES (Notes 12 and 16)

COST OF SALES (Notes 7, 12 and 16)

SELLING, GENERAL AND ADMINISTRATIVE EXPENSES (Notes 7, 11 and 12)

OTHER INCOME (EXPENSES):

INCOME BEFORE INCOME TAXES AND MINORITY INTERESTS

INCOME TAXES (Note 10):

NET INCOME BEFORE MINORITY INTERESTS

MINORITY INTERESTS IN NET INCOME
NET INCOME

     

$ 3,624,892

 2,655,622
 969,270

 667,370
 301,900

 2,034
 (2,455)
 (934)
 1,668
 1,797
 (232)

 (7,498)
 (5,620)

 296,280

 129,688
 3,252
 132,940

 163,340

 1,087
$ 162,253

 Basic net income
 Cash dividends applicable to the year

¥ 180.47
 90.00

¥ 217.08
95.00

2011

Yen U.S. Dollars

20122012

PER SHARE OF COMMON STOCK (Notes 2.r and 18):

     

$ 2.64
 1.16

Diluted net income per share for the years ended March 31, 2011 and 2012 is not disclosed because no potential common shares exist.

Net unrealized gain on available-for-sale securities
Deferred loss on derivatives under hedge accounting
Foreign currency translation adjustments
Share of other comprehensive income in associates
 Total other comprehensive income

Owners of the parent
Minority interests

¥11,548

 71
 (9)
 5
 (8)
 59
¥11,607

¥11,511
 96

¥ 13,417

 143
 (26)
 43
 (2)
 158
¥ 13,575

¥ 13,486
 89

2011

Millions of Yen Thousands of U.S. Dollars (Note 1)

20122012

NET INCOME BEFORE MINORITY INTERESTS

OTHER COMPREHENSIVE INCOME (Note 17):

TOTAL COMPREHENSIVE INCOME ATTRIBUTABLE TO:

     

$ 163,340

 1,743
 (314)
 519
 (19)
 1,929
$ 165,269

$ 164,182
 1,087

Consolidated Statement of Comprehensive Income    ITOCHU Techno-Solutions Corporation and Subsidiaries   Year Ended March 31, 2012
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See notes to consolidated �nancial statements.

COMPREHENSIVE INCOME

  Gross pro�t

  Operating income

Interest and dividend income
Interest expense
Equity in losses of limited partnership
Equity in earnings of associated companies
Gain on sales of investment securities—net
Loss on write-down of investment securities
Loss on adjustment for application of accounting standard for asset retirement obligations
Other—net 
  Other expenses—net

Current
Deferred
  Total income taxes

¥ 283,069

 208,194
 74,875

 53,558
 21,317

 183
 (188)
 (51)
 114
 312
 (423)
 (679)
 (180)
 (912)

 20,405

 9,041
 (184)
 8,857

 11,548

 96
¥ 11,452

¥ 297,749

218,133
79,616

54,818
24,798

167
(202)

(77)
137
148
(19)

(616)
(462)

24,336

10,652
267

10,919

13,417

89
¥ 13,328

2011

Millions of Yen Thousands of U.S. Dollars (Note 1)

20122012

Consolidated Statement of Income    

See notes to consolidated �nancial statements.

ITOCHU Techno-Solutions Corporation and Subsidiaries   Year Ended March 31, 2012

NET SALES (Notes 12 and 16)

COST OF SALES (Notes 7, 12 and 16)

SELLING, GENERAL AND ADMINISTRATIVE EXPENSES (Notes 7, 11 and 12)

OTHER INCOME (EXPENSES):

INCOME BEFORE INCOME TAXES AND MINORITY INTERESTS

INCOME TAXES (Note 10):

NET INCOME BEFORE MINORITY INTERESTS

MINORITY INTERESTS IN NET INCOME
NET INCOME

     

$ 3,624,892

 2,655,622
 969,270

 667,370
 301,900

 2,034
 (2,455)
 (934)
 1,668
 1,797
 (232)

 (7,498)
 (5,620)

 296,280

 129,688
 3,252
 132,940

 163,340

 1,087
$ 162,253

 Basic net income
 Cash dividends applicable to the year

¥ 180.47
 90.00

¥ 217.08
95.00

2011

Yen U.S. Dollars

20122012

PER SHARE OF COMMON STOCK (Notes 2.r and 18):

     

$ 2.64
 1.16

Diluted net income per share for the years ended March 31, 2011 and 2012 is not disclosed because no potential common shares exist.

Net unrealized gain on available-for-sale securities
Deferred loss on derivatives under hedge accounting
Foreign currency translation adjustments
Share of other comprehensive income in associates
 Total other comprehensive income

Owners of the parent
Minority interests

¥11,548

 71
 (9)
 5
 (8)
 59
¥11,607

¥11,511
 96

¥ 13,417

 143
 (26)
 43
 (2)
 158
¥ 13,575

¥ 13,486
 89

2011

Millions of Yen Thousands of U.S. Dollars (Note 1)

20122012

NET INCOME BEFORE MINORITY INTERESTS

OTHER COMPREHENSIVE INCOME (Note 17):

TOTAL COMPREHENSIVE INCOME ATTRIBUTABLE TO:

     

$ 163,340

 1,743
 (314)
 519
 (19)
 1,929
$ 165,269

$ 164,182
 1,087

Consolidated Statement of Comprehensive Income    ITOCHU Techno-Solutions Corporation and Subsidiaries   Year Ended March 31, 2012
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Billions of Yen

ITOCHU Techno-Solutions Corporation and Subsidiaries  Year Ended March 31, 2012

BALANCE, APRIL 1, 2010
 Net income
 Appropriations—cash dividends, ¥90.00 per share
 Purchase of treasury stock
 Net change in the year

BALANCE, MARCH 31, 2011
 Net income
 Appropriations—cash dividends, ¥90.00 per share
 Purchase of treasury stock
 Cancellation of 2,000,000 shares of treasury stock
 Net change in the year

64,030

(1,673)

62,357

(1,560)

60,797

¥ 21,764

 21,764

¥ 21,764

¥ 33,076

 33,076

¥ 33,076

¥ 101,040
 11,452
 (5,763)

 106,729
13,328
(5,542)

(6,018)

¥ 108,497

¥ (1,387)

 (5,001)

 (6,388)

(5,000)
6,018

¥ (5,370)

¥ 236

 70
 306

142
¥ 448

¥ 5

 (10)
 (5)

(26)
¥ (31)

¥ (60)

 (2)
 (62)

42
¥ (20)

¥ 154,674
 11,452
 (5,763)
 (5,001)
 58

155,420
13,328
(5,542)
(5,000)

158
¥ 158,364

¥ 155,119
 11,452
 (5,763)
 (5,001)
 60

155,867
13,328
(5,542)
(5,000)

170
¥ 158,823

¥ 445

 2
447

12
¥ 459

Thousands Millions of Yen

BALANCE, MARCH 31, 2012

Outstanding 
Number of 
Shares of 
Common 

Stock

Net 
Unrealized 

Gain on 
Available-for-
Sale Securities

Deferred 
Gain 

(Loss) on 
Derivatives

under Hedge 
Accounting

Foreign 
Currency 

Translation 
Adjustments

Accumulated Other Comprehensive Income

Common 
Stock

Capital 
Surplus

Retained 
Earnings

Treasury 
Stock Total

Minority 
Interests

Total 
Equity

BALANCE, MARCH 31, 2011
 Net income
 Appropriations—cash dividends, $1.10 per share
 Purchase of treasury stock
 Cancellation of 2,000,000 shares of treasury stock
 Net change in the year

$ 264,957

$ 264,957

$ 402,679

$ 402,679

$ 1,299,358
162,253
(67,470)

(73,265)

$ 1,320,876

$ (77,767)

(60,878)
73,265

$ (65,380)

$ 3,726

1,735
$ 5,461

$ (57)

(314)
$ (371)

$ (756)

508
$ (248)

$ 1,892,140
162,253
(67,470)
(60,878)

1,929
$ 1,927,974

$ 1,897,582
162,253
(67,470)
(60,878)

2,081
$ 1,933,568

$ 5,442

152
$ 5,594

Thousands of U.S. Dollars (Note 1)

BALANCE, MARCH 31, 2012

Net 
Unrealized 

Gain on 
Available-for-
Sale Securities

Deferred 
Loss on 

Derivatives 
under Hedge 
Accounting

Foreign 
Currency 

Translation 
Adjustments

Accumulated Other Comprehensive Income

Common 
Stock

Capital 
Surplus

Retained 
Earnings

Treasury 
Stock Total

Minority 
Interests

Total 
Equity

Sample text Samplemple
Sample textApproriation of 15,000 shares of treasury 
Total
Sample text Samplemplet Sam
Total

0,000,000
000
000

0,000,000
0000

0,000,000
000
000

0,000,000
0000

0,000,000
000
000

0,000,000
0000

0,000,000
000
000

0,000,000
0000

SampleOutatandingCommonSampleOutatandingCommonSampleOutatandingCommonSampleOutatandingCommon

*1 Sample text The strengths of the CTC Group lie in its abilities to provide customers with the best possible proposal as a multi-vendor and to o�er complete IT services that represen
*2 t the CTC Group’s comprehensive power. Today, we are ready to achieve new growth and to further strengthen the val

Sample text Sample text Sample text 

2011

Consolidated Statement of Changes in Equity    

See notes to consolidated �nancial statements.

Income before income taxes and minority interests
Adjustments for:
 Income taxes—paid
 Depreciation and amortization
 Loss on adjustment for application of accounting standard for asset retirement obligations
 (Reversal) provision of allowance for doubtful receivables
 (Reversal) provision of accrued bonuses to employees
 (Reversal) provision of accrued bonuses to directors and corporate auditors
 Provision for retirement bene�ts to employees, less payment
 Equity in losses of limited partnership
 Gain on sales of investment securities—net
 Loss on write-down of investment securities
 Equity in earnings of associated companies
 Changes in assets and liabilities:
  (Increase) decrease in receivables—trade
  Increase in inventories
  Decrease in payables—trade
 Other—net
   Total adjustments
   Net cash provided by operating activities

Purchases of property and equipment
Purchases of intangible assets
Purchases of investment securities
Acquisition of a newly controlled company, net of cash acquired
Proceeds from sales of property and equipment
Proceeds from sales of investment securities
(Increase) decrease in deposits other than cash equivalents
Other—net
   Net cash used in investing activities

¥ 20,405

 (8,981)
 6,729
 679
 (3)
 (478)
 (1)
 144
 51
 (312)
 423
 (114)

 (1,998)
 (2,540)
 (801)
 1,772
 (5,430)
 14,975

 (3,113)
 (3,909)
 (302)

 2
 418
 (239)
 147
 (6,996)
¥ 7,979

¥ 24,336

(9,604)
7,597

4
1,730

36
94
77

(148)
19

(137)

125
(1,632)

(84)
(1,160)
(3,083)

21,253

(2,120)
(1,583)

(2)
(325)
187
245
752

60
(2,786)

¥ 18,467

2011

Millions of Yen Thousands of U.S. Dollars (Note 1)

20122012

Consolidated Statement of Cash Flows    ITOCHU Techno-Solutions Corporation and Subsidiaries   Year Ended March 31, 2012

OPERATING ACTIVITIES:

INVESTING ACTIVITIES:

FORWARD

     

$ 296,280

(116,919)
92,483

50
21,067

436
1,139

934
(1,797)

232
(1,668)

1,519
(19,865)

(1,028)
(14,128)
(37,545)

258,735

(25,813)
(19,271)

(19)
(3,957)
2,278
2,986
9,154

727
(33,915)

$ 224,820
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Billions of Yen

ITOCHU Techno-Solutions Corporation and Subsidiaries  Year Ended March 31, 2012

BALANCE, APRIL 1, 2010
 Net income
 Appropriations—cash dividends, ¥90.00 per share
 Purchase of treasury stock
 Net change in the year

BALANCE, MARCH 31, 2011
 Net income
 Appropriations—cash dividends, ¥90.00 per share
 Purchase of treasury stock
 Cancellation of 2,000,000 shares of treasury stock
 Net change in the year

64,030

(1,673)

62,357

(1,560)

60,797

¥ 21,764

 21,764

¥ 21,764

¥ 33,076

 33,076

¥ 33,076

¥ 101,040
 11,452
 (5,763)

 106,729
13,328
(5,542)

(6,018)

¥ 108,497

¥ (1,387)

 (5,001)

 (6,388)

(5,000)
6,018

¥ (5,370)

¥ 236

 70
 306

142
¥ 448

¥ 5

 (10)
 (5)

(26)
¥ (31)

¥ (60)

 (2)
 (62)

42
¥ (20)

¥ 154,674
 11,452
 (5,763)
 (5,001)
 58

155,420
13,328
(5,542)
(5,000)

158
¥ 158,364

¥ 155,119
 11,452
 (5,763)
 (5,001)
 60

155,867
13,328
(5,542)
(5,000)

170
¥ 158,823

¥ 445

 2
447

12
¥ 459

Thousands Millions of Yen

BALANCE, MARCH 31, 2012

Outstanding 
Number of 
Shares of 
Common 

Stock

Net 
Unrealized 

Gain on 
Available-for-
Sale Securities

Deferred 
Gain 

(Loss) on 
Derivatives

under Hedge 
Accounting

Foreign 
Currency 

Translation 
Adjustments

Accumulated Other Comprehensive Income

Common 
Stock

Capital 
Surplus

Retained 
Earnings

Treasury 
Stock Total

Minority 
Interests

Total 
Equity

BALANCE, MARCH 31, 2011
 Net income
 Appropriations—cash dividends, $1.10 per share
 Purchase of treasury stock
 Cancellation of 2,000,000 shares of treasury stock
 Net change in the year

$ 264,957

$ 264,957

$ 402,679

$ 402,679

$ 1,299,358
162,253
(67,470)

(73,265)

$ 1,320,876

$ (77,767)

(60,878)
73,265

$ (65,380)

$ 3,726

1,735
$ 5,461

$ (57)

(314)
$ (371)

$ (756)

508
$ (248)

$ 1,892,140
162,253
(67,470)
(60,878)

1,929
$ 1,927,974

$ 1,897,582
162,253
(67,470)
(60,878)

2,081
$ 1,933,568

$ 5,442

152
$ 5,594

Thousands of U.S. Dollars (Note 1)

BALANCE, MARCH 31, 2012

Net 
Unrealized 

Gain on 
Available-for-
Sale Securities

Deferred 
Loss on 

Derivatives 
under Hedge 
Accounting

Foreign 
Currency 

Translation 
Adjustments

Accumulated Other Comprehensive Income

Common 
Stock

Capital 
Surplus

Retained 
Earnings

Treasury 
Stock Total

Minority 
Interests

Total 
Equity

Sample text Samplemple
Sample textApproriation of 15,000 shares of treasury 
Total
Sample text Samplemplet Sam
Total

0,000,000
000
000

0,000,000
0000

0,000,000
000
000

0,000,000
0000

0,000,000
000
000

0,000,000
0000

0,000,000
000
000

0,000,000
0000

SampleOutatandingCommonSampleOutatandingCommonSampleOutatandingCommonSampleOutatandingCommon

*1 Sample text The strengths of the CTC Group lie in its abilities to provide customers with the best possible proposal as a multi-vendor and to o�er complete IT services that represen
*2 t the CTC Group’s comprehensive power. Today, we are ready to achieve new growth and to further strengthen the val

Sample text Sample text Sample text 

2011

Consolidated Statement of Changes in Equity    

See notes to consolidated �nancial statements.

Income before income taxes and minority interests
Adjustments for:
 Income taxes—paid
 Depreciation and amortization
 Loss on adjustment for application of accounting standard for asset retirement obligations
 (Reversal) provision of allowance for doubtful receivables
 (Reversal) provision of accrued bonuses to employees
 (Reversal) provision of accrued bonuses to directors and corporate auditors
 Provision for retirement bene�ts to employees, less payment
 Equity in losses of limited partnership
 Gain on sales of investment securities—net
 Loss on write-down of investment securities
 Equity in earnings of associated companies
 Changes in assets and liabilities:
  (Increase) decrease in receivables—trade
  Increase in inventories
  Decrease in payables—trade
 Other—net
   Total adjustments
   Net cash provided by operating activities

Purchases of property and equipment
Purchases of intangible assets
Purchases of investment securities
Acquisition of a newly controlled company, net of cash acquired
Proceeds from sales of property and equipment
Proceeds from sales of investment securities
(Increase) decrease in deposits other than cash equivalents
Other—net
   Net cash used in investing activities

¥ 20,405

 (8,981)
 6,729
 679
 (3)
 (478)
 (1)
 144
 51
 (312)
 423
 (114)

 (1,998)
 (2,540)
 (801)
 1,772
 (5,430)
 14,975

 (3,113)
 (3,909)
 (302)

 2
 418
 (239)
 147
 (6,996)
¥ 7,979

¥ 24,336

(9,604)
7,597

4
1,730

36
94
77

(148)
19

(137)

125
(1,632)

(84)
(1,160)
(3,083)

21,253

(2,120)
(1,583)

(2)
(325)
187
245
752

60
(2,786)

¥ 18,467

2011

Millions of Yen Thousands of U.S. Dollars (Note 1)

20122012

Consolidated Statement of Cash Flows    ITOCHU Techno-Solutions Corporation and Subsidiaries   Year Ended March 31, 2012

OPERATING ACTIVITIES:

INVESTING ACTIVITIES:

FORWARD

     

$ 296,280

(116,919)
92,483

50
21,067

436
1,139

934
(1,797)

232
(1,668)

1,519
(19,865)

(1,028)
(14,128)
(37,545)

258,735

(25,813)
(19,271)

(19)
(3,957)
2,278
2,986
9,154

727
(33,915)

$ 224,820
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ITOCHU Techno-Solutions Corporation and Subsidiaries   Year Ended March 31, 2012Notes to Consolidated Financial Statements    

1. BASIS OF PRESENTATION OF CONSOLIDATED FINANCIAL STATEMENTS

The accompanying consolidated �nancial statements have been prepared in accordance with the provisions set 
forth in the Japanese Financial Instruments and Exchange Act and its related accounting regulations and in 
conformity with accounting principles generally accepted in Japan (“Japanese GAAP”), which are di�erent in 
certain respects as to the application and disclosure requirements of International Financial Reporting Standards.

In preparing these consolidated �nancial statements, certain reclassi�cations and rearrangements have 
been made to the consolidated �nancial statements issued domestically in order to present them in a form 
which is more familiar to readers outside Japan. In addition, certain reclassi�cations have been made in the 2011 

consolidated �nancial statements to conform to the classi�cations used in 2012.
The consolidated �nancial statements are stated in Japanese yen, the currency of the country in which 

ITOCHU Techno-Solutions Corporation (the “Company”) is incorporated and operates. The translations of 
Japanese yen amounts into U.S. dollar amounts are included solely for the convenience of readers outside Japan 
and have been made at the rate of ¥82.14 to $1, the rate of exchange as of March 31, 2012. Such translations 
should not be construed as a representation that the Japanese yen amounts could be converted into U.S. 
dollars at that or any other rate.

  

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

a. Consolidation—The consolidated �nancial statements as of March 31, 2012 include the accounts of the 
Company and its 11 (11 in 2011) subsidiaries (together, the “Group”).

Those companies in which the Company, directly or indirectly, is able to exercise control over operations 
are fully consolidated. And those companies over which the Group has the ability to exercise signi�cant 
in�uence are accounted for by the equity method.

Investments in four (four in 2011) associated companies are accounted for by the equity method. 
Investments in the remaining associated company are stated at cost. If the equity method of accounting had 
been applied to the investment in this company, the e�ect on the accompanying consolidated �nancial 
statements would not be material.

All signi�cant intercompany balances and transactions have been eliminated in consolidation. All material 
unrealized pro�t included in assets resulting from transactions within the Group is also eliminated.
b. Cash Equivalents—Cash equivalents are short-term investments that are readily convertible into cash and 
that are exposed to insigni�cant risk of changes in value.

Cash equivalents include time deposits, certi�cate of deposits and commercial paper, all of which mature 
or become due within three months of the date of acquisition.
c. Inventories—Inventories are stated at the lower of cost, determined by the moving-average method for 
merchandise and by the speci�c identi�cation method for work in process, or net selling value.

Supplies for maintenance service are carried at cost less accumulated amortization, which is calculated by 
the straight-line method over �ve years of the estimated useful lives.
d. Investment Securities—Investment securities are classi�ed as available-for-sale securities and are reported 
at fair value, with unrealized gains and losses, net of applicable taxes, reported in a separate component of 
equity. The cost of securities sold is determined by the moving average-method.

Non-marketable securities are stated at cost determined by the moving-average method.
Investments in limited partnership are accounted for by the equity method.
For other-than-temporary declines in fair value, investment securities are reduced to net realizable value by 

a charge to income.

e. Property and Equipment—Property and equipment are stated at cost. Depreciation of property and 
equipment is computed by the declining-balance method at rates based on the estimated useful lives of the 
assets, while the straight-line method is applied to property and equipment of the datacenter business, 
buildings acquired after April 1, 1998 (excluding facilities incidental to buildings) and lease assets. The range of 
useful lives is from 15 to 41 years for buildings and structures, and from 5 to 15 years for furniture and �xtures. 
The useful lives for lease assets are the terms of the respective leases.
f. Intangible Assets—Intangible assets are carried at cost less accumulated amortization, which is calculated 
by the straight-line method. Amortization of software for use is calculated by the straight-line method over �ve 
years of the estimated useful lives while the amortization of software for sales is calculated based on the 
expected sales quantities (or calculated by the straight-line method over three years if the calculated amounts 
are greater than the above method).
g. Long-Lived Assets—The Group reviews its long-lived assets for impairment whenever events or changes in 
circumstances indicate that the carrying amount of an asset or asset group may not be recoverable. An 
impairment loss would be recognized if the carrying amount of an asset or asset group exceeds the sum of the 
undiscounted future cash �ows expected to result from the continued use and eventual disposition of the asset 
or asset group. The impairment loss would be measured as the amount by which the carrying amount of the 
asset exceeds its recoverable amount, which is the higher of the discounted cash �ows from the continued use 
and eventual disposition of the asset or the net selling price at disposition.
h. Retirement and Pension Plans—The Company and certain subsidiaries participate in “ITOCHU Union 
Pension Fund,” which is a contributory de�ned bene�t pension fund, and also have a cash balance type of 
contributory de�ned bene�t plan and de�ned contribution pension plans. In addition, certain subsidiaries also 
have unfunded retirement bene�t plans.

The liability for employees’ retirement bene�ts is provided at the amount based on the projected bene�t 
obligation and plan assets at the balance sheet date. An actuarial adjustment is charged to income by the 
straight-line method over the following 10 years (which are within the average remaining years of service of the 
employees). Unrecognized prior service cost is charged to income by the straight-line method over the 10 years 
(which are within the average remaining years of service of the employees).

straight-line

  

Repayment of long-term lease obligations
Proceeds from sale and leaseback
Purchases of treasury stock
Dividends paid
Dividends paid to minority interests in a subsidiary
   Net cash used in �nancing activities

¥ 7,979

 (2,609)

 (5,005)
 (5,765)
 (94)
 (13,473)

 (2)

 (5,496)

 73,833
¥ 68,337

¥ 18,467

(3,344)
5,053

(5,003)
(5,543)

(77)
(8,914)

(38)

9,515

68,337
¥ 77,852

2011

Millions of Yen Thousands of U.S. Dollars (Note 1)

20122012

FORWARD

FINANCING ACTIVITIES:

FOREIGN CURRENCY TRANSLATION ADJUSTMENTS ON CASH AND CASH EQUIVALENTS

NET (DECREASE) INCREASE IN CASH AND CASH EQUIVALENTS

CASH AND CASH EQUIVALENTS, BEGINNING OF YEAR
CASH AND CASH EQUIVALENTS, END OF YEAR

     

$ 224,820

 (40,707)
 61,520
 (60,915)
 (67,485)
 (935)
 (108,522)

 (457)

 115,841

 831,961
$ 947,802

See notes to consolidated �nancial statements.
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ITOCHU Techno-Solutions Corporation and Subsidiaries   Year Ended March 31, 2012Notes to Consolidated Financial Statements    

1. BASIS OF PRESENTATION OF CONSOLIDATED FINANCIAL STATEMENTS

The accompanying consolidated �nancial statements have been prepared in accordance with the provisions set 
forth in the Japanese Financial Instruments and Exchange Act and its related accounting regulations and in 
conformity with accounting principles generally accepted in Japan (“Japanese GAAP”), which are di�erent in 
certain respects as to the application and disclosure requirements of International Financial Reporting Standards.

In preparing these consolidated �nancial statements, certain reclassi�cations and rearrangements have 
been made to the consolidated �nancial statements issued domestically in order to present them in a form 
which is more familiar to readers outside Japan. In addition, certain reclassi�cations have been made in the 2011 

consolidated �nancial statements to conform to the classi�cations used in 2012.
The consolidated �nancial statements are stated in Japanese yen, the currency of the country in which 

ITOCHU Techno-Solutions Corporation (the “Company”) is incorporated and operates. The translations of 
Japanese yen amounts into U.S. dollar amounts are included solely for the convenience of readers outside Japan 
and have been made at the rate of ¥82.14 to $1, the rate of exchange as of March 31, 2012. Such translations 
should not be construed as a representation that the Japanese yen amounts could be converted into U.S. 
dollars at that or any other rate.

  

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

a. Consolidation—The consolidated �nancial statements as of March 31, 2012 include the accounts of the 
Company and its 11 (11 in 2011) subsidiaries (together, the “Group”).

Those companies in which the Company, directly or indirectly, is able to exercise control over operations 
are fully consolidated. And those companies over which the Group has the ability to exercise signi�cant 
in�uence are accounted for by the equity method.

Investments in four (four in 2011) associated companies are accounted for by the equity method. 
Investments in the remaining associated company are stated at cost. If the equity method of accounting had 
been applied to the investment in this company, the e�ect on the accompanying consolidated �nancial 
statements would not be material.

All signi�cant intercompany balances and transactions have been eliminated in consolidation. All material 
unrealized pro�t included in assets resulting from transactions within the Group is also eliminated.
b. Cash Equivalents—Cash equivalents are short-term investments that are readily convertible into cash and 
that are exposed to insigni�cant risk of changes in value.

Cash equivalents include time deposits, certi�cate of deposits and commercial paper, all of which mature 
or become due within three months of the date of acquisition.
c. Inventories—Inventories are stated at the lower of cost, determined by the moving-average method for 
merchandise and by the speci�c identi�cation method for work in process, or net selling value.

Supplies for maintenance service are carried at cost less accumulated amortization, which is calculated by 
the straight-line method over �ve years of the estimated useful lives.
d. Investment Securities—Investment securities are classi�ed as available-for-sale securities and are reported 
at fair value, with unrealized gains and losses, net of applicable taxes, reported in a separate component of 
equity. The cost of securities sold is determined by the moving average-method.

Non-marketable securities are stated at cost determined by the moving-average method.
Investments in limited partnership are accounted for by the equity method.
For other-than-temporary declines in fair value, investment securities are reduced to net realizable value by 

a charge to income.

e. Property and Equipment—Property and equipment are stated at cost. Depreciation of property and 
equipment is computed by the declining-balance method at rates based on the estimated useful lives of the 
assets, while the straight-line method is applied to property and equipment of the datacenter business, 
buildings acquired after April 1, 1998 (excluding facilities incidental to buildings) and lease assets. The range of 
useful lives is from 15 to 41 years for buildings and structures, and from 5 to 15 years for furniture and �xtures. 
The useful lives for lease assets are the terms of the respective leases.
f. Intangible Assets—Intangible assets are carried at cost less accumulated amortization, which is calculated 
by the straight-line method. Amortization of software for use is calculated by the straight-line method over �ve 
years of the estimated useful lives while the amortization of software for sales is calculated based on the 
expected sales quantities (or calculated by the straight-line method over three years if the calculated amounts 
are greater than the above method).
g. Long-Lived Assets—The Group reviews its long-lived assets for impairment whenever events or changes in 
circumstances indicate that the carrying amount of an asset or asset group may not be recoverable. An 
impairment loss would be recognized if the carrying amount of an asset or asset group exceeds the sum of the 
undiscounted future cash �ows expected to result from the continued use and eventual disposition of the asset 
or asset group. The impairment loss would be measured as the amount by which the carrying amount of the 
asset exceeds its recoverable amount, which is the higher of the discounted cash �ows from the continued use 
and eventual disposition of the asset or the net selling price at disposition.
h. Retirement and Pension Plans—The Company and certain subsidiaries participate in “ITOCHU Union 
Pension Fund,” which is a contributory de�ned bene�t pension fund, and also have a cash balance type of 
contributory de�ned bene�t plan and de�ned contribution pension plans. In addition, certain subsidiaries also 
have unfunded retirement bene�t plans.

The liability for employees’ retirement bene�ts is provided at the amount based on the projected bene�t 
obligation and plan assets at the balance sheet date. An actuarial adjustment is charged to income by the 
straight-line method over the following 10 years (which are within the average remaining years of service of the 
employees). Unrecognized prior service cost is charged to income by the straight-line method over the 10 years 
(which are within the average remaining years of service of the employees).

straight-line

  

Repayment of long-term lease obligations
Proceeds from sale and leaseback
Purchases of treasury stock
Dividends paid
Dividends paid to minority interests in a subsidiary
   Net cash used in �nancing activities

¥ 7,979

 (2,609)

 (5,005)
 (5,765)
 (94)
 (13,473)

 (2)

 (5,496)

 73,833
¥ 68,337

¥ 18,467

(3,344)
5,053

(5,003)
(5,543)

(77)
(8,914)

(38)

9,515

68,337
¥ 77,852

2011

Millions of Yen Thousands of U.S. Dollars (Note 1)

20122012

FORWARD

FINANCING ACTIVITIES:

FOREIGN CURRENCY TRANSLATION ADJUSTMENTS ON CASH AND CASH EQUIVALENTS

NET (DECREASE) INCREASE IN CASH AND CASH EQUIVALENTS

CASH AND CASH EQUIVALENTS, BEGINNING OF YEAR
CASH AND CASH EQUIVALENTS, END OF YEAR

     

$ 224,820

 (40,707)
 61,520
 (60,915)
 (67,485)
 (935)
 (108,522)

 (457)

 115,841

 831,961
$ 947,802

See notes to consolidated �nancial statements.
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3. SHORT-TERM INVESTMENTS

Short-term investments as of March 31, 2011 and 2012 consisted of the following:

speci�c transitional provisions, an entity shall comply with the speci�c transitional provisions. (2) Changes in 
Presentations—When the presentation of �nancial statements is changed, prior-period �nancial statements are 
reclassi�ed in accordance with the new presentation. (3) Changes in Accounting Estimates—A change in an 
accounting estimate is accounted for in the period of the change if the change a�ects that period only, and is 
accounted for prospectively if the change a�ects both the period of the change and future periods. 
(4) Corrections of Prior-Period Errors—When an error in prior-period �nancial statements is discovered, those 
statements are restated. This accounting standard and the guidance are applicable to accounting changes and 
corrections of prior-period errors which are made from the beginning of the �scal year that begins on or after 
April 1, 2011.
t. New Accounting Pronouncements
Accounting Standard for Retirement Bene�ts—On May 17, 2012, the ASBJ issued ASBJ Statement No. 26, 
“Accounting Standard for Retirement Bene�ts” and ASBJ Guidance No. 25, “Guidance on Accounting Standard 
for Retirement Bene�ts,” which replaced the Accounting Standard for Retirement Bene�ts that had been issued 
by the Business Accounting Council in 1998 with e�ective date of April 1, 2000 and the other related practical 
guidances, being followed by partial amendments from time to time through 2009.
Major changes are as follows:
(a) Treatment in the balance sheet

Under the current requirements, actuarial gains and losses and past service costs that are yet to be 
recognized in pro�t or loss are not recognized in the balance sheet, and the di�erence between retirement 
bene�t obligations and plan assets (hereinafter, “de�cit or surplus”), adjusted by such unrecognized 

amounts, are recognized as a liability or asset.
Under the revised accounting standard, actuarial gains and losses and past service costs that are yet to 

be recognized in pro�t or loss shall be recognized within equity (accumulated other comprehensive 
income), after adjusting for tax e�ects, and the de�cit or surplus shall be recognized as a liability (liability for 
retirement bene�ts) or asset (asset for retirement bene�ts).

(b) Treatment in the statement of income and the statement of comprehensive income
The revised accounting standard would not change how to recognize actuarial gains and losses and past 
service costs in pro�t or loss. Those amounts would be recognized in pro�t or loss over a certain period no 
longer than the expected average remaining working lives of the employees. However, actuarial gains and 
losses and past service costs that arose in the current period and yet to be recognized in pro�t or loss shall 
be included in other comprehensive income and actuarial gains and losses and past service costs that were 
recognized in other comprehensive income in prior periods and then recognized in pro�t or loss in the 
current period shall be treated as reclassi�cation adjustments.

This accounting standard and the guidance are e�ective for the end of annual periods beginning on or 
after April 1, 2013 with earlier application being permitted from the beginning of annual periods beginning on 
or after April 1, 2013. However, no retrospective application of this accounting standard to consolidated 
�nancial statements in prior periods is required.

The Company has not determined if it will apply the revised accounting standard from the beginning of 
the annual period beginning on April 1, 2013. Additionally, the Company is in the process of measuring the 
e�ects of applying the revised accounting standard.

i. Asset Retirement Obligations—In March 2008, the Accounting Standards Board of Japan (the “ASBJ”) 
published ASBJ Statement No. 18, “Accounting Standard for Asset Retirement Obligations” and ASBJ Guidance 
No. 21, “Guidance on Accounting Standard for Asset Retirement Obligations.” Under this accounting standard, 
an asset retirement obligation is de�ned as a legal obligation imposed either by law or contract that results from 
the acquisition, construction, development and normal operation of a tangible �xed asset and is associated with 
the retirement of such tangible �xed asset. The asset retirement obligation is recognized as the sum of the 
discounted cash �ows required for the future asset retirement and is recorded in the period in which the 
obligation is incurred if a reasonable estimate can be made. If a reasonable estimate of the asset retirement 
obligation cannot be made in the period the asset retirement obligation is incurred, the liability should be 
recognized when a reasonable estimate of asset retirement obligation can be made. Upon initial recognition of 
a liability for an asset retirement obligation, an asset retirement cost is capitalized by increasing the carrying 
amount of the related �xed asset by the amount of the liability. The asset retirement cost is subsequently 
allocated to expense through depreciation over the remaining useful life of the asset. Over time, the liability is 
accreted to its present value each period. Any subsequent revisions to the timing or the amount of the original 
estimate of undiscounted cash �ows are re�ected as an increase or a decrease in the carrying amount of the 
liability and the capitalized amount of the related asset retirement cost.
j. Research and Development Costs—Research and development costs are charged to income as incurred.
k. Leases—In March 2007, the ASBJ issued ASBJ Statement No. 13, “Accounting Standard for Lease 
Transactions,” which revised the previous accounting standard for lease transactions issued in June 1993. 
The revised accounting standard for lease transactions was e�ective for �scal years beginning on or after 
April 1, 2008.

Under the previous accounting standard, �nance leases that were deemed to transfer ownership of the 
leased property to the lessee were capitalized. However, other �nance leases were permitted to be accounted 
for as operating lease transactions if certain “as if capitalized” information was disclosed in the note to the 
lessee’s �nancial statements. The revised accounting standard requires that all �nance lease transactions be 
capitalized by recognizing lease assets and lease obligations in the balance sheet. In addition, the revised 
accounting standard permits leases which existed at the transition date and do not transfer ownership of the 
leased property to the lessee to continue to be accounted for as operating lease transactions.

The Company applied the revised accounting standard e�ective April 1, 2008. In addition, the Company 
continues to account for leases which existed at the transition date and do not transfer ownership of the leased 
property to the lessee as operating lease transactions.

All other leases are accounted for as operating leases.
l. Bonuses to Directors and Corporate Auditors—Bonuses to directors and corporate auditors are accrued 
at the year-end to which such bonuses are attributable.
m. Construction Contracts—In December 2007, the ASBJ issued ASBJ Statement No. 15, “Accounting 
Standard for Construction Contracts” and ASBJ Guidance No. 18, “Guidance on Accounting Standard for 
Construction Contracts.” Under this accounting standard, the construction revenue and construction costs 
should be recognized by the percentage-of-completion method, if the outcome of a construction contract can 
be estimated reliably. When total construction revenue, total construction costs and the stage of completion of 
the contract at the balance sheet date can be reliably measured, the outcome of a construction contract can be 
estimated reliably. If the outcome of a construction contract cannot be reliably estimated, the completed- 
contract method should be applied. When it is probable that the total construction costs will exceed total 

construction revenue, an estimated loss on the contract should be immediately recognized by providing for a 
loss on construction contracts.
n. Income Taxes—The provision for income taxes is computed based on the pretax income included in the 
consolidated statement of income. The asset and liability approach is used to recognize deferred tax assets and 
liabilities for the expected future tax consequences of temporary di�erences between the carrying amounts and 
the tax bases of assets and liabilities. Deferred taxes are measured by applying currently enacted tax laws to the 
temporary di�erences.
o. Foreign Currency Transactions—All short-term and long-term monetary receivables and payables 
denominated in foreign currencies are translated into Japanese yen at the exchange rates at the balance sheet 
date. The foreign exchange gains and losses from translation are recognized in the consolidated statement of 
income to the extent that they are not hedged by forward exchange contracts.
p. Foreign Currency Financial Statements—The balance sheet accounts of consolidated foreign 
subsidiaries are translated into Japanese yen at the current exchange rate as of the balance sheet date except 
for equity, which is translated at the historical rate. Di�erences arising from such translation are shown as 
“Foreign currency translation adjustments” under accumulated other comprehensive income in a separate 
component of equity.

Revenue and expense accounts of consolidated foreign subsidiaries are translated into Japanese yen at the 
current exchange rate.
q. Derivatives and Hedging Activities—The Group uses derivative �nancial instruments to manage its 
exposures to �uctuations in foreign exchange. Foreign exchange forward contracts are utilized by the Group to 
reduce foreign currency exchange risks. The Group does not enter into derivatives for trading or speculative 
purposes.

All derivatives other than those quali�ed for hedge accounting are recognized as either assets or liabilities 
and measured at fair value with gains or losses on derivative transactions recognized in the consolidated 
statement of income. If such derivatives qualify for hedge accounting because of high correlation and 
e�ectiveness between the hedging instruments and the hedged items, gains or losses on derivatives are 
deferred until the maturity of the hedged transactions.

Foreign currency forward contracts are utilized to hedge foreign currency exposures in procurement of 
merchandise from overseas suppliers. Trade payables denominated in foreign currencies are translated at the 
contracted rates if the forward contracts qualify for hedge accounting.
r. Per Share Information—Basic net income per share is computed by dividing net income available to 
common shareholders by the weighted-average number of common shares outstanding for the period, 
retroactively adjusted for stock splits.

Diluted net income per share is not disclosed in 2011 and 2012 because no potential common shares exist.
Cash dividends per share presented in the accompanying consolidated statement of income are dividends 

applicable to the respective years including dividends to be paid after the end of the year.
s. Accounting Changes and Error Corrections—In December 2009, the ASBJ issued ASBJ Statement No. 24, 
“Accounting Standard for Accounting Changes and Error Corrections” and ASBJ Guidance No. 24, “Guidance on 
Accounting Standard for Accounting Changes and Error Corrections.” Accounting treatments under this 
standard and guidance are as follows: (1) Changes in Accounting Policies—When a new accounting policy is 
applied with revision of accounting standards, the new policy is applied retrospectively unless the revised 
accounting standards include speci�c transitional provisions. When the revised accounting standards include 

 ¥ 113

 1,252
¥ 1,365

¥ 498
¥ 498

2011

Millions of Yen Thousands of U.S. Dollars

20122012

Time deposits

Deposits other than cash equivalents
Total

     

$ 6,059
$ 6,059

ITOCHU Techno-Solutions Corporation39 ITOCHU Techno-Solutions Corporation Annual Report 2012 40Annual Report 2012



3. SHORT-TERM INVESTMENTS

Short-term investments as of March 31, 2011 and 2012 consisted of the following:

speci�c transitional provisions, an entity shall comply with the speci�c transitional provisions. (2) Changes in 
Presentations—When the presentation of �nancial statements is changed, prior-period �nancial statements are 
reclassi�ed in accordance with the new presentation. (3) Changes in Accounting Estimates—A change in an 
accounting estimate is accounted for in the period of the change if the change a�ects that period only, and is 
accounted for prospectively if the change a�ects both the period of the change and future periods. 
(4) Corrections of Prior-Period Errors—When an error in prior-period �nancial statements is discovered, those 
statements are restated. This accounting standard and the guidance are applicable to accounting changes and 
corrections of prior-period errors which are made from the beginning of the �scal year that begins on or after 
April 1, 2011.
t. New Accounting Pronouncements
Accounting Standard for Retirement Bene�ts—On May 17, 2012, the ASBJ issued ASBJ Statement No. 26, 
“Accounting Standard for Retirement Bene�ts” and ASBJ Guidance No. 25, “Guidance on Accounting Standard 
for Retirement Bene�ts,” which replaced the Accounting Standard for Retirement Bene�ts that had been issued 
by the Business Accounting Council in 1998 with e�ective date of April 1, 2000 and the other related practical 
guidances, being followed by partial amendments from time to time through 2009.
Major changes are as follows:
(a) Treatment in the balance sheet

Under the current requirements, actuarial gains and losses and past service costs that are yet to be 
recognized in pro�t or loss are not recognized in the balance sheet, and the di�erence between retirement 
bene�t obligations and plan assets (hereinafter, “de�cit or surplus”), adjusted by such unrecognized 

amounts, are recognized as a liability or asset.
Under the revised accounting standard, actuarial gains and losses and past service costs that are yet to 

be recognized in pro�t or loss shall be recognized within equity (accumulated other comprehensive 
income), after adjusting for tax e�ects, and the de�cit or surplus shall be recognized as a liability (liability for 
retirement bene�ts) or asset (asset for retirement bene�ts).

(b) Treatment in the statement of income and the statement of comprehensive income
The revised accounting standard would not change how to recognize actuarial gains and losses and past 
service costs in pro�t or loss. Those amounts would be recognized in pro�t or loss over a certain period no 
longer than the expected average remaining working lives of the employees. However, actuarial gains and 
losses and past service costs that arose in the current period and yet to be recognized in pro�t or loss shall 
be included in other comprehensive income and actuarial gains and losses and past service costs that were 
recognized in other comprehensive income in prior periods and then recognized in pro�t or loss in the 
current period shall be treated as reclassi�cation adjustments.

This accounting standard and the guidance are e�ective for the end of annual periods beginning on or 
after April 1, 2013 with earlier application being permitted from the beginning of annual periods beginning on 
or after April 1, 2013. However, no retrospective application of this accounting standard to consolidated 
�nancial statements in prior periods is required.

The Company has not determined if it will apply the revised accounting standard from the beginning of 
the annual period beginning on April 1, 2013. Additionally, the Company is in the process of measuring the 
e�ects of applying the revised accounting standard.

i. Asset Retirement Obligations—In March 2008, the Accounting Standards Board of Japan (the “ASBJ”) 
published ASBJ Statement No. 18, “Accounting Standard for Asset Retirement Obligations” and ASBJ Guidance 
No. 21, “Guidance on Accounting Standard for Asset Retirement Obligations.” Under this accounting standard, 
an asset retirement obligation is de�ned as a legal obligation imposed either by law or contract that results from 
the acquisition, construction, development and normal operation of a tangible �xed asset and is associated with 
the retirement of such tangible �xed asset. The asset retirement obligation is recognized as the sum of the 
discounted cash �ows required for the future asset retirement and is recorded in the period in which the 
obligation is incurred if a reasonable estimate can be made. If a reasonable estimate of the asset retirement 
obligation cannot be made in the period the asset retirement obligation is incurred, the liability should be 
recognized when a reasonable estimate of asset retirement obligation can be made. Upon initial recognition of 
a liability for an asset retirement obligation, an asset retirement cost is capitalized by increasing the carrying 
amount of the related �xed asset by the amount of the liability. The asset retirement cost is subsequently 
allocated to expense through depreciation over the remaining useful life of the asset. Over time, the liability is 
accreted to its present value each period. Any subsequent revisions to the timing or the amount of the original 
estimate of undiscounted cash �ows are re�ected as an increase or a decrease in the carrying amount of the 
liability and the capitalized amount of the related asset retirement cost.
j. Research and Development Costs—Research and development costs are charged to income as incurred.
k. Leases—In March 2007, the ASBJ issued ASBJ Statement No. 13, “Accounting Standard for Lease 
Transactions,” which revised the previous accounting standard for lease transactions issued in June 1993. 
The revised accounting standard for lease transactions was e�ective for �scal years beginning on or after 
April 1, 2008.

Under the previous accounting standard, �nance leases that were deemed to transfer ownership of the 
leased property to the lessee were capitalized. However, other �nance leases were permitted to be accounted 
for as operating lease transactions if certain “as if capitalized” information was disclosed in the note to the 
lessee’s �nancial statements. The revised accounting standard requires that all �nance lease transactions be 
capitalized by recognizing lease assets and lease obligations in the balance sheet. In addition, the revised 
accounting standard permits leases which existed at the transition date and do not transfer ownership of the 
leased property to the lessee to continue to be accounted for as operating lease transactions.

The Company applied the revised accounting standard e�ective April 1, 2008. In addition, the Company 
continues to account for leases which existed at the transition date and do not transfer ownership of the leased 
property to the lessee as operating lease transactions.

All other leases are accounted for as operating leases.
l. Bonuses to Directors and Corporate Auditors—Bonuses to directors and corporate auditors are accrued 
at the year-end to which such bonuses are attributable.
m. Construction Contracts—In December 2007, the ASBJ issued ASBJ Statement No. 15, “Accounting 
Standard for Construction Contracts” and ASBJ Guidance No. 18, “Guidance on Accounting Standard for 
Construction Contracts.” Under this accounting standard, the construction revenue and construction costs 
should be recognized by the percentage-of-completion method, if the outcome of a construction contract can 
be estimated reliably. When total construction revenue, total construction costs and the stage of completion of 
the contract at the balance sheet date can be reliably measured, the outcome of a construction contract can be 
estimated reliably. If the outcome of a construction contract cannot be reliably estimated, the completed- 
contract method should be applied. When it is probable that the total construction costs will exceed total 

construction revenue, an estimated loss on the contract should be immediately recognized by providing for a 
loss on construction contracts.
n. Income Taxes—The provision for income taxes is computed based on the pretax income included in the 
consolidated statement of income. The asset and liability approach is used to recognize deferred tax assets and 
liabilities for the expected future tax consequences of temporary di�erences between the carrying amounts and 
the tax bases of assets and liabilities. Deferred taxes are measured by applying currently enacted tax laws to the 
temporary di�erences.
o. Foreign Currency Transactions—All short-term and long-term monetary receivables and payables 
denominated in foreign currencies are translated into Japanese yen at the exchange rates at the balance sheet 
date. The foreign exchange gains and losses from translation are recognized in the consolidated statement of 
income to the extent that they are not hedged by forward exchange contracts.
p. Foreign Currency Financial Statements—The balance sheet accounts of consolidated foreign 
subsidiaries are translated into Japanese yen at the current exchange rate as of the balance sheet date except 
for equity, which is translated at the historical rate. Di�erences arising from such translation are shown as 
“Foreign currency translation adjustments” under accumulated other comprehensive income in a separate 
component of equity.

Revenue and expense accounts of consolidated foreign subsidiaries are translated into Japanese yen at the 
current exchange rate.
q. Derivatives and Hedging Activities—The Group uses derivative �nancial instruments to manage its 
exposures to �uctuations in foreign exchange. Foreign exchange forward contracts are utilized by the Group to 
reduce foreign currency exchange risks. The Group does not enter into derivatives for trading or speculative 
purposes.

All derivatives other than those quali�ed for hedge accounting are recognized as either assets or liabilities 
and measured at fair value with gains or losses on derivative transactions recognized in the consolidated 
statement of income. If such derivatives qualify for hedge accounting because of high correlation and 
e�ectiveness between the hedging instruments and the hedged items, gains or losses on derivatives are 
deferred until the maturity of the hedged transactions.

Foreign currency forward contracts are utilized to hedge foreign currency exposures in procurement of 
merchandise from overseas suppliers. Trade payables denominated in foreign currencies are translated at the 
contracted rates if the forward contracts qualify for hedge accounting.
r. Per Share Information—Basic net income per share is computed by dividing net income available to 
common shareholders by the weighted-average number of common shares outstanding for the period, 
retroactively adjusted for stock splits.

Diluted net income per share is not disclosed in 2011 and 2012 because no potential common shares exist.
Cash dividends per share presented in the accompanying consolidated statement of income are dividends 

applicable to the respective years including dividends to be paid after the end of the year.
s. Accounting Changes and Error Corrections—In December 2009, the ASBJ issued ASBJ Statement No. 24, 
“Accounting Standard for Accounting Changes and Error Corrections” and ASBJ Guidance No. 24, “Guidance on 
Accounting Standard for Accounting Changes and Error Corrections.” Accounting treatments under this 
standard and guidance are as follows: (1) Changes in Accounting Policies—When a new accounting policy is 
applied with revision of accounting standards, the new policy is applied retrospectively unless the revised 
accounting standards include speci�c transitional provisions. When the revised accounting standards include 
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Marketable equity securities
Non-marketable equity securities
Investment in limited partnership
Other

¥ 1,489
 791
 967
 25
¥ 3,272

¥ 1,671
 690
 797
 25
¥ 3,183

2011

Millions of Yen Thousands of U.S. Dollars

20122012

Non-current:

Total

     

$ 20,348
 8,393
 9,702
 304
$ 38,747

6. LONG-LIVED ASSETS

The Group reviewed its long-lived assets for impairment as of March 31, 2011 and 2012. As a result, the Group 
recognized an impairment loss of ¥16 million as other expense for idle telephone rights for 2011 and ¥122 

million ($1,482 thousand) as other expense for mainly buildings and structures for 2012. The recoverable 
amounts of these impaired assets were measured at net selling prices at disposition.

  

4. INVESTMENT SECURITIES

Investment securities as of March 31, 2011 and 2012 consisted of the following:  

The carrying amounts and aggregate fair values of investment securities as of March 31, 2011 and 2012 were as follows:

Proceeds from sales of available-for-sale securities for the years ended March 31, 2011 and 2012 were ¥412 million and ¥229 million ($2,784 thousand), respectively. Gross realized gains on these sales for the years ended March 31, 
2011 and 2012, were ¥312 million and ¥163 million ($1,979 thousand), respectively. Gross realized losses on these sales for the years ended March 31, 2011 and 2012, were zero and ¥15 million ($183 thousand), respectively.

Merchandise
Work in process
Supplies for maintenance service

¥ 9,448
 5,318
 7,278
¥ 22,044

¥ 11,709 
5,225
6,742

¥ 23,676

2011

Millions of Yen Thousands of U.S. Dollars

20122012

Total

     
$ 142,548
 63,607
 82,083
$ 288,238

5. INVENTORIES

Inventories as of March 31, 2011 and 2012 consisted of the following:  

Projected bene�t obligation
Fair value of plan assets
Unrecognized actuarial loss
Unrecognized prior service cost
Prepaid pension cost

¥ 12,724
 (11,631)
 (3,950)
 1,234
 2,065
¥ 442

¥ 13,807
(12,954)

(3,961)
1,006
2,637

¥ 535

2011
Millions of Yen Thousands of U.S. Dollars

20122012

Net liability

     
$ 168,098
(157,704)

(48,225)
12,246
32,101

$ 6,516

Service cost
Interest cost
Expected return on plan assets
Recognized actuarial loss
Recognized prior service cost
Contribution to de�ned bene�t, contributory pension fund
Other

¥ 812
235
(261)
646
(227)

1,525
749

¥ 3,479

2011
Millions of Yen Thousands of U.S. Dollars

20122012

Net periodic bene�t costs

     
$ 9,873

3,013
(3,521)
7,932

(2,768)
16,302

9,453
$ 40,284

7. RETIREMENT AND PENSION PLANS

The Group has severance payment plans for employees.
As noted in the signi�cant accounting policy, the Company and certain subsidiaries participate in “ITOCHU 

Union Pension Fund,” which is a contributory de�ned bene�t pension fund, and also have a cash balance type 
of contributory de�ned bene�t plan and de�ned contribution pension plans. In addition, certain subsidiaries 

also have unfunded retirement bene�t plans. Employees who retire upon reaching the mandatory age of 
retirement or by death are entitled to larger bene�ts.

Contributions to the ITOCHU Union Pension Fund are recognized as net pension cost.
The liability for employees’ retirement bene�ts as of March 31, 2011 and 2012 consisted of the following:

The components of net periodic retirement bene�t costs for the years ended March 31, 2011 and 2012 were as follows:

Assumptions used for actuarial computation for the years ended March 31, 2011 and 2012 were set forth as follows:

  

Millions of Yen

March 31, 2011
Securities classi�ed as available-for-sale equity securities and other
March 31, 2012
Securities classi�ed as available-for-sale equity securities and other ¥ 1,696¥ 34¥ 700¥ 1,030

¥ 1,514¥ 52¥ 531¥ 1,035

Fair ValueUnrealized LossesUnrealized GainsCost

Thousands of U.S. Dollars

March 31, 2012
Securities classi�ed as available-for-sale equity securities and other $20,652$418$8,531$12,539

Fair ValueUnrealized LossesUnrealized GainsCost

¥ 811
247

(289)
652

(227)
1,339

776
¥ 3,309

Discount rate
Expected rate of return on plan assets
Recognition period of actuarial gain/loss
Amortization period of prior service cost

2.0%
2.5%

10 years
10 years

2011 2012     
2.0%
2.5%

10 years
10 years
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Marketable equity securities
Non-marketable equity securities
Investment in limited partnership
Other

¥ 1,489
 791
 967
 25
¥ 3,272

¥ 1,671
 690
 797
 25
¥ 3,183

2011

Millions of Yen Thousands of U.S. Dollars

20122012

Non-current:

Total

     

$ 20,348
 8,393
 9,702
 304
$ 38,747

6. LONG-LIVED ASSETS

The Group reviewed its long-lived assets for impairment as of March 31, 2011 and 2012. As a result, the Group 
recognized an impairment loss of ¥16 million as other expense for idle telephone rights for 2011 and ¥122 

million ($1,482 thousand) as other expense for mainly buildings and structures for 2012. The recoverable 
amounts of these impaired assets were measured at net selling prices at disposition.

  

4. INVESTMENT SECURITIES

Investment securities as of March 31, 2011 and 2012 consisted of the following:  

The carrying amounts and aggregate fair values of investment securities as of March 31, 2011 and 2012 were as follows:

Proceeds from sales of available-for-sale securities for the years ended March 31, 2011 and 2012 were ¥412 million and ¥229 million ($2,784 thousand), respectively. Gross realized gains on these sales for the years ended March 31, 
2011 and 2012, were ¥312 million and ¥163 million ($1,979 thousand), respectively. Gross realized losses on these sales for the years ended March 31, 2011 and 2012, were zero and ¥15 million ($183 thousand), respectively.

Merchandise
Work in process
Supplies for maintenance service

¥ 9,448
 5,318
 7,278
¥ 22,044

¥ 11,709 
5,225
6,742

¥ 23,676

2011

Millions of Yen Thousands of U.S. Dollars

20122012

Total

     
$ 142,548
 63,607
 82,083
$ 288,238

5. INVENTORIES

Inventories as of March 31, 2011 and 2012 consisted of the following:  

Projected bene�t obligation
Fair value of plan assets
Unrecognized actuarial loss
Unrecognized prior service cost
Prepaid pension cost

¥ 12,724
 (11,631)
 (3,950)
 1,234
 2,065
¥ 442

¥ 13,807
(12,954)

(3,961)
1,006
2,637

¥ 535

2011
Millions of Yen Thousands of U.S. Dollars

20122012

Net liability

     
$ 168,098
(157,704)

(48,225)
12,246
32,101

$ 6,516

Service cost
Interest cost
Expected return on plan assets
Recognized actuarial loss
Recognized prior service cost
Contribution to de�ned bene�t, contributory pension fund
Other

¥ 812
235
(261)
646
(227)

1,525
749

¥ 3,479

2011
Millions of Yen Thousands of U.S. Dollars

20122012

Net periodic bene�t costs

     
$ 9,873

3,013
(3,521)
7,932

(2,768)
16,302

9,453
$ 40,284

7. RETIREMENT AND PENSION PLANS

The Group has severance payment plans for employees.
As noted in the signi�cant accounting policy, the Company and certain subsidiaries participate in “ITOCHU 

Union Pension Fund,” which is a contributory de�ned bene�t pension fund, and also have a cash balance type 
of contributory de�ned bene�t plan and de�ned contribution pension plans. In addition, certain subsidiaries 

also have unfunded retirement bene�t plans. Employees who retire upon reaching the mandatory age of 
retirement or by death are entitled to larger bene�ts.

Contributions to the ITOCHU Union Pension Fund are recognized as net pension cost.
The liability for employees’ retirement bene�ts as of March 31, 2011 and 2012 consisted of the following:

The components of net periodic retirement bene�t costs for the years ended March 31, 2011 and 2012 were as follows:

Assumptions used for actuarial computation for the years ended March 31, 2011 and 2012 were set forth as follows:

  

Millions of Yen

March 31, 2011
Securities classi�ed as available-for-sale equity securities and other
March 31, 2012
Securities classi�ed as available-for-sale equity securities and other ¥ 1,696¥ 34¥ 700¥ 1,030

¥ 1,514¥ 52¥ 531¥ 1,035

Fair ValueUnrealized LossesUnrealized GainsCost

Thousands of U.S. Dollars

March 31, 2012
Securities classi�ed as available-for-sale equity securities and other $20,652$418$8,531$12,539

Fair ValueUnrealized LossesUnrealized GainsCost

¥ 811
247

(289)
652

(227)
1,339

776
¥ 3,309

Discount rate
Expected rate of return on plan assets
Recognition period of actuarial gain/loss
Amortization period of prior service cost

2.0%
2.5%

10 years
10 years

2011 2012     
2.0%
2.5%

10 years
10 years
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Net deferred tax assets—current

Net deferred tax liabilities—current

Net deferred tax assets—non-current

Additional provisions associated with the acquisition of property and equipment
Reconciliation associated with passage of time
Reduction associated with settlement of asset retirement obligations

¥ 1,258
31
30
(8)

¥ 1,311

¥ 1,311
125

25
(158)

¥ 1,303

2011

Millions of Yen Thousands of U.S. Dollars

20122012

Balance at beginning of year

Balance at end of year

     

$ 15,956
1,518

309
(1,926)

$ 15,857

8. ASSET RETIREMENT OBLIGATIONS

The changes in asset retirement obligations for the years ended March 31, 2011 and 2012 were as follows:  Current:
Deferred tax assets:
 Loss on write-down of inventories
 Accrued bonuses to employees
 Accrued enterprise taxes
 Accrued other expenses
 Other
 Less valuation allowance
   Total
Charges to o�set against deferred tax liabilities

Deferred tax liabilities—consolidation adjustment of allowance for doubtful accounts
Charges to o�set against deferred tax assets

Non-current:
Deferred tax assets:
 Depreciation
 Asset retirement obligations
 Unrealized gain of tangible assets
 Loss on write-down of investment securities
 Accrued retirement bene�ts
 Equity in losses of limited partnership
 Tax loss carryforwards
 Other
 Less valuation allowance
   Total
Charges to o�set against deferred tax liabilities

Deferred tax liabilities:
 Prepaid pension cost
 Net unrealized gain on available-for-sale securities
 Property and equipment
 Other
Charges to o�set against deferred tax assets

¥ 4,934
2,269

620
441
509
(424)

8,349

¥ 8,349

¥ 992
480
335
524
181

88
225
197
(568)

2,454
(1,101)

¥ 1,353

¥ 847
146
187

19
(1,101)

¥ 98

¥ 4,315
2,774

621
561
631

(402)
8,500

¥ 8,500

¥ 652
446
387
331
193

84
64

220
(259)

2,118
(1,191)

¥ 927

¥ 964
188
175

(1,191)
¥ 136

2011

Millions of Yen Thousands of U.S. Dollars

20122012

Net deferred tax liabilities—non-current

     

$ 52,532
33,773

7,560
6,830
7,682

(4,895)
103,482

(1)
$ 103,481
$ 1

(1)

$ 7,932
5,435
4,714
4,035
2,346
1,023

785
2,674

(3,150)
25,794

(14,503)
$ 11,291

$ 11,730
2,290
2,135

(14,503)
$ 1,652

Current:
Deferred tax assets:
 Loss on write-down of inventories
 Accrued bonuses to employees
 Accrued enterprise taxes
 Accrued other expenses
 Other
 Less valuation allowance
   Total
Charges to o�set against deferred tax liabilities
Net deferred tax assets—current
Deferred tax liabilities—consolidation adjustment of allowance for doubtful accounts
Charges to o�set against deferred tax assets
Net deferred tax liabilities—current

Non-current:
Deferred tax assets:
 Depreciation
 Asset retirement obligations
 Unrealized gain of tangible assets
 Loss on write-down of investment securities
 Accrued retirement bene�ts
 Equity in losses of limited partnership
 Tax loss carryforwards
 Other
 Less valuation allowance
   Total
Charges to o�set against deferred tax liabilities
Net deferred tax assets—non-current
Deferred tax liabilities:
 Prepaid pension cost
 Net unrealized gain on available-for-sale securities
 Property and equipment
 Other
Charges to o�set against deferred tax assets

¥ 4,934
2,269

620
441
509
(424)

8,349

¥ 8,349

¥992
480
335
524
181

88
225
197
(568)

2,454
(1,101)

¥ 1,353

¥847
146
187

19
(1,101)

¥ 98

4,315
2,774

621
561
631

(402)
8,500

8,500

652
446
387
331
193

84
64

220
(259)

2,118
(1,191)

927

964
188
175

(1,191)
136

2011

Millions of Yen Thousands of U.S. Dollars

20122012

Net deferred tax liabilities—non-current

     

$ 52,532
33,773

7,560
6,830
7,682

(4,895)
103,482

(1)
$ 103,481
$ 1

(1)

$ 7,932
5,435
4,714
4,035
2,346
1,023

785
2,674

(3,150)
25,794

(14,503)
$ 11,291

$ 11,730
2,290
2,135

(14,503)
$ 1,652

10. INCOME TAXES

The Company and its domestic subsidiaries are subject to Japanese national and local income taxes which, in 
the aggregate, resulted in a normal e�ective statutory tax rate of approximately 41% for the years ended March 
31, 2011 and 2012.

The tax e�ects of signi�cant temporary di�erences and tax loss carryforwards which resulted in deferred 
tax assets and liabilities as of March 31, 2011 and 2012 were as follows:

  

The short-term asset retirement obligations as of March 31, 2011 and 2012 were ¥140 million and ¥63 million ($761 thousand), respectively. These are included in other current liabilities on the consolidated balance sheet.

9. EQUITY

Japanese companies are subject to the Companies Act of Japan (the “Companies Act”). The signi�cant 
provisions in the Companies Act that a�ect �nancial and accounting matters are summarized below:
a. Dividends
Under the Companies Act, companies can pay dividends at any time during the �scal year in addition to the 
year-end dividend upon resolution at the shareholders meeting. For companies that meet certain criteria such 
as (1) having a Board of Directors, (2) having independent auditors, (3) having a Board of Corporate Auditors, 
and (4) the term of service of the directors is prescribed as one year rather than two years of normal term by its 
articles of incorporation, the Board of Directors may declare dividends (except for dividends in kind) at any time 
during the �scal year if the company has prescribed so in its articles of incorporation. The Company meets all 
the above criteria.

Semiannual interim dividends may also be paid once a year upon resolution by the Board of Directors if 
the articles of incorporation of the company so stipulate. The Companies Act provides certain limitations on the 
amounts available for dividends or the purchase of treasury stock. The limitation is de�ned as the amount 
available for distribution to the shareholders, but the amount of net assets after dividends must be maintained 
at no less than ¥3 million.

b. Increases/Decreases and Transfer of Common Stock, Reserve and Surplus
The Companies Act requires that an amount equal to 10% of dividends must be appropriated as a legal reserve 
(a component of retained earnings) or as additional paid-in capital (a component of capital surplus) depending 
on the equity account charged upon the payment of such dividends until the aggregate amount of legal 
reserve and additional paid-in capital equals 25% of the common stock. Under the Companies Act, the total 
amount of additional paid-in capital and legal reserve may be reversed without limitation. The Companies Act 
also provides that common stock, legal reserve, additional paid-in capital, other capital surplus and retained 
earnings can be transferred among the accounts under certain conditions upon resolution of the shareholders.
c. Treasury Stock and Treasury Stock Acquisition Rights
The Companies Act also provides for companies to purchase treasury stock and dispose of such treasury stock 
by resolution of the Board of Directors. The amount of treasury stock purchased cannot exceed the amount 
available for distribution to the shareholders which is determined by speci�c formula. Under the Companies 
Act, stock acquisition rights are presented as a separate component of equity. The Companies Act also 
provides that companies can purchase both treasury stock acquisition rights and treasury stock. Such treasury 
stock acquisition rights are presented as a separate component of equity or deducted directly from stock 
acquisition rights.

  

10. INCOME TAXES

The Company and its domestic subsidiaries are subject to Japanese national and local income taxes which, in 
the aggregate, resulted in a normal e�ective statutory tax rate of approximately 41% for the years ended March 
31, 2011 and 2012.

The tax e�ects of signi�cant temporary di�erences and tax loss carryforwards which resulted in deferred 
tax assets and liabilities as of March 31, 2011 and 2012 were as follows:
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Net deferred tax assets—current

Net deferred tax liabilities—current

Net deferred tax assets—non-current

Additional provisions associated with the acquisition of property and equipment
Reconciliation associated with passage of time
Reduction associated with settlement of asset retirement obligations

¥ 1,258
31
30
(8)

¥ 1,311

¥ 1,311
125

25
(158)

¥ 1,303

2011

Millions of Yen Thousands of U.S. Dollars

20122012

Balance at beginning of year

Balance at end of year

     

$ 15,956
1,518

309
(1,926)

$ 15,857

8. ASSET RETIREMENT OBLIGATIONS

The changes in asset retirement obligations for the years ended March 31, 2011 and 2012 were as follows:  Current:
Deferred tax assets:
 Loss on write-down of inventories
 Accrued bonuses to employees
 Accrued enterprise taxes
 Accrued other expenses
 Other
 Less valuation allowance
   Total
Charges to o�set against deferred tax liabilities

Deferred tax liabilities—consolidation adjustment of allowance for doubtful accounts
Charges to o�set against deferred tax assets

Non-current:
Deferred tax assets:
 Depreciation
 Asset retirement obligations
 Unrealized gain of tangible assets
 Loss on write-down of investment securities
 Accrued retirement bene�ts
 Equity in losses of limited partnership
 Tax loss carryforwards
 Other
 Less valuation allowance
   Total
Charges to o�set against deferred tax liabilities

Deferred tax liabilities:
 Prepaid pension cost
 Net unrealized gain on available-for-sale securities
 Property and equipment
 Other
Charges to o�set against deferred tax assets

¥ 4,934
2,269

620
441
509
(424)

8,349

¥ 8,349

¥ 992
480
335
524
181

88
225
197
(568)

2,454
(1,101)

¥ 1,353

¥ 847
146
187

19
(1,101)

¥ 98

¥ 4,315
2,774

621
561
631

(402)
8,500

¥ 8,500

¥ 652
446
387
331
193

84
64

220
(259)

2,118
(1,191)

¥ 927

¥ 964
188
175

(1,191)
¥ 136

2011

Millions of Yen Thousands of U.S. Dollars

20122012

Net deferred tax liabilities—non-current

     

$ 52,532
33,773

7,560
6,830
7,682

(4,895)
103,482

(1)
$ 103,481
$ 1

(1)

$ 7,932
5,435
4,714
4,035
2,346
1,023

785
2,674

(3,150)
25,794

(14,503)
$ 11,291

$ 11,730
2,290
2,135

(14,503)
$ 1,652

Current:
Deferred tax assets:
 Loss on write-down of inventories
 Accrued bonuses to employees
 Accrued enterprise taxes
 Accrued other expenses
 Other
 Less valuation allowance
   Total
Charges to o�set against deferred tax liabilities
Net deferred tax assets—current
Deferred tax liabilities—consolidation adjustment of allowance for doubtful accounts
Charges to o�set against deferred tax assets
Net deferred tax liabilities—current

Non-current:
Deferred tax assets:
 Depreciation
 Asset retirement obligations
 Unrealized gain of tangible assets
 Loss on write-down of investment securities
 Accrued retirement bene�ts
 Equity in losses of limited partnership
 Tax loss carryforwards
 Other
 Less valuation allowance
   Total
Charges to o�set against deferred tax liabilities
Net deferred tax assets—non-current
Deferred tax liabilities:
 Prepaid pension cost
 Net unrealized gain on available-for-sale securities
 Property and equipment
 Other
Charges to o�set against deferred tax assets

¥ 4,934
2,269

620
441
509
(424)

8,349

¥ 8,349

¥992
480
335
524
181

88
225
197
(568)

2,454
(1,101)

¥ 1,353

¥847
146
187

19
(1,101)

¥ 98

4,315
2,774

621
561
631

(402)
8,500

8,500

652
446
387
331
193

84
64

220
(259)

2,118
(1,191)

927

964
188
175

(1,191)
136

2011

Millions of Yen Thousands of U.S. Dollars

20122012

Net deferred tax liabilities—non-current

     

$ 52,532
33,773

7,560
6,830
7,682

(4,895)
103,482

(1)
$ 103,481
$ 1

(1)

$ 7,932
5,435
4,714
4,035
2,346
1,023

785
2,674

(3,150)
25,794

(14,503)
$ 11,291

$ 11,730
2,290
2,135

(14,503)
$ 1,652

10. INCOME TAXES

The Company and its domestic subsidiaries are subject to Japanese national and local income taxes which, in 
the aggregate, resulted in a normal e�ective statutory tax rate of approximately 41% for the years ended March 
31, 2011 and 2012.

The tax e�ects of signi�cant temporary di�erences and tax loss carryforwards which resulted in deferred 
tax assets and liabilities as of March 31, 2011 and 2012 were as follows:

  

The short-term asset retirement obligations as of March 31, 2011 and 2012 were ¥140 million and ¥63 million ($761 thousand), respectively. These are included in other current liabilities on the consolidated balance sheet.

9. EQUITY

Japanese companies are subject to the Companies Act of Japan (the “Companies Act”). The signi�cant 
provisions in the Companies Act that a�ect �nancial and accounting matters are summarized below:
a. Dividends
Under the Companies Act, companies can pay dividends at any time during the �scal year in addition to the 
year-end dividend upon resolution at the shareholders meeting. For companies that meet certain criteria such 
as (1) having a Board of Directors, (2) having independent auditors, (3) having a Board of Corporate Auditors, 
and (4) the term of service of the directors is prescribed as one year rather than two years of normal term by its 
articles of incorporation, the Board of Directors may declare dividends (except for dividends in kind) at any time 
during the �scal year if the company has prescribed so in its articles of incorporation. The Company meets all 
the above criteria.

Semiannual interim dividends may also be paid once a year upon resolution by the Board of Directors if 
the articles of incorporation of the company so stipulate. The Companies Act provides certain limitations on the 
amounts available for dividends or the purchase of treasury stock. The limitation is de�ned as the amount 
available for distribution to the shareholders, but the amount of net assets after dividends must be maintained 
at no less than ¥3 million.

b. Increases/Decreases and Transfer of Common Stock, Reserve and Surplus
The Companies Act requires that an amount equal to 10% of dividends must be appropriated as a legal reserve 
(a component of retained earnings) or as additional paid-in capital (a component of capital surplus) depending 
on the equity account charged upon the payment of such dividends until the aggregate amount of legal 
reserve and additional paid-in capital equals 25% of the common stock. Under the Companies Act, the total 
amount of additional paid-in capital and legal reserve may be reversed without limitation. The Companies Act 
also provides that common stock, legal reserve, additional paid-in capital, other capital surplus and retained 
earnings can be transferred among the accounts under certain conditions upon resolution of the shareholders.
c. Treasury Stock and Treasury Stock Acquisition Rights
The Companies Act also provides for companies to purchase treasury stock and dispose of such treasury stock 
by resolution of the Board of Directors. The amount of treasury stock purchased cannot exceed the amount 
available for distribution to the shareholders which is determined by speci�c formula. Under the Companies 
Act, stock acquisition rights are presented as a separate component of equity. The Companies Act also 
provides that companies can purchase both treasury stock acquisition rights and treasury stock. Such treasury 
stock acquisition rights are presented as a separate component of equity or deducted directly from stock 
acquisition rights.

  

10. INCOME TAXES

The Company and its domestic subsidiaries are subject to Japanese national and local income taxes which, in 
the aggregate, resulted in a normal e�ective statutory tax rate of approximately 41% for the years ended March 
31, 2011 and 2012.

The tax e�ects of signi�cant temporary di�erences and tax loss carryforwards which resulted in deferred 
tax assets and liabilities as of March 31, 2011 and 2012 were as follows:
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Net leased property

Net leased property

Net leased property

Actual e�ective tax rate

A reconciliation between the normal e�ective statutory tax rates and the actual e�ective tax rates re�ected in the accompanying consolidated statement of income for the year ended March 31, 2012 with the corresponding 
�gures for 2011 was as follows:

Normal e�ective statutory tax rate
E�ect of tax rate changes
Expenses not deductible for income tax purposes
Increase (decrease) in valuation allowance
Other—net

41.0%

2.0
1.0

(0.6)
43.4%

2011 2012     
41.0%

3.6
1.1

(0.4)
(0.4)

44.9%

After 2018 ¥ 170
¥ 170

Thousands of U.S. Dollars

Total
$ 2,065
$ 2,065

On December 2, 2011, new tax reform laws were enacted in Japan, which changed the normal e�ective 
statutory tax rate from approximately 41% to 38% e�ective for the �scal years beginning on or after April 1, 2012 
through March 31, 2015, and to 36% afterwards. The e�ect of this change was as follows:
• To decrease deferred tax assets in the consolidated balance sheet as of March 31, 2012 by ¥847 million 
($10,316 thousand)

• To increase income taxes—deferred in the consolidated statement of income for the year ended March 31, 
2012 by ¥872 million ($10,616 thousand)

• To increase net unrealized gain on available-for-sale securities in the consolidated balance sheet as of March 
31, 2012 by ¥26 million ($318 thousand)

• To increase deferred loss on derivatives under hedge accounting in the consolidated balance sheet as of 
March 31, 2012 by ¥1 million ($18 thousand)

As of March 31, 2012, certain subsidiaries have tax loss carryforwards aggregating approximately ¥170 million 
($2,065 thousand) which are available to be o�set against taxable income of such subsidiaries in future years. 
These tax loss carryforwards, if not utilized, will expire as follows:

  

11. RESEARCH AND DEVELOPMENT COSTS

Research and development costs charged to income were ¥477 million and ¥445 million ($5,425 thousand) for the years ended March 31, 2011 and 2012, respectively.  

12. LEASES

The Group leases certain machinery, computer equipment, o�ce space and other assets.
Total rental expenses including lease payments for the years ended March 31, 2011 and 2012 were ¥11,852 million and ¥11,113 million ($135,290 thousand), respectively.
Obligations under �nance leases and future minimum payments under noncancelable operating leases were as follows:

  

Due within one year
Due after one year

¥ 3,765
 13,561
¥ 17,326

Millions of Yen

2012

Total

     Finance Leases

¥ 2,699
 2,138
¥ 4,837

Operating Leases

$ 45,833
165,098

$ 210,931

Thousands of U.S. Dollars

2012

Finance Leases

$ 32,850
 26,032
$ 58,882

Operating Leases

ASBJ Statement No. 13, “Accounting Standard for Lease Transactions” requires that all �nance lease transactions 
be capitalized to recognize lease assets and lease obligations in the balance sheet. However, ASBJ Statement 
No. 13 permits leases without ownership transfer of the leased property to the lessee and whose lease inception 

was before March 31, 2008 to continue to be accounted for as operating lease transactions if certain “as if 
capitalized” information is disclosed in the note to the �nancial statements. The Company applied ASBJ 
Statement No. 13 e�ective April 1, 2008 and accounted for such leases as operating lease transactions. Pro 
forma information of leased property whose lease inception was before March 31, 2008 was as follows:

Pro forma Information of Leased Property Whose Lease Inception Was before March 31, 2008

Millions of Yen

Acquisition cost
Accumulated depreciation

¥ 5,821
4,357

¥ 1,464

¥ 552
464

¥ 88

¥ 2,565
1,976

¥ 589

¥ 2,704
1,917

¥ 787

TotalSoftwareFurniture and FixturesBuildings and Structures

2011

Millions of Yen

Acquisition cost
Accumulated depreciation

¥ 3,265
2,559

¥ 706

¥ 135
128

¥ 7

¥ 1,005
788

¥ 217

¥ 2,125
1,643

¥ 482

TotalSoftwareFurniture and FixturesBuildings and Structures

2012

Thousands of U.S. Dollars

Acquisition cost
Accumulated depreciation

$ 39,755
31,158

$ 8,597

$ 1,643
1,556

$ 87

$ 12,237
9,599

$ 2,638

$ 25,875
20,003

$ 5,872

TotalSoftwareFurniture and FixturesBuildings and Structures

2012

Obligations under �nance leases:

Due within one year
Due after one year

¥ 797
 800
¥ 1,597

¥ 347
445

¥ 792

2011

Millions of Yen Thousands of U.S. Dollars

20122012

Total

     
$ 4,225
 5,413
$ 9,638

Depreciation expense, interest expense and other information under �nance leases:

Depreciation expense
Interest expense

Lease payments

¥ 1,327
91

¥ 1,418
¥ 1,479

¥ 767
47

¥ 814
¥ 856

2011

Millions of Yen Thousands of U.S. Dollars

20122012     
$ 9,337

572
$ 9,909
$ 10,416

Millions of YenYear Ending March 31

Total

Depreciation expense and interest expense, which were not re�ected in the accompanying consolidated statement of income, were computed by the straight-line method and the interest method, respectively.
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Net leased property

Net leased property

Net leased property

Actual e�ective tax rate

A reconciliation between the normal e�ective statutory tax rates and the actual e�ective tax rates re�ected in the accompanying consolidated statement of income for the year ended March 31, 2012 with the corresponding 
�gures for 2011 was as follows:

Normal e�ective statutory tax rate
E�ect of tax rate changes
Expenses not deductible for income tax purposes
Increase (decrease) in valuation allowance
Other—net

41.0%

2.0
1.0

(0.6)
43.4%

2011 2012     
41.0%

3.6
1.1

(0.4)
(0.4)

44.9%

After 2018 ¥ 170
¥ 170

Thousands of U.S. Dollars

Total
$ 2,065
$ 2,065

On December 2, 2011, new tax reform laws were enacted in Japan, which changed the normal e�ective 
statutory tax rate from approximately 41% to 38% e�ective for the �scal years beginning on or after April 1, 2012 
through March 31, 2015, and to 36% afterwards. The e�ect of this change was as follows:
• To decrease deferred tax assets in the consolidated balance sheet as of March 31, 2012 by ¥847 million 
($10,316 thousand)

• To increase income taxes—deferred in the consolidated statement of income for the year ended March 31, 
2012 by ¥872 million ($10,616 thousand)

• To increase net unrealized gain on available-for-sale securities in the consolidated balance sheet as of March 
31, 2012 by ¥26 million ($318 thousand)

• To increase deferred loss on derivatives under hedge accounting in the consolidated balance sheet as of 
March 31, 2012 by ¥1 million ($18 thousand)

As of March 31, 2012, certain subsidiaries have tax loss carryforwards aggregating approximately ¥170 million 
($2,065 thousand) which are available to be o�set against taxable income of such subsidiaries in future years. 
These tax loss carryforwards, if not utilized, will expire as follows:

  

11. RESEARCH AND DEVELOPMENT COSTS

Research and development costs charged to income were ¥477 million and ¥445 million ($5,425 thousand) for the years ended March 31, 2011 and 2012, respectively.  

12. LEASES

The Group leases certain machinery, computer equipment, o�ce space and other assets.
Total rental expenses including lease payments for the years ended March 31, 2011 and 2012 were ¥11,852 million and ¥11,113 million ($135,290 thousand), respectively.
Obligations under �nance leases and future minimum payments under noncancelable operating leases were as follows:

  

Due within one year
Due after one year

¥ 3,765
 13,561
¥ 17,326

Millions of Yen

2012

Total

     Finance Leases

¥ 2,699
 2,138
¥ 4,837

Operating Leases

$ 45,833
165,098

$ 210,931

Thousands of U.S. Dollars

2012

Finance Leases

$ 32,850
 26,032
$ 58,882

Operating Leases

ASBJ Statement No. 13, “Accounting Standard for Lease Transactions” requires that all �nance lease transactions 
be capitalized to recognize lease assets and lease obligations in the balance sheet. However, ASBJ Statement 
No. 13 permits leases without ownership transfer of the leased property to the lessee and whose lease inception 

was before March 31, 2008 to continue to be accounted for as operating lease transactions if certain “as if 
capitalized” information is disclosed in the note to the �nancial statements. The Company applied ASBJ 
Statement No. 13 e�ective April 1, 2008 and accounted for such leases as operating lease transactions. Pro 
forma information of leased property whose lease inception was before March 31, 2008 was as follows:

Pro forma Information of Leased Property Whose Lease Inception Was before March 31, 2008

Millions of Yen

Acquisition cost
Accumulated depreciation

¥ 5,821
4,357

¥ 1,464

¥ 552
464

¥ 88

¥ 2,565
1,976

¥ 589

¥ 2,704
1,917

¥ 787

TotalSoftwareFurniture and FixturesBuildings and Structures

2011

Millions of Yen

Acquisition cost
Accumulated depreciation

¥ 3,265
2,559

¥ 706

¥ 135
128

¥ 7

¥ 1,005
788

¥ 217

¥ 2,125
1,643

¥ 482

TotalSoftwareFurniture and FixturesBuildings and Structures

2012

Thousands of U.S. Dollars

Acquisition cost
Accumulated depreciation

$ 39,755
31,158

$ 8,597

$ 1,643
1,556

$ 87

$ 12,237
9,599

$ 2,638

$ 25,875
20,003

$ 5,872

TotalSoftwareFurniture and FixturesBuildings and Structures

2012

Obligations under �nance leases:

Due within one year
Due after one year

¥ 797
 800
¥ 1,597

¥ 347
445

¥ 792

2011

Millions of Yen Thousands of U.S. Dollars

20122012

Total

     
$ 4,225
 5,413
$ 9,638

Depreciation expense, interest expense and other information under �nance leases:

Depreciation expense
Interest expense

Lease payments

¥ 1,327
91

¥ 1,418
¥ 1,479

¥ 767
47

¥ 814
¥ 856

2011

Millions of Yen Thousands of U.S. Dollars

20122012     
$ 9,337

572
$ 9,909
$ 10,416

Millions of YenYear Ending March 31

Total

Depreciation expense and interest expense, which were not re�ected in the accompanying consolidated statement of income, were computed by the straight-line method and the interest method, respectively.
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Total

Total

Total

The net investments in lease included in receivables—other as of March 31, 2011 and 2012 were summarized as follows:

Cash and cash equivalents
Receivables—trade
Investments in lease (included in receivables—other)
Investment securities
Others

Payables—trade
Lease obligations
Income taxes payable
Others

Derivatives—To which hedge accounting is applied

¥ 67

¥ 67

¥ (67)

¥ (67)

¥ 68,337
60,299

8,441
1,514

136
¥ 138,727
¥ 24,183

13,003
7,214

99
¥ 44,499
¥ (8)
¥ (8)

¥ 68,337
60,299

8,374
1,514

136
¥ 138,660
¥ 24,183

12,936
7,214

99
¥ 44,432
¥ (8)
¥ (8)

Unrealized Gain/LossFair ValueCarrying Amount

Millions of Yen

March 31, 2011

2013
2014
2015
2016
2017
2018 and thereafter

Millions of Yen Thousands of U.S. Dollars

Total

Year Ending March 31

Maturities of lease receivables for �nance leases that deem to transfer ownership of the leased property to the lessee are as follows:

Gross lease receivables
Unearned interest income

¥ 9,422
 1,048
¥ 8,374

¥ 13,115
1,294

¥ 11,821

2011

Millions of Yen Thousands of U.S. Dollars

20122012

20122012

Investments in lease

     
$ 159,669
 15,750
$ 143,919

¥ 2,745
 2,583
 2,522
 2,373
 1,570
 1,322
¥ 13,115

$ 33,425
 31,443
 30,704
 28,887
 19,116
 16,094
$ 159,669

Due within one year
Due after one year

Millions of Yen Thousands of U.S. Dollars

Total

Future minimum lease receivables under noncancelable operating leases were as follows: 

¥ 425
 1,505
¥ 1,930

$ 5,171
 18,326
$ 23,497

13. FINANCIAL INSTRUMENTS AND RELATED DISCLOSURES

(1) Group Policy for Financial Instruments
Cash surpluses, if any, are invested in low risk �nancial assets. The Group does not rely on �nancial institutions 
for capital expenditures, excluding certain lease contracts, and operational funds. Derivatives are used, not for 
speculative purposes, but to manage exposure to �nancial risks as described in (2) below.
(2) Nature and Extent of Risks Arising from Financial Instruments
Receivables such as trade notes, trade accounts and investments in lease are exposed to customer credit risk. 
Marketable securities, including certi�cates of deposit and commercial paper, are exposed to issuer credit risk. 
Investment securities, mainly equity instruments of customers and suppliers of the Group, are exposed to the 
risk of market price �uctuations.

Payment terms of payables, such as trade notes and trade accounts, are less than one year. Although 

payables in foreign currencies are exposed to the market risk of �uctuation in foreign currency exchange rates, 
those risks are hedged by foreign currency forward contracts. Lease obligations are related to �nance lease 
transactions for leases or rentals of product to customer.

Foreign currency forward contracts are used to manage exposure to market risks from changes in foreign 
currency exchange rates of payables. Please see Note 14 for more detail about derivatives.
(3) Risk Management for Financial Instruments
Credit risk management
Credit risk is the risk of economic loss arising from a counterparty’s failure to repay or service debt according to 
the contractual terms. The Group manages its credit risk from receivables on the basis of internal guidelines, 
which include monitoring of payment terms and balances of major customers by each business administration 

  

department, and by a credit control department which is independent from the business department, to 
identify the default risk of customers at an early stage.

The internal guidelines for marketable securities transactions, which prescribe the authority and the limit 
for each transaction by the corporate treasury department, have been approved at the management 
committee meeting held on a semiannual basis. The transaction data has been reported to the management 
committee meeting held on a quarterly basis.
Market risk management (foreign exchange risk and interest rate risk)
Foreign currency trade payables are exposed to market risk resulting from �uctuations in foreign currency 
exchange rates. Such foreign exchange risk is hedged principally by foreign currency forward contracts. In 
addition, when foreign currency trade payables are expected to arise from forecasted transactions, foreign 
currency forward contracts may be used. Foreign currency forward contracts are executed in accordance with 
the Group’s internal guidelines, which de�ne the authority level and amount at which the foreign currency 

forward contracts can be executed.
Investment securities are managed by monitoring market values and �nancial position of issuers on a 

regular basis.
Liquidity risk management
Liquidity risk comprises the risk that the Group cannot meet its contractual obligations in full on their maturity 
dates. The Group manages its liquidity risk based on an analysis of its cash �ow received from each of its 
departments. The Group has created a cash pool that centralizes the Group’s funds to provide e�cient and 
stable management of funds.
(4) Fair Values of Financial Instruments
Fair values of �nancial instruments are based on quoted price in active markets. If a quoted price is not 
available, another rational valuation technique is used instead. Also, please see Note 14 for the detail of fair 
value for derivatives.

(a) Fair value of �nancial instruments
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Total

Total

Total

The net investments in lease included in receivables—other as of March 31, 2011 and 2012 were summarized as follows:

Cash and cash equivalents
Receivables—trade
Investments in lease (included in receivables—other)
Investment securities
Others

Payables—trade
Lease obligations
Income taxes payable
Others

Derivatives—To which hedge accounting is applied

¥ 67

¥ 67

¥ (67)

¥ (67)

¥ 68,337
60,299

8,441
1,514

136
¥ 138,727
¥ 24,183

13,003
7,214

99
¥ 44,499
¥ (8)
¥ (8)

¥ 68,337
60,299

8,374
1,514

136
¥ 138,660
¥ 24,183

12,936
7,214

99
¥ 44,432
¥ (8)
¥ (8)

Unrealized Gain/LossFair ValueCarrying Amount

Millions of Yen

March 31, 2011

2013
2014
2015
2016
2017
2018 and thereafter

Millions of Yen Thousands of U.S. Dollars

Total

Year Ending March 31

Maturities of lease receivables for �nance leases that deem to transfer ownership of the leased property to the lessee are as follows:

Gross lease receivables
Unearned interest income

¥ 9,422
 1,048
¥ 8,374

¥ 13,115
1,294

¥ 11,821

2011

Millions of Yen Thousands of U.S. Dollars

20122012

20122012

Investments in lease

     
$ 159,669
 15,750
$ 143,919

¥ 2,745
 2,583
 2,522
 2,373
 1,570
 1,322
¥ 13,115

$ 33,425
 31,443
 30,704
 28,887
 19,116
 16,094
$ 159,669

Due within one year
Due after one year

Millions of Yen Thousands of U.S. Dollars

Total

Future minimum lease receivables under noncancelable operating leases were as follows: 

¥ 425
 1,505
¥ 1,930

$ 5,171
 18,326
$ 23,497

13. FINANCIAL INSTRUMENTS AND RELATED DISCLOSURES

(1) Group Policy for Financial Instruments
Cash surpluses, if any, are invested in low risk �nancial assets. The Group does not rely on �nancial institutions 
for capital expenditures, excluding certain lease contracts, and operational funds. Derivatives are used, not for 
speculative purposes, but to manage exposure to �nancial risks as described in (2) below.
(2) Nature and Extent of Risks Arising from Financial Instruments
Receivables such as trade notes, trade accounts and investments in lease are exposed to customer credit risk. 
Marketable securities, including certi�cates of deposit and commercial paper, are exposed to issuer credit risk. 
Investment securities, mainly equity instruments of customers and suppliers of the Group, are exposed to the 
risk of market price �uctuations.

Payment terms of payables, such as trade notes and trade accounts, are less than one year. Although 

payables in foreign currencies are exposed to the market risk of �uctuation in foreign currency exchange rates, 
those risks are hedged by foreign currency forward contracts. Lease obligations are related to �nance lease 
transactions for leases or rentals of product to customer.

Foreign currency forward contracts are used to manage exposure to market risks from changes in foreign 
currency exchange rates of payables. Please see Note 14 for more detail about derivatives.
(3) Risk Management for Financial Instruments
Credit risk management
Credit risk is the risk of economic loss arising from a counterparty’s failure to repay or service debt according to 
the contractual terms. The Group manages its credit risk from receivables on the basis of internal guidelines, 
which include monitoring of payment terms and balances of major customers by each business administration 

  

department, and by a credit control department which is independent from the business department, to 
identify the default risk of customers at an early stage.

The internal guidelines for marketable securities transactions, which prescribe the authority and the limit 
for each transaction by the corporate treasury department, have been approved at the management 
committee meeting held on a semiannual basis. The transaction data has been reported to the management 
committee meeting held on a quarterly basis.
Market risk management (foreign exchange risk and interest rate risk)
Foreign currency trade payables are exposed to market risk resulting from �uctuations in foreign currency 
exchange rates. Such foreign exchange risk is hedged principally by foreign currency forward contracts. In 
addition, when foreign currency trade payables are expected to arise from forecasted transactions, foreign 
currency forward contracts may be used. Foreign currency forward contracts are executed in accordance with 
the Group’s internal guidelines, which de�ne the authority level and amount at which the foreign currency 

forward contracts can be executed.
Investment securities are managed by monitoring market values and �nancial position of issuers on a 

regular basis.
Liquidity risk management
Liquidity risk comprises the risk that the Group cannot meet its contractual obligations in full on their maturity 
dates. The Group manages its liquidity risk based on an analysis of its cash �ow received from each of its 
departments. The Group has created a cash pool that centralizes the Group’s funds to provide e�cient and 
stable management of funds.
(4) Fair Values of Financial Instruments
Fair values of �nancial instruments are based on quoted price in active markets. If a quoted price is not 
available, another rational valuation technique is used instead. Also, please see Note 14 for the detail of fair 
value for derivatives.

(a) Fair value of �nancial instruments
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Total

Total
Total

Total

Total

Total

Total

Total
Total

Cash and cash equivalents
Receivables—trade
Investments in lease (included in receivables—other)
Investment securities
Others

Payables—trade
Lease obligations
Income taxes payable
Others

Derivatives—To which hedge accounting is applied

¥ 98

¥ 98

¥ (106)

¥ (106)

¥ 77,852
60,174
11,919

1,696
30

¥ 151,671
¥ 24,099

17,432
8,275

76
¥ 49,882
¥ (49)
¥ (49)

¥ 77,852
60,174
11,821

1,696
30

¥ 151,573
¥ 24,099

17,326
8,275

76
¥ 49,776
¥ (49)
¥ (49)

March 31, 2012

Cash and cash equivalents
Receivables—trade
Investments in lease (included in receivables—other)
Investment securities
Others

Payables—trade
Lease obligations
Income taxes payable
Others

Derivatives—To which hedge accounting is applied

$ 1,189

$ 1,189

$ (1,294)

$ (1,294)

$ 947,802
732,574
145,108

20,652
362

$ 1,846,498
$ 293,386

212,225
100,742

925
$ 607,278
$ (599)
$ (599)

$ 947,802
732,574
143,919

20,652
362

$ 1,845,309
$ 293,386

210,931
100,742

925
$ 605,984
$ (599)
$ (599)

Unrealized Gain/LossFair ValueCarrying Amount

Thousands of U.S. Dollars

March 31, 2012

Cash and Cash Equivalents
The carrying values of cash approximate fair value because of their short maturities. The fair values of marketable 
securities are measured at the quoted price obtained from the �nancial institution for certain debt instruments.
Investment Securities
The fair values of investment securities are measured at the quoted market price of the stock exchange for 
equity instruments. Fair value information for investment securities by classi�cation is included in Note 4.

Receivables, Payables and Income Taxes Payable
The carrying values of receivables, payables and income taxes payable approximate fair value because of their 
short maturities.
Lease Obligations
Lease obligations are measured at fair value using the discounted cash �ow of the expected lease payments. 
The discounted rate is the interest rate assumed when the lease is contracted.
Derivatives
Fair value information for derivatives is included in Note 14.

(b) Carrying amount of �nancial instruments whose fair value cannot be reliably determined

Investments in equity instruments that do not have a quoted market price in an active market
Investment in limited partnership

¥ 1,841
 967
¥ 2,808

¥ 1,841
 797
¥ 2,638

2011

Millions of Yen

Carrying Amount

Thousands of U.S. Dollars

20122012     

March 31, 2012

$ 22,413
 9,702
$ 32,115

(5) Maturity Analysis for Financial Assets and Securities with Contractual Maturities

Please see Note 12 for obligations under �nance leases.

Millions of Yen

Cash and cash equivalents
Receivables—trade
Investments in lease (included in receivables—other)
Investment securities—Available-for-sale securities with contractual maturities
Others

  

¥ 1,283

¥ 1,283

¥ 8,224
25

¥ 8,249

¥ 77,852
60,174

2,314

30
¥ 140,370

Due after 10 Years
Due after 5 Years 
through 10 Years

Due after 1 Year 
through 5 YearsDue in 1 Year or Less

March 31, 2012

Thousands of U.S. Dollars

Cash and cash equivalents
Receivables—trade
Investments in lease (included in receivables—other)
Investment securities—Available-for-sale securities with contractual maturities
Others

  

$ 15,619

$ 15,619

$ 100,123
305

$ 100,428

$ 947,802
732,574

28,177

362
$ 1,708,915

Due after 10 Years
Due after 5 Years 
through 10 Years

Due after 1 Year 
through 5 YearsDue in 1 Year or Less

Unrealized Gain/LossFair ValueCarrying Amount

Millions of Yen
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Total

Total
Total

Total

Total

Total

Total

Total
Total

Cash and cash equivalents
Receivables—trade
Investments in lease (included in receivables—other)
Investment securities
Others

Payables—trade
Lease obligations
Income taxes payable
Others

Derivatives—To which hedge accounting is applied

¥ 98

¥ 98

¥ (106)

¥ (106)

¥ 77,852
60,174
11,919

1,696
30

¥ 151,671
¥ 24,099

17,432
8,275

76
¥ 49,882
¥ (49)
¥ (49)

¥ 77,852
60,174
11,821

1,696
30

¥ 151,573
¥ 24,099

17,326
8,275

76
¥ 49,776
¥ (49)
¥ (49)

March 31, 2012

Cash and cash equivalents
Receivables—trade
Investments in lease (included in receivables—other)
Investment securities
Others

Payables—trade
Lease obligations
Income taxes payable
Others

Derivatives—To which hedge accounting is applied

$ 1,189

$ 1,189

$ (1,294)

$ (1,294)

$ 947,802
732,574
145,108

20,652
362

$ 1,846,498
$ 293,386

212,225
100,742

925
$ 607,278
$ (599)
$ (599)

$ 947,802
732,574
143,919

20,652
362

$ 1,845,309
$ 293,386

210,931
100,742

925
$ 605,984
$ (599)
$ (599)

Unrealized Gain/LossFair ValueCarrying Amount

Thousands of U.S. Dollars

March 31, 2012

Cash and Cash Equivalents
The carrying values of cash approximate fair value because of their short maturities. The fair values of marketable 
securities are measured at the quoted price obtained from the �nancial institution for certain debt instruments.
Investment Securities
The fair values of investment securities are measured at the quoted market price of the stock exchange for 
equity instruments. Fair value information for investment securities by classi�cation is included in Note 4.

Receivables, Payables and Income Taxes Payable
The carrying values of receivables, payables and income taxes payable approximate fair value because of their 
short maturities.
Lease Obligations
Lease obligations are measured at fair value using the discounted cash �ow of the expected lease payments. 
The discounted rate is the interest rate assumed when the lease is contracted.
Derivatives
Fair value information for derivatives is included in Note 14.

(b) Carrying amount of �nancial instruments whose fair value cannot be reliably determined

Investments in equity instruments that do not have a quoted market price in an active market
Investment in limited partnership

¥ 1,841
 967
¥ 2,808

¥ 1,841
 797
¥ 2,638

2011

Millions of Yen

Carrying Amount

Thousands of U.S. Dollars

20122012     

March 31, 2012

$ 22,413
 9,702
$ 32,115

(5) Maturity Analysis for Financial Assets and Securities with Contractual Maturities

Please see Note 12 for obligations under �nance leases.

Millions of Yen

Cash and cash equivalents
Receivables—trade
Investments in lease (included in receivables—other)
Investment securities—Available-for-sale securities with contractual maturities
Others

  

¥ 1,283

¥ 1,283

¥ 8,224
25

¥ 8,249

¥ 77,852
60,174

2,314

30
¥ 140,370

Due after 10 Years
Due after 5 Years 
through 10 Years

Due after 1 Year 
through 5 YearsDue in 1 Year or Less

March 31, 2012

Thousands of U.S. Dollars

Cash and cash equivalents
Receivables—trade
Investments in lease (included in receivables—other)
Investment securities—Available-for-sale securities with contractual maturities
Others

  

$ 15,619

$ 15,619

$ 100,123
305

$ 100,428

$ 947,802
732,574

28,177

362
$ 1,708,915

Due after 10 Years
Due after 5 Years 
through 10 Years

Due after 1 Year 
through 5 YearsDue in 1 Year or Less

Unrealized Gain/LossFair ValueCarrying Amount

Millions of Yen
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14. DERIVATIVES

The Group enters into derivative transactions, including foreign currency forward contracts to hedge foreign 
exchange risk associated with certain assets, liabilities and �rm commitments of ordinary purchase transactions 
denominated in foreign currencies.

All derivative transactions are entered into in order to hedge foreign currency exposures incorporated 
within the Group’s business. Accordingly, foreign currency risk in these derivatives is basically o�set by opposite 

movements in the value of hedged assets, liabilities or �rm commitments of ordinary purchase transactions.
Because the counterparties to these derivatives are limited to major international �nancial institutions, the 

Group does not anticipate any losses arising from credit risk.
Derivative transactions entered into by the Group have been made in accordance with internal policies 

which regulate the authorization and credit limit amount.

The fair value of derivative transactions is measured at the quoted price obtained from the �nancial institution.
The contract or notional amounts of derivatives which are shown in the above table do not represent the 

amounts exchanged by the parties and do not measure the Group’s exposure to credit or market risk.

Forward exchange contracted amounts which are assigned to associated assets or liabilities and are 
re�ected on the consolidated balance sheet at year-end, are not subject to the disclosure of fair value.

Derivative Transactions to Which Hedge Accounting Is Applied

  

March 31, 2011

Millions of Yen

 Selling U.S.$
 Selling U.S.$
 Buying U.S.$
 Buying €
 Buying U.K.£
 Buying U.S.$
 Buying €
 Buying U.K.£

¥ (23)

 15

¥ 806
 1,017
 2,639
 26
 12
 1,390
 4
 7

Receivables
Receivables (forecasted)
Payables
Payables
Payables
Payables (forecasted)
Payables (forecasted)
Payables (forecasted)

March 31, 2012

 Selling U.S.$
 Selling U.K.£
 Selling U.S.$
 Selling U.K.£
 Buying U.S.$
 Buying €
 Buying U.K.£
 Buying THB
 Buying U.S.$

¥ (35)
(1)

(13)

¥ 3,064
 1
 1,564
 32
 3,937
 23
 31
 4
 2,695

Receivables
Receivables
Receivables (forecasted)
Receivables (forecasted)
Payables
Payables
Payables
Payables
Payables (forecasted)

Fair Value
Contract Amount 
Due after One Year

Contract 
AmountHedged Item

March 31, 2012

Thousands of U.S. Dollars

 Selling U.S.$
 Selling U.K.£
 Selling U.S.$
 Selling U.K.£
 Buying U.S.$
 Buying €
 Buying U.K.£
 Buying THB
 Buying U.S.$

$ (432)
(10)

(157)

$ 37,301
 19
 19,038
 394
 47,927
 283
 372
 44
 32,811

Receivables
Receivables
Receivables (forecasted)
Receivables (forecasted)
Payables
Payables
Payables
Payables
Payables (forecasted)

Fair Value
Contract Amount 
Due after One Year

Contract 
AmountHedged Item

15. CONTINGENT LIABILITIES

As of March 31, 2012, the Group is contingently liable for guarantees of borrowings by the Group’s employees amounting to ¥192 million ($2,333 thousand).  

16. RELATED PARTY DISCLOSURES

Transactions of the Company with associated companies for the years ended March 31, 2011 and 2012 were as follows:  

Sales
Purchases

¥353
 409

¥475
 460

2011

Millions of Yen Thousands of U.S. Dollars

20122012     
$5,777

 5,600

Transactions of the Company with the parent company, ITOCHU Corporation, for the years ended March 31, 2011 and 2012 were as follows:  

Purchases ¥25,750 ¥24,341
2011

Millions of Yen Thousands of U.S. Dollars

20122012     
$296,331

The balances due to the parent company, ITOCHU Corporation, as of March 31, 2011 and 2012 were as follows:  

Payables—trade ¥2,793 ¥2,696
2011

Millions of Yen Thousands of U.S. Dollars

20122012     
$32,819

Foreign currency forward contracts:

Foreign currency forward contracts:

Foreign currency forward contracts:
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14. DERIVATIVES

The Group enters into derivative transactions, including foreign currency forward contracts to hedge foreign 
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Derivative Transactions to Which Hedge Accounting Is Applied

  

March 31, 2011

Millions of Yen

 Selling U.S.$
 Selling U.S.$
 Buying U.S.$
 Buying €
 Buying U.K.£
 Buying U.S.$
 Buying €
 Buying U.K.£

¥ (23)

 15

¥ 806
 1,017
 2,639
 26
 12
 1,390
 4
 7

Receivables
Receivables (forecasted)
Payables
Payables
Payables
Payables (forecasted)
Payables (forecasted)
Payables (forecasted)

March 31, 2012

 Selling U.S.$
 Selling U.K.£
 Selling U.S.$
 Selling U.K.£
 Buying U.S.$
 Buying €
 Buying U.K.£
 Buying THB
 Buying U.S.$

¥ (35)
(1)

(13)

¥ 3,064
 1
 1,564
 32
 3,937
 23
 31
 4
 2,695

Receivables
Receivables
Receivables (forecasted)
Receivables (forecasted)
Payables
Payables
Payables
Payables
Payables (forecasted)

Fair Value
Contract Amount 
Due after One Year

Contract 
AmountHedged Item

March 31, 2012

Thousands of U.S. Dollars
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 19
 19,038
 394
 47,927
 283
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 44
 32,811

Receivables
Receivables
Receivables (forecasted)
Receivables (forecasted)
Payables
Payables
Payables
Payables
Payables (forecasted)

Fair Value
Contract Amount 
Due after One Year

Contract 
AmountHedged Item

15. CONTINGENT LIABILITIES

As of March 31, 2012, the Group is contingently liable for guarantees of borrowings by the Group’s employees amounting to ¥192 million ($2,333 thousand).  

16. RELATED PARTY DISCLOSURES
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20122012     
$296,331

The balances due to the parent company, ITOCHU Corporation, as of March 31, 2011 and 2012 were as follows:  
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20122012     
$32,819

Foreign currency forward contracts:

Foreign currency forward contracts:

Foreign currency forward contracts:
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Basic EPS—Net income available to common shareholders

Basic EPS—Net income available to common shareholders

Total 

Total 

Total 

Total 

Gains arising during the year
Reclassi�cation adjustments to pro�t or loss
Amount before income tax e�ect
Income tax e�ect

Losses arising during the year
Reclassi�cation adjustments to pro�t or loss
Amount before income tax e�ect
Income tax e�ect

Adjustments arising during the year
Reclassi�cation adjustments to pro�t or loss
Amount before income tax e�ect
Income tax e�ect

Losses arising during the year
Reclassi�cation adjustments to pro�t or loss

¥ 180
3

183
(40)

¥ 143

¥ (49)
8

(41)
15

¥ (26)

¥ (6)
79
73

(30)
¥ 43

¥ (1)
(1)

¥ (2)
¥ 158

Millions of Yen Thousands of U.S. Dollars

20122012

Net unrealized gain on available-for-sale securities:

Deferred loss on derivatives under hedge accounting:

Foreign currency translation adjustments:

Share of other comprehensive income in associates:

Total other comprehensive income

     

$ 2,188
44

2,232
(489)

$ 1,743

$ (599)
97

(502)
188

$ (314)

$ (74)
954
880

(361)
$ 519

$ (10)
(9)

$ (19)
$ 1,929

17. COMPREHENSIVE INCOME

The components of other comprehensive income for the year ended March 31, 2012 were as follows:

The corresponding information for the year ended March 31, 2011 was not required under the accounting standard for presentation of comprehensive income as an exemption for the �rst year of adopting that standard and not 
disclosed herein.

  

18. NET INCOME PER SHARE

Reconciliation of the di�erences between basic and diluted net income per share (“EPS”) for the years ended March 31, 2011 and 2012 was as follows:

Diluted net income per share for the years ended March 31, 2011 and 2012 is not disclosed because no potential common shares exist.

  

Year Ended March 31, 2011

Yen U.S. DollarsThousands of SharesMillions of Yen

¥180.47 63,455¥11,452

Year Ended March 31, 2012

$2.64¥217.08 61,395¥13,328

EPS
Weighted-Average

SharesNet Income

19. SUBSEQUENT EVENTS

a. Appropriations of Retained Earnings
The following appropriations of retained earnings as of March 31, 2012 were approved at the Company’s shareholders meeting held on June 22, 2012:

b. Purchase of Treasury Stock
The Board of Directors approved the purchase of the Company’s treasury stock on April 27, 2012 pursuant to Article 156 of the Corporate Law, and purchased treasury stock from May 1, 2012 to June 13, 2012. Details were as follows:

In addition to the cash dividends described above, the Company paid interim cash dividends of ¥2,736 million ($33,308 thousand, ¥45.00 ($0.55) per share) on December 2, 2011 to shareholders of record as of September 30, 2011, 
based on a resolution by the Board of Directors.

  

20. SEGMENT INFORMATION

Under ASBJ Statement No. 17, “Accounting Standard for Segment Information Disclosures” and ASBJ 
Guidance No. 20, “Guidance on Accounting Standard for Segment Information Disclosures,” an entity is 
required to report �nancial and descriptive information about its reportable segments. Reportable segments 
are operating segments or aggregations of operating segments that meet speci�ed criteria. Operating 
segments are components of an entity about which separate �nancial information is available and such 

information is evaluated regularly by the chief operating decision maker in deciding how to allocate 
resources and in assessing performance. Generally, segment information is required to be reported on the 
same basis as is used internally for evaluating operating segment performance and deciding how to allocate 
resources to operating segments.

  

Year-end cash dividends, ¥50.00 ($0.61) per share
Millions of Yen Thousands of U.S. Dollars  

(1) Reason for purchase of treasury stock:
(2) Method of purchase:
(3) Number of shares:
(4) Total purchase cost:
(5) Period:

To perform capital policy �exibly for responding to changing business environment, and improve capital e�ciency and shareholders value
Market buying at Tokyo Stock Exchange
1,500,000 shares (maximum amount)
¥5,000 million (maximum amount)
From May 1, 2012 to June 13, 2012

¥3,040 $37,008
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Total

Total

(1) Description of Reportable Segments
The Group’s reportable segments are those for which separate �nancial information is available and regular 
evaluation by the Company’s management is being performed in order to decide how resources are allocated 
among the Group. Therefore, the Group’s reportable segments consist of the solution business segment and 
service business segment.

The solution business segment engages in the proposal and sale of system integration including 
consulting service, system design/construction service, system maintenance service, etc.

The service business segment engages in the procurement of service business including data center 
service and system maintenance service, as well as co-proposals with the solution business segment.
(2) Methods of Measurement for the Amounts of Sales, Pro�t (Loss), Assets and Other Items for Each 

Reportable Segment
The accounting policies of each reportable segment are consistent with those disclosed in Note 2, “Summary of 
Signi�cant Accounting Policies.”

(3) Information about Sales, Pro�t (Loss), Assets and Other Items

  

Millions of Yen

Sales:
 Sales to external customers
 Intersegment sales or transfers

Segment pro�t
Segment assets
Other:
 Depreciation
 Investments in associated companies accounted for by the equity method
 Increase in property and equipment and intangible assets

¥ (44,983)
¥ (44,983)
¥ (14,792)

91,701

2,141
74

1,632

¥ 283,069
 44,983
¥ 328,052
¥ 36,109
 146,467

 4,588
 920
 7,731

¥ 9,690
 43,552
¥ 53,242
¥ 13,168
 45,427

 1,752

 2,916

¥ 273,379
 1,431
¥ 274,810
¥ 22,941
 101,040

 2,836
 920
 4,815

Reconciliations

¥ 283,069

¥ 283,069
¥ 21,317
 238,168

 6,729
 994
 9,363

ConsolidatedTotalService BusinessSolution Business

Reportable Segment

2011

Millions of Yen

Sales:
 Sales to external customers
 Intersegment sales or transfers

Segment pro�t
Segment assets
Other:
 Depreciation
 Investments in associated companies accounted for by the equity method
 Increase in property and equipment and intangible assets

¥ (46,350)
¥ (46,350)
¥ (14,113)

99,095

2,171
97

1,378

¥ 297,749
 46,350
¥ 344,099
¥ 38,911
 153,607

 5,426
 998
 4,883

¥ 10,231
 45,565
¥ 55,796
¥ 13,601
 47,544

 1,914

 2,294

¥ 287,518
 785
¥ 288,303
¥ 25,310
 106,063

 3,512
 998
 2,589

Reconciliations

¥ 297,749

¥ 297,749
¥ 24,798
 252,702

 7,597
 1,095
 6,261

ConsolidatedTotalService BusinessSolution Business

Reportable Segment

2012

Total

Notes: 1. Reconciliations of segment pro�t consist primarily of corporate operating expenses (¥(16,569) million 
for 2011 and ¥(15,833) million ($(192,754) thousand) for 2012) and eliminations (¥1,504 million for 2011 
and ¥1,466 million ($17,849 thousand) for 2012).

   Corporate operating expenses consist primarily of administrative expenses of the Company 
which were not allocated to business segments.

 2. Reconciliations of segment assets consist primarily of corporate assets (¥95,369 million for 2011 and 
¥104,134 million ($1,267,766 thousand) for 2012) and eliminations of (¥(3,567) million for 2011 and 
¥(4,560) million ($(55,519) thousand) for 2012).

   Corporate assets consist primarily of cash and cash equivalents, and administrative assets 
of the Company.

 3. Reconciliations of depreciation consist of depreciation of corporate assets (¥2,289 million for 2011 and 

¥2,343 million ($28,528 thousand) for 2012) and eliminations of unrealized pro�t (¥(148) million for 
2011 and ¥(172) million ($(2,100) thousand) for 2012).

   Reconciliations of investments in associated companies accounted for by the equity method 
represent investments managed by the administrative department of the Company.

   Reconciliations of increase in property and equipment and intangible assets consist of increase in 
corporate assets (¥1,332 million for 2011 and ¥1,640 million ($19,965 thousand) for 2012), adjustment 
for application of accounting standard for asset retirement obligations (¥492 million only for 2011), and 
eliminations of unrealized pro�t (¥(192) million for 2011 and ¥(262) million ($(3,193) thousand) for 2012).

 4. Segment pro�t is reconciled with operating income of the consolidated statement of income.
 5. Amounts related to long-term prepaid expenses is included in depreciation and increase in property 

and equipment and intangible assets.

Thousands of U.S. Dollars

Sales:
 Sales to external customers
 Intersegment sales or transfers

Segment pro�t
Segment assets
Other:
 Depreciation
 Investments in associated companies accounted for by the equity method
 Increase in property and equipment and intangible assets

$ (564,282)
$ (564,282)
$ (171,814)

1,206,409

26,429
1,182

16,772

$ 3,624,892
 564,282
$ 4,189,174
$ 473,714
 1,870,067

 66,054
 12,149
 59,449

$ 124,556
 554,724
$ 679,280
$ 165,584
 578,819

 23,294

 27,923

$ 3,500,336
 9,558
$ 3,509,894
$ 308,130
 1,291,248

 42,760
 12,149
 31,526

Reconciliations

$ 3,624,892

$ 3,624,892
$ 301,900
 3,076,476

 92,483
 13,331
 76,221

ConsolidatedTotalService BusinessSolution Business

Reportable Segment

2012
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Total

Total
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Notes: 1. Reconciliations of segment pro�t consist primarily of corporate operating expenses (¥(16,569) million 
for 2011 and ¥(15,833) million ($(192,754) thousand) for 2012) and eliminations (¥1,504 million for 2011 
and ¥1,466 million ($17,849 thousand) for 2012).

   Corporate operating expenses consist primarily of administrative expenses of the Company 
which were not allocated to business segments.

 2. Reconciliations of segment assets consist primarily of corporate assets (¥95,369 million for 2011 and 
¥104,134 million ($1,267,766 thousand) for 2012) and eliminations of (¥(3,567) million for 2011 and 
¥(4,560) million ($(55,519) thousand) for 2012).

   Corporate assets consist primarily of cash and cash equivalents, and administrative assets 
of the Company.

 3. Reconciliations of depreciation consist of depreciation of corporate assets (¥2,289 million for 2011 and 

¥2,343 million ($28,528 thousand) for 2012) and eliminations of unrealized pro�t (¥(148) million for 
2011 and ¥(172) million ($(2,100) thousand) for 2012).

   Reconciliations of investments in associated companies accounted for by the equity method 
represent investments managed by the administrative department of the Company.

   Reconciliations of increase in property and equipment and intangible assets consist of increase in 
corporate assets (¥1,332 million for 2011 and ¥1,640 million ($19,965 thousand) for 2012), adjustment 
for application of accounting standard for asset retirement obligations (¥492 million only for 2011), and 
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Independent Auditor’s Report

Related Information
1. Information about Products and Services

2. Information about Geographical Areas
(a) Sales
Information about sales from foreign customers is not disclosed because the Group’s sales from domestic 
customers total more than 90% of the consolidated sales.
(b) Property and equipment

Information about property and equipment is not disclosed because the Group’s property and equipment 
located domestically total more than 90% of the consolidated property and equipment.
3. Information about Major Customers
Information about sales from major customers is not disclosed because the Group’s sales from major customers 
total less than 10% of the consolidated sales.

Information about Impairment Losses of Assets in Reportable Segments

Information about Goodwill in Reportable Segments
There is no applicable information.
Information about Negative Goodwill in Reportable Segments
There is no applicable information.

Millions of Yen

Impairment losses of assets ¥14¥2¥2
Reconciliations

¥16
ConsolidatedTotalService BusinessSolution Business

Reportable Segment

2011

Millions of Yen

Impairment losses of assets ¥111¥11¥1¥10
Reconciliations

¥122
ConsolidatedTotalService BusinessSolution Business

Reportable Segment

2012

Thousands of U.S. Dollars

Impairment losses of assets $1,352$130$15$115
Reconciliations

$1,482
ConsolidatedTotalService BusinessSolution Business

Reportable Segment

2012

Millions of Yen

Sales to external customers ¥283,069¥92,120¥59,789¥131,160
TotalProductsSI/DevelopmentService

2011

Millions of Yen

Sales to external customers ¥297,749¥100,039¥67,091¥130,619
TotalProductsSI/DevelopmentService

2012

Thousands of U.S. Dollars

Sales to external customers $3,624,892$1,217,900$816,789$1,590,203
TotalProductsSI/DevelopmentService

2012
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System engineers 
(SE) 

4,828(66.7%)

Consulting, sales

1,001(13.8%)

Customer 
engineers 
(CE)

546(7.6%)

Other sta�

863(11.9%)

Stock Price(Yen)

3,000,000

6,000,000

9,000,000

12,000,000

0
4/10 65 12 218 97 10 11 654/113 12 2 38 97 10 11 1

1,000

2,000

3,000

4,000

0

Volume of Trading (Shares)

CTC TECHNOLOGY CORPORATION ¥ 450 million

¥ 300 million

¥ 200 million

¥ 200 million

¥ 100 million

¥ 100 million

¥ 100 million

¥ 50 million

$ 3,750,000

CTC LABORATORY SYSTEMS CORPORATION

CTC SYSTEM SERVICE CORPORATION

CTCSP CORPORATION

CTC FACILITIES CORPORATION

CTC SYSTEM OPERATIONS Corporation

CTC BUSINESS SERVICE CORPORATION

First Contact Corporation

ITOCHU Technology, Inc.*

Maintenance and system management services, support services on system and network, 
system construction services, IT-related training
Hardware for the pharmaceutical, chemical and food product industries, software sales and 
support, agency for fee-based services

Sales of network and security-related equipment, storage devices and packaged software, and 
provision of related services
Building facility operations management activities for computer centers (Yokohama, Kobe, 
Otemachi, Shibuya, Mejirozaka)

Maintenance and support of computers and network systems, Exportation of IT products, 
Research into state-of-the-art technology and market trends

System operation services

Contact center operations, helpdesk services, IT training, planning and implementation of IT training
¥ 110 millionAsahi Business Solutions Corp. Overall system development, maintenance, operation and IT consulting  

Various business functions (human resources, administration) entrusted by CTC Group 
companies, as well as planning, producing and maintaining web content, and planning and 
producing advertising materials

Telecommunications and broadcasting operation services, software development services, 
solution services, centering on system operations management services

ITOCHU Technology Ventures, Inc.
IHI Scube Co., Ltd.

Operation of investment funds of venture companies
System development

¥ 100 million
¥ 260 million

July 1979 Hamilton/Avnet Electronics 
Japan Limited (Forerunner of ITOCHU 

TECHNO-SCIENCE)

Apr. 1985
C. ITOH MICRONICS CORP.

Apr. 1972
C. ITOH DATA SYSTEMS CO., LTD.

June 1986
ITOCHU TECHNO-SCIENCE 

Corporation

Oct. 2006
ITOCHU Techno-Solutions 

Corporation

ITOCHU TECHNO-SCIENCE Corporation and CRC 
Solutions Corp. merged to form ITOCHU 
Techno-Solutions Corporation.

October 2006

January 2007

Established CTC SYSTEM OPERATIONS Corporation as 
a consolidated subsidiary
Established the Mejirozaka Data Center in Bunkyo-ku, 
Tokyo 

July  2008

October

Established ITOCHU Techno-Solutions America, Inc., 
first subsidiary in North America

Apri 2012

Established a company for employment promotion of 
handicapped persons, Hinari Corporation 

Established the Osaki Development Center in Osaki, 
Shinagawa-ku, Tokyo 

April 2010

Changed company names of CRC Systems Corp. and 
CRC Facilities Corp. to CTC SYSTEM SERVICE 
CORPORATION and CTC FACILITIES CORPORATION, 
respectively
Established the Singapore Branch

•

•

•

•

•

•

•

•

April 2011

ITOCHU Corporation    

Japan Trustee Services Bank, Ltd. (Trust Account)    

The Master Trust Bank of Japan, Ltd. (Trust Account)    

CTC Employee Shareholding Association    

Japan Trustee Services Bank, Ltd. (Trust Account 9)  

Trust&Custody Services Bank, Ltd. as trustee for Mizuho Bank, Ltd. Retirement Benefit Trust Account 
re-entrusted by Mizuho Trust and Banking Co., Ltd. 

The Gibraltar Life Insurance Co., Ltd. (General Account)　   
MELLON BANK, N.A. AS AGENT FOR ITS CLIENT
MELLON OMNIBUS US PENSION 

SSBT OD05 OMNIBUS ACCOUNT-TREATY CLIENTS    

STATE STREET BANK AND TRUST COMPANY 505225

53.86

4.56

3.42

1.76

1.17

0.67

0.67

0.60

0.59

0.56

33,665,400

2,852,900

2,135,400

1,102,868

730,900

420,546

417,900

373,521

370,700

352,465

Securities companies  0.23%

Foreign entities, etc. 

 1.97%

Individuals, others  

96.18%

Other entities  1.31%

Financial institutions  0.31%

Financial institutions  14.96%

Foreign entities, etc.

14.15%

Other entities

55.69%

Securities companies

  0.61%

Individuals, others  14.59%

Oct. 1989 
Management
 integration 

Oct. 2006 Management integration

Corporate Data Stock Information   As of March 31, 2012

Composition of CTC Employees Company History (Apr. 1972 - Oct. 2006) Breakdown by Number of Owners

Ownership by Percentage Shareholding

Stock Prices / Trading Volume Trends

Company Name
Head Office

Established
Paid-in Capital
Business Lines

Number of 
Employees

ITOCHU Techno-Solutions Corporation (CTC) 

Kasumigaseki Bldg., 3-2-5, Kasumigaseki, Chiyoda-ku, 
Tokyo 100-6080, Japan
Phone: + 81-3-6203-5000
URL: http://www.ctc-g.co.jp/

April 1, 1972

¥21,763 million

Sales, maintenance and support of computers and 
network systems; commissioned software 
development; information processing services; 
information services related to science and 
engineering; support; other.

7,238 (CTC Group total, as of April 1, 2012)

Two other companies (one in Japan, one overseas)

CTC Group Companies 
Consolidated Subsidiaries

Associated Companies Accounted for by the Equity Method

Company Paid-in Capital Main Business Activities

Company Paid-in Capital Main Business Activities

One other companies (one in Japan)
*Changed business name to ITOCHU Techno-Solutions America, Inc., on April 2, 2012.

CRC Solutions Corp.

Company History (Oct. 2006 - Apr. 2012)

Authorized
Issued (As of June 30, 2012)
Number of Shareholders

246,000,000 shares
62,500,000 shares
16,917

Common Stock

Major Shareholders

Note: Additionally, the company holds 1,702,628 shares of treasury stock.

Number of Shares (%)
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